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Section A

Solicitation/ Contract Form

A-1. 52.252-2 CLAUSES | NCORPORATED BY REFERENCE
(FEB 1998) (Reference 52.107(b))

This contract incorporates one or nore clauses by reference,
with the same force and effect as if they were given in ful
text. Upon request, the Contracting O ficer will nake their ful
text available. Also, the full text of a clause nmay be accessed
el ectronically at the follow ng address:

http://farsite. hill.af.ml/

(End of cl ause)

A-2. 52.203-10 PRICE OR FEE ADJUSTMENT FOR | LLEGAL OR | MPROPER
ACTIVITY (JAN 1997)
(Reference 3.104-9(b))

A-3. 52.203-11 CERTIFI CATI ON AND DI SCLOSURE REGARDI NG PAYMENTS
TO | NFLUENCE CERTAI N FEDERAL TRANSACTI ONS
(APR 1991) (Reference 3.808)

A-4. 52.203-12 LIMTATION ON PAYMENTS TO | NFLUENCE CERTAI N
FEDERAL TRANSACTI ONS (JUN 1997)
(Reference 3.808)



SECTI ON B

SUPPLI ES OR SERVI CES AND PRI CES/ COSTS

B-1. SERVI CES

a. Unless otherw se provided herein, the Contractor shall
furni sh the personnel and supplies necessary to provide for the
operation of the Mlitary Banking Facilities (MBF) in accordance
with Section C, Statenent of Work, of this contract. The
Department of Defense (DoD) will provide physical facilities and
equi pnment currently in use at MBFs overseas as well as providing
t he physical facility and equi pnent necessary to establish the
Overseas MIlitary Banking Program (QOVBP), Permanent Operations
Center (POC) (contractor hone office and backroom processing).
The POC wi Il be designated by the governnent within 30 days of
Request for Procurenment (RFP) rel ease.

b. Banking services shall be provided at those DoD
Operating Locations as specified in Section J, Attachnent 1.

c. The Contractor shall provide overseas mlitary banking
services for the “worldwide theaters” (Germany, the Netherlands,
United Kingdom, Iceland, Japan, Okinawa, Korea, Diego Garcia,
Cuba, and Honduras) under the Contract Line Item Number (CLIN)
structure below for the multiyear period of October 1, 2000,
through September 30, 2005 (60 months).

d. This contract is an Indefinite Quantity/cost-plus-fixed-
fee, nultiyear contract for 5performance years (60 months)and 5
performance option years, which do not obligate the government to
exercise the option(s). Moreover, this contract has an optional
6-month transition out period and an optional 6-month final
contract administration period.

e. In the event of an inconsistency between the provisions
of this contract and the technical and cost proposal, the
inconsistency shall be resolved by giving precedence in the
following order: (1) the contract (excluding the cost and
technical proposal); and (2) the cost and technical proposal.
f. The Contracting Officer's Representative is:
*TO BE PROVIDED UNDER SEPARATE COVER LETTER*
g. Availability of Funds:

The government’s obligation under this contract is
contingent upon the availability of appropriated funds from which
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paynment for contract purposes can be nade. No |egal

the part of the governnent for any paynent may arise until
are made available to the Contracting Oficer for this contract
and until the Contractor receives notice of such availability,

be confirmed in witing by the Contracting Oficer.

Fund citation shall read “Subject to the Availability of
Funds.”

B-2. ESTI MATED COSTS AND REVENUES

The Contractor shall furnish estimated costs and revenues
for banking services using such formats as designated by the
Contracting Office.

B-3. CHANGES

a. Changes shall be made to the methods established
pursuant to the provisions of the contract which govern the
determination of income from banking operations and services
accruing directly to the Contractor from the services described
in Section C, unless authorized in writing by the Contracting
Officer. During the course of this contract, the Contractor may
be required to expand banking operations on United States (U.S.)
installations in Italy. Additional funding will be added by
modification to the contract for each Italy task order written.

b. In addition, the Program Management Office, working with
the Contractor, plans on introducing web-banking, relevant new
technological advancements, upgrading the current system
platforms and telecommunication capabilities, expanding voice
response capability throughout the network, implementing
electronic imaging of records, and developing a web-based shared
data warehouse with security module for user access that will
house all OMBP statistical data (budget, financial, transaction
data, balance sheet information, general ledger, reports, and
other relevant data approved by the COR). The Contractor will
play a vital role in the design of these products and services
and in the planning and deployment.

c. Technology and Products/Services Refresher

Contractor shall conduct and provide the government with a

t echnol ogy and products/services review biannually.

technol ogy review wi ||l provide a description of increases in
realism technol ogi cal advancenents and market changes in
product s/ services inprovenents beyond that provided under this
statenent of work (SOWN, which m ght then be avail abl e.
technol ogy review will provide a cost estimate which delineates
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the changes to the cost proposal, (all direct, other direct, and
i ndirect costs), which would apply if the governnment chooses

t hese inprovenents through i ssuance of an Engi neering Change
Proposal (ECP). Moreover, the technology review will include a
tinmeline for inplenentation. In addition, the governnent may
request and negotiate with the Contractor, a change in product,
service, or technol ogical innovation during the contract. Task
orders may be issued to incorporate technol ogi cal and
products/services rel ated changes.

B-4. ESTI MATI NG OPERATI NG | NCOVE AND EXPENSES FOR BANKI NG
PRODUCTS AND SERVI CES

a. For the purposes of completing the CLINS 0001 — 0048 of
Section B, each Offeror shall identify its estimated costs for
the areas listed in each CLIN including the Amount Column for
each CLIN except for CLINs 0004, 0008, 0012, 0016, 0020, 0024,
0028, 0032, 0036, 0040, 0044, and 0048. Wen the anendnent is
I ssued designating the POC, the Oferor shall identify its
estimated costs for the specific POC CLINs.

b. Operating income shall include all income accruing under
the contract regardless of its source.

c. Operating expenses shall include all allowable expenses
incurred at or in support of individual MBFs centralized
automatic data processing centers, and other in-theater and
out-of-theater expenses.

Item Description Qty U/l Amount

0001 European Theater of Operation 1 LT
for FYO1

Transition and operation of MBFs
in Germany, the Netherlands,
United Kingdom, and Iceland:

Transition costs $
Total operating income  $
Total operating expense $
Net operating income (expense)
$
Fixed fee $

Total cost plus fee $

0002 Operation of a Continental 1 LT



Item

0003

0004

0005

Descri ption Qy

U

Anmount

United States (CONUS)
central i zed data processing
center in FYOl in support of the
Eur opean and Pacific Theaters of
Oper at i on:

Esti mat ed cost $__

Fi xed fee $__
Total cost plus fee $
Pacific Theater of Operation for 1
FYO1

Transition and operation of MBFs
I n Japan, inawa, Korea, D ego
Garci a, Cuba and Hondur as:

Transition costs $
Total operating income $

Total operating expense $
Net operating incone (expense)

Fi xed fee $
Total cost plus fee $
Qperation of a centralized PCC 1

in FYO1l in support of the
Eur opean and Pacific Theaters of
Qper ati on

Esti mat ed cost $_
Fi xed fee $_
Total cost plus fee $
Eur opean Theater of Operation 1

LT

LT

LT



Item

0006

0007

0008

Descri ption Qy

U

Anmount

for FYO2

Qperation of MBFs in Cernmany,
t he Net herl ands, United Ki ngdom
and | cel and:

Total operating income $
Total operating expense $
Net operating incone (expense)

Fi xed fee $

Total cost plus fee $

Operation of a CONUS centralized 1
data processing center in FY02
I n support of the European and
Pacific Theaters of Operation:

Esti mat ed cost $__

Fi xed fee $__
Total cost plus fee $
Pacific Theater of Operation for 1
FY02

OQperation of MBFs in Japan,
ki nawa, Korea, Diego Garci a,
Cuba and Hondur as:

Total operating income $
Total operating expense $
Net operating incone (expense)

Fi xed fee S
Total cost plus fee $
Qperation of a centralized PCC 1

LT

LT

LT



Item

0009

0010

0011

Descri ption Qy

U

Anmount

in FYO2 in support of the
Eur opean and Pacific Theaters of
Qper ati on

Esti mat ed cost $_

Fi xed fee $_
Total cost plus fee $

Eur opean Theater of Operation 1
for FYO3

Operation of MBFs in Cernmany,
t he Net herl ands, United Ki ngdom
and | cel and:

Total operating income $
Total operating expense $
Net operating incone (expense)

Fi xed fee $

Total cost plus fee $

OQperation of a CONUS centralized 1
data processing center in FYO3
I n support of the European and
Pacific Theaters of Operation:

Esti mat ed cost $__
Fi xed fee $__
Total cost plus fee $
Paci fic Theater of Operation for 1

LT

LT

LT



Item

0012

0013

0014

Descri ption Qy

U

Anmount

FYO3

OQperation of MBFs in Japan,
ki nawa, Korea, Diego Garcia,
Cuba and Hondur as:

Total operating income $
Total operating expense $
Net operating incone (expense)

$

Fi xed fee S
Total cost plus fee $
Qperation of a centralized PCC 1

in FYO3 in support of the
Eur opean and Pacific Theaters of
Qper ati on

Esti mat ed cost $_

Fi xed fee $_
Total cost plus fee $

Eur opean Theater of Operation 1
for FY04

Operation of MBFs in Cernmany,
t he Net herl ands, United Ki ngdom
and | cel and:

Total operating income $
Total operating expense $
Net operating incone (expense)

$

Fi xed fee $

Total cost plus fee $

Operation of a CONUS centralized 1

LT

LT

LT



ltem Descri ption Qy Ul Amunt

data processing center in FY04
I n support of the European and
Pacific Theaters of Operation:

Esti mat ed cost $_
Fi xed fee $_
Total cost plus fee $

0015 Pacific Theater of Operation for 1 LT
FY04

OQperation of MBFs in Japan,
ki nawa, Korea, Diego Garci a,
Cuba and Hondur as:

Total operating income $
Total operating expense $
Net operating incone (expense)

Fi xed fee $
Total cost plus fee $
0016 Operation of a centralized PCC 1 LT

In FYO4 in support of the
Eur opean and Pacific Theaters of

Qper ati on
Esti mat ed cost $_
Fi xed fee $_
Total cost plus fee $
0017 European Theater of Operation 1 LT
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Item

0018

0019

0020

Descri ption Qy

U

Anmount

for FYO5

Qperation of MBFs in Cernmany,
t he Net herl ands, United Ki ngdom
and | cel and:

Total operating income $
Total operating expense $
Net operating incone (expense)

Fi xed fee $

Total cost plus fee $

Operation of a CONUS centralized 1
data processing center in FYO5
I n support of the European and
Pacific Theaters of Operation:

Esti mat ed cost $

Fi xed fee $

Total cost plus fee $

Pacific Theater of Operation for 1
FYO05

OQperation of MBFs in Japan,
ki nawa, Korea, Diego Garci a,
Cuba and Hondur as:

Total operating income $
Total operating expense $
Net operating incone (expense)

Fi xed fee $

Total cost plus fee $

Qperation of a centralized PCC 1

B-11
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Item

0021

0022

0023

Descri ption Qy

U

Anmount

in FYO5 in support of the
Eur opean and Pacific Theaters of
Qper ati on

Esti mat ed cost $_
Fi xed fee $_
Total cost plus fee $
Eur opean Theater of Operation 1

for FYO6 Option Year

Operation of MBFs in Cernmany,
t he Net herl ands, United Ki ngdom
and | cel and:

Total operating income $
Total operating expense $
Net operating incone (expense)

Fi xed fee $

Total cost plus fee $

OQperation of a CONUS centralized 1
data processing center in FY06
Option Year in support of the

Eur opean and Pacific Theaters of
Oper at i on:

Esti mat ed cost $__
Fi xed fee $__
Total cost plus fee $
Paci fic Theater of Operation for 1
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Item

0024

0025

0026

Descri ption Qy

U

Anmount

FYO6 Option Year

OQperation of MBFs in Japan,
ki nawa, Korea, Diego Garcia,
Cuba and Hondur as:

Total operating income $
Total operating expense $
Net operating incone (expense)

$

Fi xed fee S
Total cost plus fee $
Qperation of a centralized PCC 1

In FYO6 Option Year in support
of the Pacific theater of
operations

Esti mat ed cost $_
Fi xed fee $_
Total cost plus fee $
Eur opean Theater of Operation 1

for FYO7 Option Year

Operation of MBFs in Cernmany,
t he Net herl ands, United Ki ngdom
and | cel and:

Total operating income $
Total operating expense $
Net operating incone (expense)

$

Fi xed fee $

Total cost plus fee $

Operation of a CONUS centralized 1
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Item

0027

0028

0029

Descri ption Qy

U

Anmount

data processing center in FYO7
Option Year in support of the
Eur opean and Pacific Theaters of
Oper at i on:

Esti mat ed cost $__
Fi xed fee $__
Total cost plus fee $
Pacific Theater of Operation for 1

FYO7 Option Year

OQperation of MBFs in Japan,
ki nawa, Korea, Diego Garci a,
Cuba and Hondur as:

Total operating income $
Total operating expense $
Net operating incone (expense)

$

Fi xed fee $
Total cost plus fee $
Qperation of a centralized POCC 1

I n FYO7 Option Year in support
of the European and Pacific
Theaters of QOperation

Esti mat ed cost $_
Fi xed fee $_
Total cost plus fee $
Eur opean Theater of Operation 1
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Item

0030

0031

0032

Descri ption Qy

U

Anmount

for FYO8 Option Year

Qperation of MBFs in Cernmany,
t he Net herl ands, United Ki ngdom
and | cel and:

Total operating income $
Total operating expense $
Net operating incone (expense)

Fi xed fee $

Total cost plus fee $

Operation of a CONUS centralized 1
data processing center in FYO8
Option Year in support of the

Eur opean and Pacific Theaters of
Oper at i on:

Esti mat ed cost $__
Fi xed fee $__
Total cost plus fee $
Pacific Theater of Operation for 1

FY08 Option Year

OQperation of MBFs in Japan,
ki nawa, Korea, Diego Garci a,
Cuba and Hondur as:

Total operating income $
Total operating expense $
Net operating incone (expense)

Fi xed fee $

Total cost plus fee $

Operation of a CONUS centralized 1
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Item

0033

0034

0035

Descri ption Qy

U

Anmount

POC in FYO8 Option Year in
support of the European and
Pacific Theaters of Operation

Esti mat ed cost $_
Fi xed fee $_
Total cost plus fee $
Eur opean Theater of Operation 1

for FYO9 Option Year

Operation of MBFs in Cernmany,
t he Net herl ands, United Ki ngdom
and | cel and:

Total operating income $
Total operating expense $
Net operating incone (expense)

Fi xed fee $

Total cost plus fee $

OQperation of a CONUS centralized 1
data processing center in FY09
Option Year in support of the

Eur opean and Pacific Theaters of
Oper ati ons:

Esti mat ed cost $__
Fi xed fee $__
Total cost plus fee $
Paci fic Theater of Operation for 1
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Item

0036

0037

0038

Descri ption Qy

U

Anmount

FY09 Option Year

OQperation of MBFs in Japan,
ki nawa, Korea, Diego Garcia,
Cuba and Hondur as:

Total operating income $
Total operating expense $
Net operating incone (expense)

$

Fi xed fee S
Total cost plus fee $
Qperation of a centralized PCC 1

In FYO9 Option Year in support
of the European and Pacific
Theaters of QOperation

Esti mat ed cost $_
Fi xed fee $_
Total cost plus fee $
Eur opean Theater of Operation or 1

FY10 Option Year:

Operation of MBFs in Cernmany,
t he Net herl ands, United Ki ngdom
and | cel and:

Total operating income $
Total operating expense $
Net operating incone (expense)

$

Fi xed fee $

Total cost plus fee $

Operation of a CONUS centralized 1
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Item

0039

0040

0041

Descri ption Qy Ul Anount
data processing center in FY10
Option Year in support of the
Eur opean and Pacific Theaters of
Oper at i on:
Esti mat ed cost $
Fi xed fee $
Total cost plus fee $
Paci fic Theater of Operation for 1 LT
FY10 Option Year:
Operation of MBFs in Japan,
ki nawa, Korea, Diego Garci a,
Cuba and Hondur as:
Total operating income $
Total operating expense $
Net operating incone (expense)
Fi xed fee $__
Total cost plus fee $
Operation of a CONUS centralized 1 LT
PCC in FY10 Option Year in
support of the European and
Paci fic Theaters of Operation:
Esti mat ed cost $
Fi xed fee $
Total cost plus fee $
Eur opean Theater of Operation 182 LT
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ltem Descri ption Qy Ul Amunt

for FY11l 6-Month Transition days
Peri od:

Transition and operation of MBFs
I n Germany, the Netherl ands,
Uni ted Kingdom and | cel and:

Transition costs $
Total operating inconme $

Total operating expense $
Net operating incone (expense)

Fi xed fee $

Total cost plus fee $

0042 Operation of a CONUS centralized 182 LT
data processing center in FY1l days
6-Month Transition Period in
support of the European and
Pacific Theaters of Operation:

Esti mat ed cost S
Fi xed fee $_
Total cost plus fee $

0043 Pacific Theater of Operation for 182 LT
FY11 6-Month Transition Period: days

Transition and operation of MBFs
I n Japan, inawa, Korea, D ego
Garci a, Cuba and Hondur as:

Transition costs $
Total operating income $

Total operating expense $
Net operating incone (expense)

Fi xed fee $

Total cost plus fee $

0044 (Operation of a CONUS centralized 182 LT
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ltem Descri ption Qy Ul Amunt

POC in FY11l 6-Month Transition days
Period in support of the
Eur opean and Pacific Theaters of

Oper at i on:
Esti mat ed cost $__
Fi xed fee $__
Total cost plus fee $
0045 European Theater of Operation 182 LT

for FY11l 6-Month Adm nistration days
Cl ose-out Peri od:

Transition and operation of MBFs
I n Germany, the Netherl ands,
United Kingdom and | cel and:

Transition costs $
Total operating income $

Total operating expense $
Net operating incone (expense)

Fi xed fee $

Total cost plus fee $

0046 Operation of a CONUS centralized 182 LT
data processing center in FY1l days
6- Month Adm ni strati on Cl ose-out
Period in support of the
Eur opean and Pacific Theaters of

Oper at i on:

Esti mat ed cost $_
Fi xed fee $_
Total cost plus fee $

0047 Pacific Theater of Operation for 182 LT
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ltem Descri ption Qy Ul Amunt
FY11 6- Month Adm nistration days
Cl ose-out Peri od:

Transition and operation of MBFs
I n Japan, inawa, Korea, D ego
Garci a, Cuba and Hondur as:

Transition costs $
Total operating inconme $

Total operating expense $
Net operating incone (expense)

Fi xed fee $

Total cost plus fee $

0048 Operation of a CONUS centralized 182 LT
Per manent QOperations Center in days
FY11l 6- Month Adm nistration
Cl ose-out Period in support of
t he European and Pacific
Theaters of QOperation:

Esti mat ed cost S
Fi xed fee $_
Total cost plus fee $

M nimum first task order is CLINs 0001 through 00020.

END OF SECTION B
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SECTION C

DESCRI PTI ON/ SPECI FI CATI ONS/ WORK STATEMENT
STATEMENT OF WORK ( SOW

C-1. OBJECTI VES
a. The overall DoD objectives for the OVBP incl ude:

(1) Providing full banking services that are
conparabl e, in scope and cost, to those available in the CONUS to
aut hori zed individual s that include, active duty U S mlitary
personnel ; DoD civilian enployees who are U S. citizens; U S
citizens who are enployees of all other U S. CGovernnent
departnments, agencies, and nonappropriated fund instrunentalities
(NAFI') carrying on functions on a DoD installation overseas; as
wel | as authorized famly nenbers of such mlitary and civilian
enpl oyees.

(2) Inprove custoner service and reduce costs.

(3) Providing banking services that meet “Quality of
Life” standards, as defined in service regulations, of our U.S.
forces stationed overseas by offering quality and timely products
and services that meet the needs of the customer.

(4) ldentifying income and cost by military
departments.

b. Contractor objectives: The Contractor shall provide
authorized individuals stationed overseas quality and timely
banking products and services at designated DoD overseas MBFs.
To assure that this objective is accomplished in an efficient and
effective manner, overall DoD goals for Contractor operations of
the OMBP include:

(1) Maximizing the use of automation in bank operations
when cost effective.

(2) Enhancing operational and management efficiencies
and expanding revenue-producing products and services.

(3) Identifying and allocating costs incurred to the
banking products and services provided (profit/loss reports).

(4) Standardizing and improving the usefulness of
reported data.
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(5) Inproving MBF enpl oyee effectiveness and efficiency
t hrough a continuous training programthat supports technol ogy,
products, and customner service.

(6) Centralizing headquarters and support functions,
where possible, to streanmline operations and inprove efficiency.

C- 2. LI CENSI NG REQUI REMENTS

a. MBF Operations: Shall be conducted only after the
Contractor receives a letter of designation by the U S. Treasury
Department as a Depository and Fi nancial Agent of the U. S.
Governnent. In addition, licenses or host-country approvals are
required in the follow ng areas: the Federal Republic of
Germany, Iceland, the United Kingdom the Netherlands, the
Republic of Korea, and Diego Garcia. These requirenents are
identified in Section J, Attachment 4. These |icensing
agreenents are in addition to the State banking |icense
requi renent for the State of Chio that the Contractor nust obtain
to operate the POC, and the Contractor’'s home State banking
license if other than Ohio. No retail banking license for the
State of Ohio is required to operate the POC, just a license to
establish a banking office. An out-of-state bank license for the
State of Ohio to operate the POC backroom operation costs
approximately $100. Under the state’s foreign corporation bank
licensing statue, Section 1703.03 of the Ohio Revised Code, an
application must be filed with the Superintendent of Financial
Institutions, Division of Financial Institutions, Department of
Commerce, State of Ohio to establish a banking office in the
state of Ohio. Approval normally takes approximately 90 days.

The Contractor will coordinate with the Contracting Officer
Representative (COR) prior to contacting any host-country
official concerning a banking license or host-country approvals
to operate.

b. As a matter of policy, any contract with a host-country
official concerning a license or approval to operate will be
accomplished by the appropriate military Commander, unless
advised otherwise by the COR.

c. Bonding/Capitalization Requirements: With respect to
any bonding/capitalization requirements which may require a
deposit of monies and a commitment of assets, or a compensating
balance or similar requirements that may be part of the license
application process, the U.S. Government's position is that such
requirements shall be waived by the host country due to the
unique nature of the U.S. Military Banking Program. The
Contractor is directed not to meet any such
bonding/capitalization requirements, which would otherwise be
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applicable to financial institutions wishing to operate in the
host country. These matters will be reported to the COR for

resol ution. Negotiations wth the host-country authorities,
however described, relative to any bonding and capitalization
requirenents, which may be required, is the sole responsibility
of the U S. Governnment and not the Contractor. The Contractor is
prohi bited from negoti ati ng any agreenents with foreign financial
I nstitutions or governnents (correspondent bank rel ationships are
excluded fromthis restriction). Any delay in the performance of
the contract incident to such negotiations is expressly deened to
be an excusabl e del ay beyond the control of the Contractor and

wi thout fault or negligence of the Contractor. The U.S.
Governnent is expressly and solely responsible for all direct or
consequenti al damages to the programor custoners of the Mlitary
Banki ng Programflowing fromthe inplenmentation of this

par agr aph; provi ded, however that nothing herein shall be deened
to create an obligation in advance of appropriations in violation
of law. The Contractor, under the latter provision, would be
responsi ble for any and all liabilities that resulted from

unaut hori zed contact with financial institutions and governnments
prohi bi ted above.

C-3. DESI GNATI ON OF M LI TARY BANKI NG FACI LI Tl ES

a. Afull-tinme MBF is one that operates a m ni numof 5 days
per week, including any approved eveni ng and weekend servi ce.

b. A part-tinme MBF is one that operates |less than 5 days
per week, exclusive of additional payday service. Part-tinme MFs
shal | include arrangenents for payday check cashing and | ocal
currency sales. Part-tinme operations generally are supported out
of a nearby full-tine |ocation.

c. A Payday Service Facility is one where service is
provided only on paydays. Payday Service Facilities will be so
desi gnated by the COR
C-4. DESI GNATED LOCATI ONS

Ret ai | banki ng services shall be provided at those overseas
| ocations designated in Section J, Attachment 1.

C- 5. AUTHORI ZED CUSTOMERS

The Contractor shall provide banking services to the clients
defined bel ow
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(1) Full banking services. Authorized individuals
i nclude, active duty U S. mlitary personnel; DoD civilian
enpl oyees who are U. S. citizens; U S citizens who are enpl oyees
of all other U S. Governnent departnents, agencies, and NAFI
carrying on functions on a DoD installation overseas; as well as
aut horized famly nenbers of such mlitary and civilian
enpl oyees. I n addition, DoD Conmponent Conmmands may approve
banki ng services for other individuals when they qualify for
I ndi vidual |ogistic support under regul ati ons of the appropriate
mlitary service which is not precluded by Status of Forces
Agreenent (SOFA), other intergovernnental agreenents, or
host-country or local law. Users of the MBF nust posses a valid
U S. CGovernnent identification card that authorizes banking
privil eges.

(2) Limted banking services. Authorized individuals
I nclude active duty U S. mlitary personnel and U S. Governnent
civilian personnel on tenporary duty; U S. Reserve mlitary
personnel on tenporary active duty tours or annual training for
| ess than 180 days; and active duty personnel on authorized | eave
may receive |limted banking services where not precluded by
SOFAs, other intergovernnental agreenents, or host-country or
local law. These services will include cashing of traveler’s
checks, foreign currency conversions, other cash transactions,
and automated teller machine (ATM) usage. U.S. Reserve military
personnel on extended active duty tours may, at the Contractor’'s
discretion, open a savings account with ATM access.

(3) Military Disbursing Officers (DO). Military DOs
duly designated within the DoD.

(4) NAFI and Employees

(a) Other DoD instrumentalities as defined and
authorized under the regulations of the DoD or a DoD component.

(b) Employees of NAFI may be authorized banking
services when they qualify for individual logistical support
under subparagraph (1) above.

(5) Private Organizations and Employees
(a) Private organizations as defined and
authorized to function on DoD installations under the regulations
of the DoD or a DoD component.
(b) Employees of private organizations may be

authorized banking services when they qualify for individual
service under subparagraph (1) above or when they qualify for
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I ndi vidual |ogistic support under regul ations of the appropriate
DoD conponent .

(6) DoD Contractors and Contractor Enpl oyees

(a) Contractors, colleges, and universities my be
permtted to establish accounts in their corporate nane where not
precl uded by SOFAs, other intergovernnental agreenents,
host-country or local law. A request to establish an account(s)
wi |l be coordinated with the appropriate Maj or Command St af f
Judge Advocate prior to approval to open the account.

(b) Enpl oyees of DoD contractors, colleges, and
uni versities nmay be authorized banking services when they qualify
for individual |ogistical support under subparagraph a above.

(7) Encashnment of host-nation enpl oyee gover nnent
paychecks for non-U. S. personnel who are enployed at the
installation on which the MBF is |ocated, or enployed at a nearby
installation without a MBF, when approved by the theater
commander. CGovernnent paycheck is defined as payroll and travel
checks issued by both appropriated fund and nonappropriated fund
instrunmental ities.

C-6. PRODUCTS AND SERVI CES

a. The Contractor shall provide such banking products and
services as are designated herein. During the period of
performance, products and services nmay be established,
elimnated, or otherw se nodified, as determ ned by the COR
subject to all requirements of the Contractor’s foreign banking
licenses and approvals (see Section B-3, Changes). When a change
is approved, the Contracting Officer will notify the MBF
Contractor in writing and incorporate into the contract by
modification.

b. Prior to providing any authorized services, the
Contractor will obtain, from all authorized customers, applicable
identification numbers, such as employer identification number
(EIN) and taxpayer identification number (TIN).

C-6-1. | ND VI DUALS

The following products and services shall be made available
to authorized individuals:

(1) Regular checking account services.
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(2) Money market checking accounts.
(3) Savings accounts.

(4) ATM cards.

(5) Certificates of deposit (CD).
(6) Check cashing as authorized.
(7) Foreign currency drafts (where avail able).

(8) Cashiers checks, money orders, and traveler’s
checks.

(9) Personal loans.

(10) Sale and repurchase of local currency, and when
permitted by the host country and approved by the appropriate DoD
component military command, sale and repurchase of currency of
other countries. All sales shall be for U.S. dollars.

(11) Direct deposits.

(12) Bank by mail.

(13) Sale and redemption of U.S. savings bonds

(14) Incoming and outgoing collections (bank-to-bank
transfers).

(15) Incoming and outgoing wire transfers to U.S. bank
accounts.

(16) Access to MBF ATMs for the following:

(a) Deposits, withdrawals, account-to-account
transfer, as well as balance inquiries for MBF accountholders.

(b) Cash withdrawals and balance inquiries,
through approved ATM networks, for both accountholders and
nonaccountholders.

(c) Cash advances from credit cards through
approved ATM networks.

(17) Automatic transfers between accountholder’s
accounts.

(18) Negotiated credit lines.
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(19) Overdraft protection.

(20) Acceptance of rent and utilities paynents (where
avai | abl e).

(21) Local currency checki ng accounts (where
avai | abl e).

(22) Standing paynent orders in foreign currency for
rent, utility, and tel ephone paynents (where avail abl e).

(23) Yen Electronic Funds Transfers (EFT) (Japan only).

(24) Wthin the U S a toll-free custoner service |ine
for client balance and information inquiries.

(25) M scellaneous bill paying service in |ocal
currency by EFT where permtted by the host country.

(26) Point of Sale (POS) electronic debit transactions
for OVMBP account hol ders utilizing the custonmer issued ATM card.
C-6-2. M LITARY DI SBURSI NG OFFI CERS

The follow ng products and services shall be nade avail abl e
to mlitary DGs:

(1) Receipt of deposits for credit to the U S.
Treasury, mcrofilmng both sides of negotiable instrunments and
mai ntaining the mcrofilmrecords for at |east three years.

(2) Provide U S. currency.

(3) Provide local currency.

(4) U S. dollar custody account agreenents as approved
by the COR, where the bank is the custodi an of the funds.

(5) Local (host country) currency checki ng account
services, when permtted by the host country and the COR

(6) Third-country currency Limted Deposit Accounts
(LDA), when permtted by host country and the COR

(7) EFTs or other bank transfers in U S. Dollars, host
country, and third-country currencies.

(8) Bank acceptance of EFTs data via nmagnetic tape,
fl oppy di sk, or nodem connecti on.
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C-6-3. NONAPPROPRI ATED FUND | NSTRUVENTALI Tl ES ( NAFI s)

The follow ng products and services shall be nade avail abl e
to NAFI in accordance with Section C 5(5):

(1) Checking account services in U S. dollars, |ocal
currency, and third-country currenci es, where avail abl e.

(2) U S dollar checking and noney narket accounts.
(3) Provide U.S. currency.

(4) Provide local currency.

(5) U S dollar savings account.

(6) Certificates of deposit.

(7) N ght depositories (where avail able).

(8) EFTs or other bank transfers in U S. dollar,
host -country, and third-country currencies.

(9) POCS transactions.

C-6-4. PRI VATE ORGANI ZATI ONS

The follow ng products and services shall be nade avail abl e
to authorized private organi zations authorized in accordance with
Section G 5(5):

(1) U. S checking account services, including noney
mar ket checki ng accounts.

(2) Local currency checking accounts, where authorized
by the host country and approved by the COR

(3) Savings accounts.
(4) Certificates of deposits.

(5) US. and local currency when needed for authorized
acconmodati on sales or payroll or vendor paynents.
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C-6-5. CHANGES I N PRODUCTS AND SERVI CES

a. Upon contract award and during the period of
per formance, products, services, and MBF | ocations may be
est abli shed, elim nated, or otherw se nodified(see Section B,
Changes). The COR will recomend approval of changes to the
Contracting Oficer. The Contracting Oficer will notify the
Contractor in witing and incorporate changes into the contract
by nodification.

b. The Contractor should explore the costs and benefits of
provi di ng new products and services. Wen such additional
service options are identified, a proposal citing the costs and
benefits should be submtted to the COR for consideration. Prior
to inplenentation, the Contracting Oficer will notify the
Contractor in witing and incorporate into the contract by
nodi ficati on.

(1) The Contractor shall nonitor conparabl e products
and services for major U S. banks and overseas defense credit
uni ons.

(2) The Contractor’s written proposal shall be
forwarded to the Contracting Officer with copies to the Defense
Financial Institutions Services Office (DFIS) at the addresses
listed below:

DFAS Columbus Center

Attn: DFAS-HQ/ASO (Contracting Office)
3990 East Broad Street, Building 21
Columbus, OH 43213-1152

DFAS Columbus Center
Attn: DFAS-HQ/F(DFIS)
3990 East Broad Street, Building 21
Columbus, OH 43213-1152
(3) The Contractor's notification shall:

(a) ldentify both the current products and
services and the proposed changes;

(b) Indicate the estimated financial impact and
staffing requirements of the proposed changes to the program;

(c) Identify comparable products and services at
major U.S. banks and overseas defense credit unions, and;

(d) Identify system changes and client
notification requirements.
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(4) The COR shall accept or decline the Contractor’s
written proposal within a reasonable period of time. The
Contracting Officer shall notify the Contractor in writing and
incorporate approved changes into the contract by modification.

C 7. FEES FOR PRODUCTS AND SERVI CES

The Contractor shall provide and charge for the following
banking products and services based on the guidance provided:

C7-1. APPLICABILITY OF CHARGES

The charges, fees, rates, and minimum balances discussed in
Section C-7 are contained in Section J, Attachment 7 and shall be
assessed, or otherwise applied, to authorized customers of the
MBF. During the period of performance, allowable service charges
may be established, eliminated, or otherwise modified as
determined by the COR. When a change is approved, the
Contracting Officer will notify the Contractor in writing and
incorporate them into the contract by modification. Following
approval of a new service or a change in fee, the Contractor will
immediately prepare a Public Affairs announcement for
distribution to all commands advising them of the change(s) and
the effective date the change(s) will become effective.

C7-2. CHECKI NG ACCOUNT PQLI CY
a. REGULAR CHECKING POLICY

(1) No monthly fee or charges shall be made on personal
accounts with direct deposit.

(2) A monthly charge shall be made on personal accounts
without direct deposit, when the balance falls below the
established minimum daily balance.

(3) There is no minimum opening balance.

(4) A charge shall be made if an account is closed
within 90 days of opening the account. The Contractor may waive
this charge on a case-by-case basis.

(5) A monthly charge shall be assessed on all inactive
and dormant accounts when the account balance is below the
established daily minimum balance, except for officially
designated missing in action (MIA), prisoner of war (POW), or
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deceased account hol ders. Charges shall not continue to be |evied
once an account balance is depleted. The Contractor may waive
the nonthly charge on a case-by-case basis.

(6) A charge shall be made for an individua
account hol der stop-paynent order applicable to a check or a
consecutive series of checks.

(7) A charge shall be nade for each stop-paynent order
for each check, or consecutive series of checks, witten by a
NAFI or private organi zation accounthol der.

(8) A charge shall be made for each overdraft on a
per sonal checki ng account.

(9) The Contractor shall have the authority to suspend
banking privileges followwng witten notification based on the
bank’s standard business practice for any customer that
consistently overdraws their account.

(10) Separate notification shall be provided to
customers for all dishonored checks.

(11) Interest shall not be paid on balances in regular
checking accounts.

(12) A charge for check order costs shall be made. All
check starter kits shall be issued without charge.

(13) No charges shall be made for accounts established
by military command or installation officials for the purpose of
holding funds received from patients or prisoners.

(14) The Contractor shall negotiate account analysis
fees to determine charges for NAFI and other organizational
accounts. (This analysis shall include a charge for
uncollectible checks, and shall be commensurate with the costs of
services rendered and not covered by the average daily account
balance.)

(15) If under analysis, a NAFI, private organization,
or private contractor shall be assessed a charge of the prime
rate plus one percent for the amount of the overdraft, overdrawn
balance, or uncollected funds at the discretion of the
Contractor.
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b. MONEY MARKET CHECKI NG ACCOUNTS

(1) During any nonth in which the account bal ance falls
bel ow t he established m ninumdaily bal ance, a nonthly charge
shal | be made on the account.

(2) There is a m ni mum openi ng bal ance.

(3) A charge shall be made if an account is cl osed
wi thin 90 days of opening. The Contractor may waive this charge
on a case-by-case basis.

(4) A nonthly charge shall be nade on al
I nactive/ dormant accounts when the account bal ance is bel ow t he
est abli shed daily m ni num bal ance, except for officially
designated M A, POW or deceased account hol ders. Charges shal
not continue to be |evied once an account bal ance is depl eted.
The Contractor may waive nonthly charges on a case-by-case basis.

(5) A charge shall be made for each stop-paynent order
for a check, or a consecutive series of checks from i ndi vi dual,
NAFI , and organi zational accounts.

(6) A charge shall be made for each overdraft of a
per sonal checki ng account.

(7) The Contractor shall have the authority to suspend
banki ng privileges for any custoner that consistently overdraws
t heir account during a 6-nonth peri od.

(8) A charge for check order costs shall be made.

(9) No interest shall be paid when an account bal ance
falls bel ow the established daily m ni mum bal ance during the
statenent period.

(10) No charges shall be made for accounts established
by mlitary conmand or installation officials for the purpose of
hol di ng trust nonies received frompatients or prisoners.

(11) The Contractor shall negotiate account analysis
fees to determ ne charges for NAFI and ot her organizationa
accounts (this analysis shall include a charge for uncoll ected
checks and shall be commensurate with the cost of services
rendered and not covered by the average daily account bal ance).

(12) If under analysis, a NAFI, private organization,

or private contractor shall be assessed a charge of the prine
rate plus one percent for the anount of the overdraft, overdrawn
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bal ance, or uncollected funds at the discretion of the
Contractor.

(13) Interest rates paid shall be as provided for in
accordance wth the provisions of Section C8-3. No interest is
pai d when the account bal ance falls bel ow the established daily
m ni nrum bal ance.

c. DI SHONORED CHECKS

(1) The Contractor will prepare a witten demand |letter
requesting paynent, plus any charges, within 30 days.

(2) If paynent is not received by the requested date,
the debt wll be forwarded to DFAS for collection.

(3) A charge shall be nmade for each di shonored check
witten on a MBF account.

(4) For an accounthol der, each check deposited or
cashed which is subsequently di shonored, the amount will be
charged back to the account and a charge will be assessed.

(5) The anmount of a dishonored check, plus a return
check charge, will be recovered fromany accounts that the
account hol der may have with the Contractor.

(6) For a nonaccounthol der, each check cashed which is
subsequent |y di shonored, the anpbunt plus charge will be recovered
t hrough normal coll ection processes.

(7) For organizational account services charged through
account analysis, a charge shall be nade to the NAFI or private
organi zati on that deposited an itemdeterm ned to be
noncol | ecti bl e.

C-7-3. SAVI NGS ACCOUNT

a. During any nonth in which the account bal ance falls
bel ow t he established daily m ni num bal ance, a charge shall be
made for that nonth. Excluded fromthis charge are accounts
est abl i shed for dependents under 16 years of age (m nor
accounts), accounts with direct deposit, and w thdrawal s cl osing
an account.

b. Interest shall not be paid on individual savings
accounts when the account bal ance for the statenent period falls
bel ow t he established daily m ninum bal ance. Interest shall not

be paid on m nor accounts when the account bal ance for the
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statenent period falls below the established daily m ni num
bal ance.

C. Interest rates paid shall be as provided for in
accordance wth the provisions of Section C 8-3.

d. There is no m ni mum openi ng bal ance.

e. A charge shall be nmade if a regular savings account is
closed within 90 days of opening the account. The Contractor may
wai ve this fee on a case-by-case basis. There is no charge for a
m nor account.

f. A nonthly charge shall be nmade on all inactive/dormant
accounts when the account bal ance is below the established daily
m ni mrum bal ance, except for officially designated MA POW or
deceased accountholders. This applies to both regular and m nor
savi ngs accounts. Charges shall not continue to be |evied once
an account bal ance is depleted. The Contractor may wai ve nonthly
charges on a case-by-case basis. No nonthly charge shall be nade
for inactive mnor accounts.

g. A charge shall be nmade for each savings account
w t hdrawal that creates, or increases, an overdraft. This
applies to both regular and m nor savings accounts.

h. The Contractor shall have the authority to suspend
banki ng privileges for any custoner that consistently overdraws
their account within a 6-nonth peri od.

I . Charges for savings account kit orders: A charge shal
be made for savings account kits. This applies to both regul ar
and m nor savings accounts. The savings account starter Kit
shal | be issued at no cost.

J. No charges shall be made for accounts established by
mlitary conmand installation officials for the purpose of
hol di ng funds received frompatients or prisoners.

k. Automatic debits froma MBF account shall be nade
avail abl e for MBF | oan paynents and standi ng paynent orders
(where avail able), and one-tine deutsche mark (DM /Euro paynents
(Germany only).

|. Automatic transfers between MBF accounts are avail abl e
t o account hol ders.

m No charges shall be made for accounts established for
t he sol e purpose of | oan repaynent.
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C7-4. | NACTI VE AND DORMANT ACCOUNTS

a. Accounts are considered inactive when no
custoner-initiated activity has occurred for a period of 90 days.
I nactive accounts are subject to a nonthly charge. No charge
shal | be made on inactive accounts where the daily m ni num
bal ance is on deposit.

b. Accounts are considered dormant when no
custoner-initiated activity has occurred during the preceding 12
nmonths. A nonthly charge is collected on dormant accounts. Wen
an account becones dormant, the Contractor will provide witten
notification to the accountholder’s last known address. No
charges will be assessed to the account once an account balance
reaches zero. No charge shall be made on dormant accounts where
the daily minimum balance is maintained.

c. No inactive/dormant monthly charges will be collected
for officially designated MIA, POW, or deceased accountholders.

d. In accordance with Federal and State banking
regulations, dormant accounts may be closed and the remaining
funds escheated. In addition to any notices of unclaimed
property required in the Contractor’s State of domicile,
announcements will also be published in a medium circulated in
the MBF area. A copy shall be forwarded to the COR.

C-7-5. AUTOVATED TELLER MACHI NE (ATM CARD

a. Checking or savings account is required to receive an
ATM card.

b. There is no charge for issuing ATM cards.

c. A charge shall be made on overdrawn accounts and for
each withdrawal that creates or increases an overdraft.

d. Maximum daily withdrawal limit is prescribed.

e. A charge shall be made for an ATM balance inquiry
transaction for accountholders using an ATM outside the OMBP ATM
network.

f. A charge shall be made for an ATM account transfer

transaction for accountholders using an ATM outside the OMBP ATM
network.
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g. A charge shall be made for an ATM cash wi t hdrawal
transaction for accounthol ders using an ATM outsi de the OVBP ATM
net wor k.

h. A charge shall be nmade for all other ATM transactions
for account hol ders using an ATM out si de the OVBP ATM net wor K.

I. There is no charge for accounthol ders/ nonaccount hol ders
to process transactions using an OVBP ATM

J]. ATMcards shall provide for direct debit to
account hol der accounts for retail POS transactions. There shall
be no charge for POS transactions.

C 7-6. CERTI FI CATES OF DEPOSI T

a. Al CDs purchased by individuals shall be denom nated in
U S. dollars.

b. CDs shall be offered with a variety of maturity periods,
bet ween 3 nonths and 3 years.

c. CDs may be redeened prior to maturity, subject to early
withdrawal penalty equal to 1 month'’s interest for CDs with a
maturity period of 1 year and 3 month’s interest for CDs
exceeding 1 year maturity. Early withdrawals must be consistent
with Internal Revenue Service (IRS) guidance.

d. Individuals that purchase CDs may continue to hold items
until maturity regardless of whether they transfer from an
overseas assignment.

e. CDs for organization accounts may be issued in foreign
currency where not precluded by SOFAs, or other intergovernmental
agreement, host-country, or local law.

f. Interest rates offered on CDs should be comparable with
those offered by U.S. financial institutions. The Contractor may
take advantage of investment opportunities, which provide greater
yields. CDs will be managed under a separate, stand-alone,
managed asset and liability program resulting in net income to
the contract.

C7-7. CHECK CASH NG SERVI CES

Checks or negotiable instruments shall be cashed or accepted
for deposit or collection when presented by the drawer or payee
named therein.
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(1) Accounthol ders and Nonaccount hol ders. The
foll ow ng shall be cashed when presented by an authorized
custoner: Personal checks drawn on a MBF account, U.S. Federal,
State, and |l ocal tax refund checks, or other U S. Governnent
checks; checks or negotiable instrunents drawn on financi al
I nstitutions providing banking services at DoD installations in
Spai n, and Turkey; host nation governnment paychecks for non-U. S
personnel who are enployed at the installation on which the MBF
Is located, or enployed at a nearby installation w thout a MBF
when approved by the theater conmander and not restricted by the
SOFA or local |aw

(2) Accounthol ders.

(a) No charge shall be made for checks or
negoti abl e i nstrunments accepted for deposit to a checking or
savi ngs account. A hold for a mninmum of 7 business days may be
pl aced fromthe date of deposit, or longer if the bank determ nes
It to be necessary.

(b) No charge shall be nmade for cashi ng personal
checks or checks drawn on MBF accounts adm ni stered by the
Contractor up to the accountholder’s available balance.

(c) Checks not exceeding the accountholder's
combined account balances by more than the established dollar
limit, that are drawn on other financial institutions, will be
cashed without charge.

(d) A charge shall be made for cashing checks that
are drawn on other financial institutions that exceed the
combined available balances of the accountholder’s checking
and/or savings account(s) by more than the established dollar
limit.

(e) Checks payable in U.S. dollars drawn on banks
outside the U.S. in U.S. dollars with a “MICR line” will be
cashed or deposited at the discretion of the Contractor.

(f) Checks payable outside the U.S. denominated in
foreign currency will be accepted for collection only and all
charges incurred by the bank in processing these financial
instruments will be passed on to the customer.

(g) There is no charge for cashing U.S. Federal,

State, or local tax refund checks or other U.S. Government
checks.
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(h) A charge shall be made for cashing all yen
drafts (Japan only). Oher financial institutions receiving bank
charges incurred by the MBF for cashing yen checks will be passed
on to the custoner in addition to the check cashing charge.

(3) Nonaccount hol ders

(a) No charge shall be made for cashi ng checks
drawn on a MBF account.

(b) A charge shall be made for cashing U S
Federal, State, or local tax refund checks or other U S
CGover nnent checks.

(c) A charge of one percent of face value (or the
m ni rum charge, whi chever is greater) shall be made for cashing:

1. Money orders and travel ers checks.

2. Personal checks and credit union share
drafts on U S. financial institutions not to exceed the daily
dollar limt per day.

3. Checks drawn on financial institutions
provi di ng banking services at DoD installations in Spain, and
Turkey not to exceed $500 per day.

4. Host-nation governnment paychecks for
non-U. S. personnel who are enployed at the installation on which
the MBF is |ocated, or enployed at a nearby installation wthout
a MBF, when approved by the theater conmmander.

(d) A charge shall be made for cashing all yen
drafts (Japan only). Oher financial institutions receiving bank
charges incurred by the MBF for cashing yen checks will be passed
on to the custoner in addition to the check cashing charge.

(e) Checks payable outside the U S. denom nated in
foreign currency will be accepted for collection only and al

charges incurred by the bank in processing these financial
instruments will be passed on to the custoner.

C-7-8. NOT USED.
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C-7-9. SALE OF CASH ERS CHECKS OR DRAFTS, MONEY ORDERS, AND
TRAVELERS CHECKS

a. A charge shall be made for the sale of U S. dollar
cashi ers checks.

b. A charge shall be nmade for cashiers checks and bank
drafts issued in host or third-country currencies.

c. A charge shall be nmade for dollar and | ocal currency
cashi ers checks drawn payabl e to base/comunity noral e-support
funds for relief from Germany ad val oremtaxes (Germany only) for
account hol ders and nonaccount hol ders.

d. Cashiers check fees will be waived for Arny Post Ofice
(APO) or Fleet Post Ofice (FPO custodians for remtting postal
receipts.

e. A charge shall be made for the sale of nobney orders.
f. A charge shall be nade for travel ers checks.

g. Cashiers check fees will apply for all transactions
except when di sbursing | oan proceeds or issuing a check for
account cl osures.

C-7-10. PERSONAL LOANS

Types of personal |oans: signature |oans, collateral |oans,
lines of credit, and overdraft protection (accountholders only).

(1) LINE OF CREDIT AND OVERDRAFT PROTECTI ON.

(a) Interest rates charged for sinple interest
| oans shall be as provided for in accordance with the provisions
of Section C 8-3.

(b) For sinple interest |oans, interest wll
continue to accrue on past due anobunts at the contracted rate.
The Contractor shall charge a | ate paynent fee on all past due
anount s.

(c) For aline of credit (revolving credit |ine),
the m ni num and maxi numcredit line will be within the terns and
conditions prescribed. A charge shall be nmade if credit line is
exceeded.

(d) Overdraft protection shall be offered on
checki ng accounts up to the m ni num and nmaxi nrum anount s
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established. |If an overdraft protection |limt is exceeded and an
itemis paid, a charge will be nade against the account in
addition to the standard interest charge.

(e) Loan conditions and collection policies and
practices shall be consistent with applicable Federal and State
statutes and regul ati ons.

(f) On loans liquidated due to the death of a
borrower or coborrower or for nonpaynent (defaulted |oans), the
Contractor shall prepare a debt collection voucher in accordance
wi th the provisions of G 13.

(2) SIGNATURE AND COLLATERALI ZED LOANS

(a) Interest rates charged for sinple interest
| oans shall be as provided for in accordance with the provisions
of Section C 8-3.

(b) For sinple interest |oans, interest wll
continue to accrue on past due anpbunts at the contracted rate.
The Contractor shall charge a | ate paynent fee on all past due
anount s.

(c) For an unsecured signature loan (fixed term,
the Contractor will offer loans within the terns and conditions
speci fi ed.

(d) The termof the |loan nmust qualify under the
DoD service retention schedul es in accordance with Section J,
Attachnment 9.

(e) For a new auto loan, the maximumtermis 72
nont hs and the maxi num | oan anmount is 100 percent of the |esser
of the purchase price or Manufacturer's Suggested Retail Price
(MSRP).

() For preowned late model auto loans (with a
minimum manufacturer warranty of 12 months), the maximum term is
72 months, and the maximum loan amount is 100 percent of the
lesser of the purchase price or National Automobile Dealers
Association (NADA) retail value.

(g) For auto loans not qualifying under (e) or (f)
above, the maximum term is 60 months and the maximum loan amount
Is 90 percent the lesser of the purchase price or NADA retall
value.
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(h) For a new notorcycle |oan, the maxi num | oan
anount is 80 percent of the |esser of the purchase price or NSRP.
The maximumtermis 48 nont hs.

(i) For a used notorcycle |oan on nodel s between
1 and 5 years old, the maxi nrum | oan anmount is 75 percent of the
| esser of the purchase price or the NADA retail value. The
maxi mumtermis 36 nonths.

(j) For CD secured | oans, the maxi numterm and the
maxi mum credit is based on the value and term of the CD.

(k) If an authorized custoner is not physically in
an area serviced by a MBF, a loan nmay be granted by mail. Credit
applications may be taken by tel ephone or by nmail.

(1) Requirements for cosigners shall be based on
an applicant’s financial status.

(m Loan repaynent schedul es and terns:

=

Shal | provide for nonthly repaynent on an

i nstall nent basis.

2. Shall require repaynent by regul ar
periodi ¢ deduction froma MBF account or other financial
I nstrunent.

3. My extend beyond a borrower’s date of
per manent change of station to provide the borrower access to
repaynent schedul es regularly offered by the Contractor.

4. Shall not extend past the borrower’s
anticipated service separation date based on Retention Schedule
Guidelines.

5. The borrower is advised, in writing, that
the option to continue a loan past the separation date is at the
discretion of the Contractor and not a right of the borrower.

(n) Loan conditions and collection policies and
practices shall be consistent with applicable Federal and State
statutes and regulations.

(0) On loans liquidated due to the death of a
borrower, coborrower or for nonpayment (defaulted loans), the
Contractor shall prepare a debt collection voucher in accordance
with the provisions of G-13.
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C7-11. OIHER M SCELLANEQUS CHARGES

a. Accounthol ders shall be charged for each unencoded check
and withdrawal slip used to withdraw funds from an account. The
charge shall not apply to either new accounthol ders who have not
received their initial supply of withdrawal slips or checks, or
when wai ved by the Contractor.

b. A charge shall be nmade for the second and each
subsequent bank statenent reconciliation performed by the
Contractor provided no bank error is involved. This charge can
be wai ved by the Contractor on a case-by-case basis.

c. A charge shall be nmade for each copy of a bank statenent
when the requested statenent is not nore than 6 nonths old. This
charge can be waived by the Contractor on a case-by-case basis.

d. A charge shall be nmade for each copy of a bank statenent
when the requested bank statement is nore than 6 nonths ol d.
Thi s charge can be waived by the Contractor on a case-by-case
basi s.

e. There is no charge for screen print statenent copies.

f. A charge per itemshall be nade for each copy of a
deposit slip, withdrawal slip, cancel ed check, or other docunent.
Charges shall be wai ved when an account hol der shows docunent ati on
fromthe U S. IRS requiring substantiation under IRS tax audit
proceedi ngs.

g. A charge shall be nmade for each copy of a requested DM
denom nat ed check that has been truncated by the German banki ng
system (Germany only).

h. A nonthly charge shall be nmade for each standi ng paynent
order.

I. For incomng wire transfers, there is no charge for
account hol ders. A charge shall be nade for outgoing wre
transfers made by accountholders. A charge shall be nmade for
I ncom ng and outgoing wre transfers for nonaccount hol ders.
Applicable foreign currency wire fees will be passed on to the
custoner (accounthol der and nonaccount hol der).

j. There is no charge for transfer of funds between NMBF
banks.

k. No charge shall be made for the sale and redenption of
U. S. savings bonds.
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| .  Federal Deposit Insurance Corporation (FD C) insurance
prem uns shall be assessed on all MBF NAFI and organi zati onal
accounts subject to account anal ysis.

m A charge shall be made for m scell aneous el ectronic
| ocal currency paynents.

n. The Contractor shall perform an account analysis on al
NAFI and ot her organizational accounts to determ ne account
service charges. Standard banking i ndustry anal ysis nodeling
tools will be used in determ ning charges and appropriate
correspondi ng bal ances.

C7-12. LOCAL CURRENCY | NDI VI DUAL CHECKI NG ACCOUNTS

This is only applicable to the British pound sterling
checki ng accounts.

(1) A nmonthly charge shall be nmade when the account
bal ance falls bel ow the established daily m ni nrum bal ance.

(2) No m ni mum openi ng bal ance i s required.

(3) A charge shall be made if an account is closed
wi thin 90 days of opening the account. This charge can be waived
by the Contractor on a case-by-case basis.

(4) A nonthly charge shall be nade on al
I nactive/ dormant accounts, except for officially designated MA,
POW or deceased account hol ders. Charges shall not continue to
be | evied once an account bal ance is depleted. This charge can
be wai ved by the Contractor on a case-by-case basis.

(5) The Contractor shall charge for each of the
foll owi ng services and products: check orders; check guarantee
card; standi ng paynent order; stop paynent; and for each
overdraft.

(6) The dollar-to-sterling exchange rate of 1.01 tines
the acquisition rate will be used to convert all U S. dollar
deposit transactions.

C7-13. SALE AND REPURCHASE OF FOREI GN CURRENCI ES
a. Acquisition Rate: The acquisition rate is the rate at
whi ch the MBF procures local currency for its use. For

establishing the Euro to U S. dollar acquisition rate, the rate
wi |l be cal cul ated based on the average daily interbank costs.
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b. Oficial Rate: The official rate is the rate at which
the MBF sells foreign currencies to mlitary DGOs for official
uses exclusive of resale. Unless otherw se approved by the COR
this shall be at the acquisition rate.

c. Accommopdation Rate: The accommopdation rate is the rate
at which the MBF sells foreign currencies to individuals and to
mlitary DOs for resale to individuals. The rate shall not be
| ess than 2.5 percent nore than the acquisition rate, except in
Korea where the rate is 2 percent nore than the |ocal acquisition
rate. In countries where there is no MBF, the rate the
Contractor sells foreign currency to the mlitary DOs for resale
shall be the acquisition rate at which the currency was procured
| ess the cost of obtaining the funds.

d. Reconversion Rate: The reconversion rate is the rate at
whi ch the MBF purchases foreign currencies from authorized
i ndividuals. The rate shall not be less than 3.5 percent nore
than the acquisition rate, except in Korea where the rate is not
| ess than 2 percent nore than the acquisition rate.

e. Bulk Rate: The bulk rate is the rate at which the MBF
sells foreign currencies to NAFI, defense credit unions, and
private organi zations for |ocal payroll and vendor paynents over
$1 million nonthly shall be charged an ampbunt not |ess than .03
percent (.0003) nore than the acquisition rate. Bulk sales to
NAFI , defense credit unions, and private organizations for | ocal
payrol |l and vendor payments under $1 mllion shall be charged an
anount not less than .5 percent (.005) nore than the acquisition
rate. Both of these rates are contingent upon |ocal currency
credit agreenents between the Contractor and the purchasing
activity. For NAFI Euro requirenents, the above fees will be
I ncreased by a factor of .01 percent (.0001).

f. Wuwolesale Rate: The wholesale rate is the rate at which
the MBF sells foreign currencies to NAFI, defense credit unions,
and private organi zations for resale to authorized individuals or
for local payroll and vendor paynments of less than $1 mllion per
nmonth. The rate generally shall not be |ess than 1.875 percent
nore than the acquisition rate. 1In Germany and the United
Ki ngdom the co-op rate is used for currency placed with defense
credit unions on consignnment. The co-op rate generally shall not
be |l ess than 2 percent nore then the acquisition rate.

g. The rates of exchange for acconmodati on sal e and
repurchase, to and from authorized individuals, for foreign
currenci es other than |l ocal currencies and Euro participating
countries, shall be at a rate customarily charged by the
Contractor for such services. For Euro participating countries,
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the Euro to U. S. dollar exchange rate will be cal culated using a
four position decimal (i.e., one U S. dollar equals 1.0876 Euro).
During the transition of Euro country currencies to the Euro the
exchange rate for the sale and repurchase of |ocal currency wll

be cal cul ated using a four position decimal (i.e., deutsche mark
fix of 1.9558 to the Euro).

h. US. currency and U.S. dollar instrunents shall be
converted to local currency for authorized custoners.

I. Sale and repurchase of third-country currencies may be
made at the discretion of the Contractor, subject to host-country
limtati ons and assurance of a positive financial contribution to
the contract (to include exchange risk).

] . Local currency shall be repurchased from authorized
custoners for U.S. dollars and U S. dollar instrunents.

C 7-14. SUPPLY OF CURRENCY
a. U S. DOLLARS:

(1) The servicing MBF shall provide transactional U S.
currency and coins to defense credit unions operating "ful
service" branches, as defined in DoD Directive 1000.11, at no
cost or account analysis charge when settlenent is nade via a
| ocal MBF account or other arrangenent resulting in i mediate
avai lability of funds.

(2) MBFs shall provide cash to a NAFI under either a
direct sale or agency agreenent.

(3) In areas served by DoD currency Custody Account
Agr eenent s:

(a) A Custody Account Agreenent shall be in place
detailing the Contractor’s responsibility with the local command.

(b) The Contractor shall maintain U.S. currency
on-hand to meet the requirements of the DoD military DO. The
requirement shall be met with U.S. currency in required
denominations specified below:

1. Up to $250,000 in 24 hours
2. Over $250,000 in 48 hours

(4) The cash management requirements will be formalized
through agreements between the Contractor and local military DO.
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b. LOCAL CURRENCY:

(1) The Contractor shall be responsible for maintaining
| ocal currency on-hand to satisfy the requirenents of authorized
cust oners.

(2) Local currency purchased by a mlitary DO shall be
posted to their account on the day the purchase order wth check
I's delivered.

(3) The Contractor shall review | ocal currency
suppl ying practices and provi de reconmmendati ons for nore
efficient and effective operations to the COR

(4) Foreign currency roundi ng procedures proposed by
the Contractor shall be submtted to the CORin witing for
approval .

(5) Foreign currency exchange rate fornulas used to
determ ne acconmodati on sal es and repurchase rates shall be
submtted to the CORin witing for approval.

(6) Under no circunstances wll adjustnents in the
exchange rate be made when the Contractor acquires foreign
currency pursuant to a U. S. Governnent contract or purchase
agr eenent .

(7) In the case of a declining foreign currency market,
the Contractor shall place a [imtation on the sale or repurchase
of local currency. The Contractor will provide a contingency
plan within 90 days of contract award to the COR for approval
outlining daily imts (by country) for the sale and repurchase
of foreign currency that will be inplenented in a declining
mar ket scenario. This plan is essential to prevent the
Contractor from overselling its’ foreign currency position and to
restrict profiteering.

(8) Upon notification from the COR, the Contractor
shall suspend or place limits on the sale of cashiers checks,
money orders, and travelers checks in local currency.

C-8. M SCELLANEQUS PROVI SI ONS REGARDI NG PRODUCTS AND SERVI CES

a. In conjunction with mandatory check safekeeping, the
Contractor will retain original paid items for at least 90 days
and microfilm for at least 7 years. Unless specifically
requested in writing by the NAFI or other organization, paid
items will not be returned with the account statements.
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b. The Contractor shall close accounts when requested by
the accountholder in witing and will transfer balances within 5
busi ness days.

c. The Contractor shall transfer paynents to a designated
bank within 24 hours of receipt of a valid request froma
mlitary DO

d. Al US. dollar accounts are subject to FDI C insurance.

e. Checks nust bear the routing transmttal nunber of the
OVBP.

f. Standard m croencoding (MCR) will be used. Checks wll
be drawn on Community Bank (generic MBF nane). The Contractor is
aut hori zed to place the corporate bank nane on the check with the
Community Bank name with the phrase “operated by.”

g. The Contractor will process all MBF checks presented
overseas as direct posting to individual accounts. Stateside
clearance of all other MBF and non-MBF checks will be
accomplished using the Federal Reserve Bank - Richmond.

h. The Contractor shall assume and accept for processing
all check stock for individual accountholders issued by the
previous Contractor for a period not less than 18 months prior to
reissuing replacement checks with the Contractor's name on the
check stock. Checks issued by the Contractor on new accounts and
replacement checks will bear the new Contractor name.

I. Correspondence or notifications required by the contract
shall be submitted by the Contractor to the Contracting Officer
and the COR.

J- DoD will provide funding for the contract and all
modifications.

k. Overseas MBFs shall have access to EFT information
within 1 business day after receipt of an EFT transaction.

|. The check number will be provided on the customer’s bank
statement except when the check number is unavailable or the
check is dishonored. The required field for a check number is at
least seven digits.
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m. Loan approval will not be based on an applicant’s Date
Eligible for Return from Overseas (DEROS). If otherwise
qualified for a loan, the maximum repayment terms can extend
beyond the applicant’s departure from the overseas location.

n. ATM Only accounts in existence at the start of this
contract will be grandfathered. Future requirements to establish
ATM Only accounts will be directed by the COR.

0. The Contractor shall conduct four annual car loan
campaigns (spring, summer, fall, and winter). With prior
approval from the COR, the Contractor is authorized to sponsor
new car sales events.

p. The Contractor shall provide limited banking services to
foreign citizen employees of U.S. contractors supporting
Guantanamo Bay Naval Station, Cuba. Services are limited to ATM
Only accounts with the additional services of check cashing,
money order purchase, wire transfers, and travelers checks.

(1) A monthly charge shall be made on ATM Only accounts
that do not maintain the established minimum daily balance.

(2) A processing fee per employee shall be assessed and
collected from the U.S. Contractor submitting the foreign citizen
payroll for deposit to their account.

(3) A charge shall be made for cashing checks.

(4) A charge shall be made for the sale of money
orders.

(5) A charge shall be made for travelers checks.
(6) A charge shall be made for wire transfers.

(7) A charge shall be made for all over the counter
transactions.

(8) A charge shall be made for each ATM card
replacement.

g. Debt collection efforts by the Contractor applies to all
authorized MBF customers (military personnel, DoD civilian
employees, Contractor employees, NAFI employees, Department of
Defense School (DoDDS) employees, and all family members, as well
as personnel on temporary duty overseas who cash checks at a
MBF). The DoD agreement with the Contractor to reimburse it for
the debts of authorized patrons establishes the legal suretyship
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rel ati onship and right of subrogation for the government to
pursue col lection of debts through all neans avail able for all
patrons and not just DoD personnel. This includes, but is not
limted to forwarding the debt for collection to DFAS for foll ow
on debt collection action; DFAS forwarding uncol |l ectible debt
files to comrercial collection agencies; and, forwardi ng debt
information to the IRS for tax offset. The Contractor wll
notify appropriate credit bureaus based on the bank’s normal

business practices. Procedures for debt collection and

forwarding of case files and payment vouchers are contained at C-

10, G-8, and G-13.

C-8-1. RECOUPMENT COF U.S. CURRENCY

a. The Defense Finance and Accounting Service (DFAS), DFIS
will establish and promulgate policy for the recoupment of U.S.
currency. The Contractor and the in-theater central funding
office/custody accountholder shall implement the published policy
when so directed by DFIS.

b. Payment shall not be made for U.S. dollars recouped
until the MBF receives the currency.

c. The Contractor may recoup at a loss when it is in the
best interest of the U.S. Government.

C-8-2. NOT USED

C-8-3. ESTABLI SHVENT OF | NTEREST RATES FOR MONEY MARKET
ACCOUNTS, SAVI NGS ACCOUNTS, PERSONAL LOANS, AND
CERTI FI CATES OF DEPCSI T

a. Interest rates for loans and CDs shall be the same for
all MBFs within a country. All other interest rates will be the
same between countries.

b. Interest rates shall be competitive with major U.S.
banks and overseas defense credit unions.

c. Interest rates may be established, eliminated, or
otherwise modified by the COR. When a change is approved, the
Contracting Officer will notify the Contractor in writing and
incorporate into the contract by modification.

d. Subject to the conditions set forth below, the
Contractor is authorized to establish or modify interest rates
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of fered on noney market checking, savings, and interest rates
charged for personal |oans nade to authorized custoners:

(1) The Contractor shall nonitor interest rates for
maj or U.S. banks, overseas defense credit unions, and other
conmpeting financial institutions servicing |loans in conpetition
wi th the OVBP.

(2) Wen the Contractor deens that a change in interest
rate(s) is appropriate, the Contractor shall provide a witten
proposal to the COR for approval.

(3) The proposal shall

(a) Identify both the current interest rate(s) and
the proposed rate(s).

(b) Indicate the estimated financial inpact of the
proposed changes(s) on the program

(c) Include a list of conparable rates at major
U. S. banks, overseas defense credit unions, and other financial
institutions providing loans in the area, as applicable.

(d) Identify system change(s) and/or client
notification requirenments, if any.

e. The Contractor is authorized to negotiate car | oan
interest rate(s) up to 50 basis points fromthe published
Interest rate(s) to secure a loan (i.e., published interest rate
IS 6.75 percent; negotiation window range is 6.25 to 6.75
percent).

f. Were notification of the CORis not feasible in advance
of a change in interest rates on any single offering, the
Contractor shall notify the COR within 5 business days of the
change with justification as to why normal procedures under 3
above coul d not be foll owed.

C-8-4. ACCOUNT EXTENSI ON PROVI SI ON

a. Accountholders in good standing nay nmaintain active
accounts not to exceed 90 days after permanent change of station.

b. Savings accounts may be nai ntained | onger than 90 days
at no charge for purposes of |oan repaynent past departure from
overseas | ocation.

C-9. OIHER M SCELLANEQUS PROVI SI ONS
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C-9-1. DEALINGS WITH CONTRACTOR’S AFFILIATES

The Contractor is authorized to transact business or
contract with, or obtain service from any of the Contractor’s
affiliates in connection with the performance of banking
services, activities, and operations subject to Federal
Acqui sition Regulation (FAR) 52.244-02, entitled "Subcontract
(Cost - Rei nbur senment and Letter Contracts)."

C-9-2. SERVICE TO NONSPONSORED EMPLOYEES

The Contractor shall provide such banking services to its
| ocal national or third-country national enployees as is required
under | ocal banking and | abor agreenents, provided such
agreenents do not violate host-country exchange control
regul ati ons or SOFA or simlar intergovernnental agreenents.
However, any | osses on enpl oyee | oans shall be at no cost to the
contract or the DoD.

C-9-3. EMERGENCY PLANNING

a. The Contractor shall, in cooperation with appropriate
overseas DoD commands, devel op plans for snmooth transition of
banki ng services in the event of hostilities or other
energencies. Al plans will include key personnel nanmes and
provisions for the storage of vault conbinations or keys with
installation security offices. Reviews and updates to the plans
wi |l be made as needed. A conplete review of such plans shall be
conducted periodically at intervals no greater than every 3
years.

b. For this purpose, the Contractor will ensure that its
key pl anners and necessary nmanagenent personnel are provided
secret clearances in accordance with DoD 5220.22-M, “Industrial
Security Manual for Safeguarding Classified Information." These
plans, and any changes thereto, will be submitted for approval to
the banking liaison officer in theater and the appropriate DoD
command. After approval by the applicable command, the plans or
updates shall be submitted through DoD components to the COR.

C-9-4. FEDERAL STUDENT LOAN PROGRAM
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Student | oans may be made to authorized custoners if the
Contractor is a participating bank in the Federal Student Loan
Program

C-10. PROCEDURES FOR THE COLLECTI ON OF DEBTS

a. The Contractor shall exercise due diligence and attenpt
to collect anmbunts owed due to defaulted unsecured | oans,
di shonored checks, overdrafts, returned insufficient funds checks
and rel ated charges.

b. The Contractor shall have the right of offset against
the accounts the debtor may have with the MBF.

c. Collection procedures for secured | oan debts to be
devel oped by the Contractor, approved by the COR and i ncorporated
into the contract with nodification by the Contracting Oficer.

d. Al debts, mlitary and civilian, will be vouchered to
DFAS as prescribed in C10-1. The contractor shall not wite off
(expense) any personal debt.

e. The Contractor shall be reinbursed, as an all owabl e cost
her eunder, reasonable costs incurred in the collection of
del i nquent | oans made to authorized banki ng custoners and
di shonored checks cashed by the MBF for authorized banking
custoners, whether or not collection is effected.

f. Notw t hstandi ng the provisions of FAR 31.205-20, the
Contractor shall be reinbursed, as an all owabl e cost hereunder,
i nterest paid by the Contractor on tinme and savings of authorized
banki ng custoners.
C-10-1. PROCESSI NG DEBTS FOR COLLECTI ON
a. \Wien a debt is incurred the Contractor shall:
(1) Advise the debtor in witing.

(2) Prepare a debt file to include:

(a) Nane, social security account nunber, grade or
rank, and mlitary conponent.

(b) A copy of the initial financial agreenent or

paper (i.e., loan contract, dishonored check, and overdrawn
account statenent).
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(c) A summary of all collection efforts to date,
I ncl udi ng paynents received and any correspondence relating to
t he debt.

(d) Include the appropriate mlitary service
accounting line on each debtor file as indicated bel ow

1. Arny:
21*2020 22-8536 P436099 S12121 MA3236

2. Air Force:

57*3400 309 4365 450959 02592
3.  Navy:

171804 11CO 000 000119 68892 2D POVBKG 0001180VBKGQ NOO0O0O000000
8522

4. Marines:
17*1804 11C0 000 000119 68892 2D PBKGOC 000119BKGIKQ
NO001199MPBKGOO

(Note: * equals the fiscal year)

(e) A statenent fromthe Contractor attesting to
the current anmount due.

(f) A report or other |egal docunments fromthe
cogni zant crimnal investigative office, if applicable (e.qg.,
the Crimnal Investigative Division (CID) or the Air Force
Ofice of Special Investigation (COSl)).

(3) Wthin 30 days, the Contractor wll prepare a
witten demand | etter requesting paynent, plus any charges. |If
no response within 30 days fromissuance of the demand letter,
the original debt file will be forwarded to the DFAS for pay
of fset or other collection action. On a nonthly basis, a
transmttal letter will acconpany all debt files to the
desi gnat ed DFAS coll ection point as stated in provisions in
Section G 12.

(4) The Contractor will not accept debt paynents after
the debt file is forwarded to DFAS. Paynents received after a
debt file has been forwarded to DFAS for collection action wll
be returned to the debtor with a notice that the DFAS w Il be
contacting himher for paynent.
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(5) The Contractor shall maintain receipted transmttal
|l etters and debt file copies for a period of 7 years follow ng
t he debt transfer to DFAS.

b. Liquidation of debt due to death of borrower and/or
cobor rower:

(1) Unpaid | oans shall be |iquidated i medi ately upon
the death of a borrower or coborrower when the borrower or
coborrower is a mlitary nenber, a DoD civilian enployee, or a
sponsored dependent of either a mlitary nenber or a DoD
civilian enployee and submt it to the Contracting Oficer for
paynment .

(2) The Contractor shall obtain docunentation of the
death of the borrower or coborrower. Such docunentation shal
be in the formof a copy of a death certificate or witten
notification fromthe Commanding O ficer of the deceased
borrower or coborrower.

(3) Upon the receipt of docunentation, the Contractor
shal | cease any and all collection actions agai nst the borrower
or coborrower and his or her estate. A copy of the death
notice, conplete loan file, and any other information will be
sent to the Contracting Officer within 10 days of Contractor’'s
receipt.

(4) The debt liquidation voucher shall be forwarded in
accordance with Section G-8.

(5) The debt file will be sent to the Contracting
Officer on a transmittal letter.

C-11. SUBSTI TUTI ON OF OR ADDI TI ON OF PERSONNEL (JAN 1992)

a. The Contractor agrees to assign to the contract those
persons whose resumes, personnel data forms, or personnel
gualification statements were submitted as required by Section L
to fill the requirements of the contract. No substitution or
addition of personnel shall be made except in accordance with
this clause.

b. The Contractor agrees that during the contract
performance period, no personnel substitutions will be permitted
unless such substitutions are necessitated by an individual's
sudden iliness, death, or termination of employment. In any of
these events, the Contractor shall promptly notify the
Contracting Officer and provide the information required by
paragraph d below.
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c. |If personnel, for whatever reason, becone unavail able
for work under this contract for a continuous period exceeding 30
wor ki ng days, or are expected to devote substantially |ess effort
to the work than indicated in its proposal, the Contractor shal
propose a substitution of such personnel, in accordance with
par agraph d bel ow.

d. Al proposed substitutions shall be submtted, in
witing, to the Contracting Oficer at |east 15 days (30 days if
a security clearance nust be obtained) prior to the proposed
substitution. Each request shall provide a detailed expl anation
of the circunstances necessitating the proposed substitution, a
conpl ete resune for the proposed substitute and any ot her
i nformation required by the Contracting O ficer to approve or
di sapprove the proposed substitution(s). Al proposed
substitutes (no matter when they are proposed during the
performance period) shall have qualifications that are equal to
or higher than the qualifications of the person being replaced.

e. In the event a requirenent to increase the specified
| evel of effort for a designated | abor category, but not the
overall level of effort of the contract occurs, the Contractor

shall submt to the Contracting O ficer a witten request for
approval to add personnel to the designated |abor category. The
information required is the sanme as that required in paragraph d
above. The additional personnel shall have qualifications
greater than or equal to at |east one of the individuals proposed
for the designated | abor category.

f. The Contracting Oficer shall evaluate requests for
substitution and addition of personnel and pronptly notify the
Contractor, in witing, whether a request is approved or
di sapproved.

g. If the Contracting Oficer determ nes that suitable and
tinmely replacenent of personnel who have been reassigned,
term nated, or have otherw se becone unavail abl e to perform under
the contract is not reasonably forthcom ng, or that a resultant
reduction of productive effort would inpair the successful
conpletion of the contract or the delivery order, the contract
may be term nated by the Contracting Oficer for default or for
t he conveni ence of the governnent, as appropriate.
Alternatively, at the Contracting Oficer’s discretion, if the
Contracting Oficer finds the Contractor to be at fault for the
condition, he/she may equitably adjust (downward) the contract
price or fixed fee to conpensate the governnent for any del ay,
| oss or damage as a result of the Contractor’s action.
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C-12. YEAR 2000 COWPLI ANCE (DFAS C-17) (DEC 1997)

Al'l information technology (including both hardware and
software) compliant. “Year 2000 Compliant” means that
information technology accurately processes date and time data
(including, but not limited to, calculating, comparing, and
sequencing) from, into, delivered under this contract shall be
“Year 2000 and between the 20th and 21st centuries, and the years
1999 and 2000, and leap year calculations. Furthermore, Year
2000 compliant information technology shall accurately process
date and time date when used in combination with other
information technology, if the other information technology
properly exchanges date and time data with it.

C-13. TECHNI CAL DI RECTION (JAN 1992) (DFAS C-31)

a. When necessary, technical direction or clarification
concerning details of specific tasks set forth in the contract
shall be given through issuance of written Technical Direction
Letters (TDL) by the COR.

b. Each TDL shall be in writing and shall include, as a
minimum, the following information:

(1) Date of TDL,;
(2) Contract and TDL number;

(3) Reference to the relevant section or item in the
Statement of Work;

(4) Signature of COR.

c. Each TDL issued hereunder is subject to the terms and
conditions of this contract; and in no event shall technical
directions constitute an assignment of new work or changes of
such nature as to justify any adjustment to the fixed fee,
estimated costs, or delivery terms under the contract. In the
event of a conflict between a TDL and this contract, the contract
shall control.

d. When, in the opinion of the Contractor, a technical
direction calls for effort outside the contract SOW, the
Contractor will notify the COR and Contracting Officer thereof in
writing within 2 working days of having received the technical
direction in question. The Contractor shall undertake no
performance to comply with the technical direction until the
matter has been resolved by the Contracting Officer through
formal contract modification or other appropriate action.
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e. Oal technical directions may be given by the COR only
I n emergency circunstances, and provided that any oral technical
direction given is reduced to witing by the COR w thin 2 working
days of its issuance.

f. Amendnents to a TDL shall be in witing and shal
i nclude the information set forth in paragraph b above. A TDL
may be amended orally only by the COR or Contracting O ficer in
energencies. Oal anendnents shall be confirmed in witing
within 2 working days fromthe tine of the oral conmunication
anending the TDL by a TDL nodification

g. Any effort undertaken by the Contractor pursuant to oral
or witten technical directions issued other than in accordance
with the provisions herein shall be at the Contractor’s risk of
not recovering related costs incurred and correspondi ng
proporti onate anount of fixed fee, if any.

END OF SECTION C
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SECTION D

PACKAG NG AND MARKI NG

D-1. PACKI NG PACKAG NG AND MARKI NG
Al'l itens to be delivered under this contract shall be
packaged, packed, and marked to prevent deterioration and danmage

during shipping, handling, and storage to ensure safe arrival at
destination.

END OF SECTION D
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SECTI ON E

| NSPECTI ON AND ACCEPTANCE

E-1. 52.252-2 CLAUSES | NCORPORATED BY REFERENCE (FEB 1998)
(Ref erence 52.107(b))

This contract incorporates one or nore clauses by reference,
with the same force and effect as if they were given in ful
text. Upon request, the Contracting O ficer will nake their ful
text available. Also, the full text of a clause nmay be accessed
el ectronically at this address:

http://farsite. hill.af.ml/

(End of cl ause)

E-2. 52.246-5 | NSPECTI ON OF SERVI CES- COST- REI MBURSEMENT
(APR 1984) (Reference 46. 305)

E-3. DEFI Cl ENCY REPORTI NG

a. The commandi ng officer, or designee, shall report any

deficiency in the delivery of banking products and servi ces under
this contract to the MBF nmanager within 10 cal endar days of the
i dentification of such deficiency. |If the deficiency has not
been renedi ed within 30 cal endar days after its identification,
t he commandi ng officer shall then report the deficiency, via
command channels, to the COR In the absence of a deficiency
report, the COR shall determne that the delivery of banking
products and services has been satisfactory.

b. The MBF manager, or designee, shall advise the
I nstallation or community commander, or designee, of any
deficiencies in logistical support to be provided under this
contract, and the area or country banking official shall report
such deficiencies to the cognizant mlitary conmands. |[|f such
deficiencies are not corrected wthin 30 days, the Contractor
shal |l provide witten notification of such deficiencies to the
cognizant mlitary departnent banking |iaison office, wwth a copy
to the COR and the Contracting Oficer. In the absence of a
witten deficiency report, the COR shall determ ne that
| ogi stical services have been provided in a satisfactory manner.

E-4. ON SI TE | NSPECTI ONS
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Banki ng products and services defined herein shall be
revi ewed, inspected, and nonitored by the conmanding officer, or
designee, of the installation or mlitary community receiving the
services. |In performng this task, the commandi ng officer, or
desi gnee, shall be guided by this contract and such inplenmenting
gui dance and DoD conponent regul ations as nmay be issued. Ful
conpliance wth the provisions of the contract will be assuned
unl ess a deficiency is reported to the COR in accordance with E-3
above.

END OF SECTI ON E
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SECTI ON F

DELI VERI ES OR PERFORVANCE

F-1. 52.252-1 SOLIClI TATI ON PROVI SI ONS | NCORPORATED BY
REFERENCE (FEB 1998) (Reference 52.107(a))

This solicitation incorporates one or nore solicitation
provi sions by reference, with the sane force and effect as if
they were given in full text. Upon request, the Contracting
Oficer will make their full text available. The offeror is
cautioned that the |listed provisions may include bl ocks that nust
be conpleted by the offeror and submtted with its quotation or
offer. In lieu of submtting the full text of those provisions,
the offeror may identify the provision by paragraph identifier
and provide the appropriate information wth its quotation or
offer. Also, the full text of a solicitation provision may be
accessed electronically at this/these address(es):

http://farsite. hill.af.ml/

(End of Provision)

F-2. 52-252-2 CLAUSES | NCORPORATED BY REFERENCE (FEB 1998)
(Reference 52.107(b))

This contract incorporates one or nore clauses by reference,
with the sanme force and effect as if they were given in ful
text. Upon request, the Contracting O ficer will nake their ful
text available. Also, the full text of a clause nmay be accessed
el ectronically at this address:

http://farsite. hill.af.ml/

(End of cl ause)

F-3. 52.242-15 STOP-WORK ORDER (AUG 1998)
(Ref erence 42.1305(b)) (ALTERNATE |) (APR 1984)

F-4. 52.247-55 F.QO B. PO NT FOR DELI VERY OF GOVERNVENT
FURNI SHED PROPERTY ( APR 1984)
(Reference 47.305-12(a)(2)

F-5. REPORTI NG REQUI REMENTS
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The Contractor shall be responsible for preparing and
transm tting various reports, in such formats and frequencies, as
I's designated by the COR and the Contracting Oficer. The
governnent invites and will consider ideas for reducing the |evel
of detail in the nonthly reporting package. The reporting years
shall be the federal fiscal year (Cctober 1 through
Sept enber 30).

(1) The Contractor shall identify, on a product and
service basis, its costs (and revenue) for the specified products
and services. Should the Contractor not have such a capability
at the time of contract award, a period of tine, not to exceed 6
nonths, wll be established by the COR to allow for establishnent
of such capability.

(2) The Contractor shall maintain a products and
services profitability information database that is capabl e of
generating a variety of reports. Reports generated fromthis
dat abase nmust be capabl e of conparisons to stateside banking
charges when such information is avail able.

(3) The Contractor shall make summary product and
service profitability data available to the governnent in an
el ectronic format conpatible with the governnments autonmated
systens. Depending on the size of the database, this information
wi |l be provided either by diskette or through an on-1line access
arrangenent. Specifics relating to the transfer of automated
information will be provided by the COR

F-6. MONTHLY REPORTS

See Section J, Attachment 3, on the follow ng:

(1) Executive Summary Consolidated | nconme Statenent
(reported by theater, mlitary departnent, and in total.

(2) Incone and Expense Report (D-1).

(3) Source and Use of Funds Report. (Reported by
country, theater, mlitary departnent, and in total).

(4) Report of Enployee Function Headcount. (Reported
by country, theater, mlitary departnent, and in total).

(5) Report of MBF Enpl oyee Headcount. (Reported by MBF

and consolidated by country, theater, mlitary departnent, and in
total).
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(6) ATM Statistics. (Reported by country, consolidated
by mlitary departnent, and in total). Report provides
i nformati on on ATM utilization, downtine, and m scel |l aneous dat a.

(7) Foreign Currency Exchange Rate Report. (Reported
by country and consolidated by mlitary departnent and in total).

(8) Foreign Currency Fluctuation Variance Report.
(Reported by country and consolidated by mlitary departnent and
in total).

(9) Funding Analysis Report. (Reported in total).

(10) Voucher Analysis Report. (Reported by mlitary
departnent and in total).

(11) Report on OVBP Interest Rates. (Reported by
country).

(12) Executive nonthly narrative report commenting on
variances as well as devel opnents in nmarketing, operations, |oan
prograns, human resources, nedia coverage, community relations,
new servi ce products, and other information as may be required to
adequat el y exerci se oversight of the program (subject to
agreenent between the COR and Contractor).

F-7. QUARTERLY REPORTS (End of Quarter)

a. D2 Activity Report. (Reported by country, theater,
mlitary departnment and in total.) See Section J, Attachnment 3.

b. Investabl e Bal ance Report.

c. Wrldw de Interest Report. Mnthly report to the COR on
wor | dwi de conpetitor interest rates as they conpare to the OVBP
rates.

F-8. OVBP YEARLY REPORTS (Reported by Fiscal Year)

a. |Incone and Expense Report. (Reported by MBF, and
consolidated by theater, mlitary departnent, and in total.) See
Section J, Attachnment 3.

b. Source and Use of Funds Report. (Reported by MBF, and
consolidated by theater, mlitary departnment and in total.)

c. MBF Activity Report. (Reported by MBF, and consol i dated
by theater, mlitary departnent and in total.)
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d. Recapitulation profitability analysis for the year.

F-9. ANNUAL BUDGET ESTI MATE REPORTS

a. Except as may be otherw se provided for by the COR,
budget estinmate reports shall be provided in the sane formats as
specified in the clause entitled Monthly Reports above, but with
amounts for the prior year, current year, and budget year, along
Wi th reconciliations described in paragraph b bel ow

b. The follow ng budget data is to be reported:

(1) The budget year shall be the Federal fiscal year,
October 1 through Septenber 30.

(2) Unless notified otherw se by the Contracting
Oficer, the Contractor shall submt budget data for the
succeedi ng fiscal year by April 30 each year

(3) Following a review of the Contractor’s budget data,
budget revision discussions for the succeeding fiscal year shal
be conducted in July of each year. Parties to these budget
di scussions wll involve the Contracting Ofice, Program O fice,
mlitary departnments, Defense Contract Audit Agency (when
Invited), and the Contractor.

(4) Upon the conpletion of budget discussions, the
Contractor shall submt its revised budget by August 31 of each
year.

(5) The Contractor shall provide budget estimates in
such formats as may be requested by the COR to support the
I nternal DoD budget process review and the President’s budget.
The Contractor shall submt budget estinmates as shown bel ow

(a) A summary of actual incone, expenses, and fees
for the prior year.

(b) A summary of current year approved budgeted
I ncome, expenses, and fees.

(c) A summary of the current estimte of incone,
expenses, and fees for the current year.

(d) A reconciliation of differences between
amounts in (b) and (c) above.
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(e) A sunmmary of estimated i ncone, expenses, and
fees for the succeedi ng budget year.

(f) A reconciliation between the anmounts estinated
in (3) and (5) above.

F-10. TI M NG AND DI STRI BUTI ON OF REPORTS

a. Mnthly reports shall be provided not |ater than 10
wor kdays after the end of each nonth.

b. Quarterly reports shall be for 3-nonth periods ending on
Decenber 31, March 31, June 30, and Septenber 30; and shall be
provided not |ater than 10 workdays after the end of each
quarter.

c. Sem annual reports on product and service profitability
shal |l be for the period Cctober through March, and April through
Sept enber, and be submtted not |ater than May 31 (for reports
covering the period Cctober through March) and Novenber 30 (for
reports covering the period April through Septenber).

d. End of programyear reports shall cover the entire
programyear (which is the same as Federal fiscal year, Cctober 1
t hrough Septenber 30) and be provided not |ater than 45 days
after the end of the fiscal year.

e. Budget estimate reports shall be submtted in the
timeframe as provided for in the clause entitled Budget Data.

f. The Contractor shall distribute required reports as
fol | ows:

(1) One electronic copy and one hard copy of al
required reports with a CD ROM shall be delivered to the
Contracting Ofice at the foll ow ng address:

DFAS Col unbus Center

Attn: DFAS-HQ ASO (Ms. Cheryl Marquez)
3990 East Broad Street, Building 21

Col unbus, OH 43213-1152

(2) One electronic copy and one hard copy of al
reports required with a CD ROM shall be delivered to the Program
Ofice at the foll ow ng address:

DFAS Col unbus Center
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Attn: DFAS-HQDFIS (M. WIliamEl well)
3990 East Broad Street, Building 21
Col unbus, OH 43213-1152

(3) Each military department’s banking liaison office
shall be provided an electronic copy of its military department
section, as well as the total section of reports: J-3, Narrative
Management Reports (involving the military department), and
Product and Service Profitability Reports.

(4) Each unified command’s banking liaison office shall
be provided an electronic copy of its theater of operation
section for the following reports: J-3, Narrative Management
Reports (involving the theater), and Product and Service
Profitability Reports. Copies should be forwarded to:

(a) For the European theater:

Comptroller

Headquarters, U.S. European Command/ECCM
Building 2304, Room 105

Patch Barracks

7000 Stuttgart 80, West Germany

Email: TBD

(b) For the Pacific theater:

Commander in Chief

U.S. Pacific Command

Box 37, Comptroller

Code J-05

Camp H.M. Smith, HI 96861-5025
Email: TBD

(c) For the Southern theater:

HQ U.S. Southern Command (SOUTHCOM)
Office of the Comptroller

7955 NW 12th Street, Suite 450

Miami, FL 33126-1823

Email: TBD

(5) The Commanding Officer of the installation on which
a MBF is located shall be provided one copy of its MBF section
for the following reports: J-3, Narrative Management Reports
(involving the MBF), and end of program year reports as provided
for in Section F-5.
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(6) In addition to the above distribution, copies of
all reports shall be delivered to cognizant Defense Audit Agency
Ofice(s) (address to be listed at tinme of award)

F-11. TERM OF CONTRACT

a. The termof this contract is from Qctober 1, 2000
t hrough Septenber 30, 2005, with 5 perfornmance option years. The
governnent is not obligated to exercise the option(s). The
contract has an additional option period of a 6-nonth
transition-out period; and an additional option period of a
6-nmonth final contract adm nistration period, not to exceed 132
nont hs:

FY 01 - 12 nonths perfornmance

FyY 02 - 12 nonths perfornmance

FY 03 - 12 nonths performance

FY 04 - 12 nonths performance

FY 05 - 12 nonths perfornmance

FY 06 - 12 nonths perfornmance option
FY 07 - 12 nonths perfornmance option
FY 08 - 12 nonths perfornmance option
FY 09 - 12 nonths perfornmance option
FY 10 - 12 nonths perfornmance option
FY 11 - 6 nonths transition-out option
FY 11 - 6 nonths adm nistration option

b. The contract may be extended for such additional period
of time as may be agreed to by, or negotiated between the
governnent and Contractor. The contract includes C ause
52.217-8, Option to Extend Services (AUG 1989). The option may
be exercised nore than once, but the total extension of
performance under this clause shall not exceed 6 nonths.

F-12. PLACE OF PERFORMANCE

The Contractor shall performall services to be provided
under this contract at the location(s) set forth below See
Desi gnated Operating Locations at Section J, Attachnent 2.
F-13. DAYS AND HOURS

a. Mninmmdays of custonmer service at full-tinme MBFs shal
be 5 days per week, including evening and weekend servi ce where

approved. However, nothing in this contract is intended to
nodi fy existing arrangenents for additional hours to neet paydays
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and ot her custoner needs so long as the costs of such additional
hours were properly and adequately disclosed in the Contractor’s
cost proposals for the contract year and subsequently approved by
the COR, and confirnmed in witing by the Contracting Oficer.

b. Hours of operation will conformto |ocal conmand needs
and mnimze interference with mlitary training requirenents.
The MBF managers nust conply with [ocal |abor |aws and union
agreenents when establishing hours of operation with | ocal
commanders. Local commands and MBF managers are responsible for
setting and nmaki ng any changes in hours or days of custoner
service at an approved MBF that neets individual or
organi zati onal needs, so long as they do not, in any way,

I ncrease al |l owabl e costs under this contract. Any changes that
wi Il increase the current nunber of hours of operation at a MBF
or that otherw se could be anticipated to increase allowabl e
costs, nmust be submtted through the applicable DoD conponent’s
command channels to the COR for approval, prior to

I npl enentation. Approved change(s) will be confirmed in witing
by the Contracting Oficer (see Section J, Attachnent 2).

c. The Contractor shall provide witten notification, not
| ater than the | ast business day in August, to the theater
commanders for approval, of the dates and nanmes of the holidays
on which the MBFs anticipate being closed. The holidays wll be
for the succeeding 12 nonths begi nning Cctober 1. Witten
notification, as far in advance as the information is avail abl e,
shall al so be provided to the DoD conponent mlitary command in
regard to any changes in or additions to the holidays previously
reported. Copies of all such reports shall also be provided to
t he COR

d. Witten notification, as far in advance as the
information is available (this includes closure for enployee
training), shall be submtted to the COR for approval for any
proposed additions, deletions, or other changes in the days or
hours that MBFs are schedul ed to be open.

e. In order to neet the logistical and mlitary needs of
this contract, the Contractor will utilize part-tine enpl oyees
and flexi ble enpl oyee work hours to the maxi nrum extent feasible
and that are cost effective.

f. \Were cost-effective, a personnel reserve of trained
enpl oyees will be available to provide services on an on-call or
substitute basis to replace absent enpl oyees or suppl enent
regul ar enpl oyees under circunstances of heavy demand for
servi ces.

g. The Contractor shall have the capability to determ ne
when mai nt enance and repl eni shnent of an ATMis required, other
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than by custonmer notification. Regularly scheduled ATM
mai nt enance shall not be conducted on payday or during other peak
peri ods when preventabl e.

h. Except where required for internal control purposes,
such as counting bul k cash, |oading cash into an ATM receiving
or forwarding cash to a courier, etc., the nunber of personnel
required for dual -control purposes should be kept to a m ni num

F-14. MBF OPERATI ONS W THI N GERVANY

| f necessary to neet the requirenents of the paragraph
entitled DAYS AND HOURS, the U.S. Forces (as represented by
Headquarters, United States Arny Europe (USAREUR) wi || grant
status under Article 72, paragraph 5, of the Suppl enental
Agreenment to the NATO SOFA to those MBF enpl oyees that the U S
Forces determ nes are so qualified.

F-15. NOTI CE REGARDI NG LATE DELI VERY

In the event that the Contractor anticipates difficulty in
conplying with the contract delivery schedule, the Contractor
shall notify the COR immediately, in witing, giving pertinent
details, including the date by which it expects to nmake delivery;
provi ded, however, that this data shall be informational only in
character and that receipt thereof shall not be construed as a
wai ver by the governnment of any contract delivery schedule, or of
any rights or remedi es provided by |aw or under this contract.

F-16. EMERGENCY PLANS

Energency plans will ensure, as a mninmum the indefinite
continuation of account services for individual and joint
account hol ders who may be returned separately to CONUS. These
pl ans, and any changes hereto, shall be submtted to the
cogni zant banking official in theater and the applicable unified
command for approval. The Contractor shall furnish a copy of the
approved energency plans to the COR

F-17. AUTOVATI ON
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a. Accounting and reporting transactions and operations
wi |l be automated to the maxi num extent feasible and cost
effective.

b. Standardi ze OVBP software/ hardware/interfaces will be a
high priority where cost effective.

c. Standardi zed general |edger and cost center structure
will be a high priority where cost effective.

d. Standardi zed property accountability systemw ||l be a
hi gh priority where cost effective.

e. Automation of custoner service delivery systens will be
a high priority where cost effective.

f. As automation operations are enpl oyed and depl oyed,
staff reductions should be nade when appropriate.

g. Contractor will submt automation proposals to the COR
for review and approval.

F-18. CENTRALI ZED AUTOVATED DATA PROCESSI NG ( ADP) OPERATI ONS
The Contractor shall provide, or arrange for a CONUS

centralized ADP for all MBF operations. The government wl|

revi ew and approve the ADP service provider based on the

offeror’s technical and cost proposals for obtaining or providing
ADP services.

END OF SECTION F
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SECTION G

CONTRACT ADM NI STRATI ON DATA

G 1. RESPONSI BILITIES

In addition to any other responsibilities that may be
Identified el sewhere in this contract, the follow ng
responsibilities also shall apply:

(1) Procuring Contracting Oficer and Adm nistrative
Contracting O ficer for this contract is:

Ms. Cheryl Marquez
Phone: (614) 693-4338
Emai |l :  cheryl . marquez@Iifas. m |

(a) The Contracting Office’s address under this
contract is:

DFAS Columbus Center

Attn: DFAS-HQ/ASO (Ms. Cheryl Marquez)
3990 East Broad Street, Building 21
Columbus, OH 43213-1152

Phone: (614) 693-4338
email: cheryl.marquez@dfas.mil

(b) The Contracting Officer is responsible for
providing the procurement function and handling the contract
administration of the awarded contract.

(c) The Contracting Officer must approve all
changes or modifications to the terms or conditions of the
contract which obligates the government.

(d) The Administrative Contracting Officer
approves all completion/final vouchers and sends them to the
disbursing officer.

(e) The Administrative Contracting Officer may
iIssue or direct the issuance of Defense Contracting Audit Agency
(DCAA) Form 1 on any cost when there is reason to believe it
should be suspended or disallowed. These costs are to be
returned to the net investable balance in accordance with the
provisions outlined in paragraph G-2(e).

() Any questions concerning contractual matters
should be referred to the Contracting Officer. The Contractor is
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advi sed that, except as noted in the contract, only the
Contracting O ficer can change or nodify the terns of subject
contract or take any other action that obligates the governnent.
Such action may be set forth in a formal nodification to the
contract.

(g) The Contracting O ficer shall direct and
ensure that, within 30 days follow ng each paynent under this
contract, the designated accounting office/paynent office naking
paynment to the contractor shall performthe foll ow ng:

1. Advise the applicable mlitary
department’s accounting and budget offices.

2. Provide appropriate documentation of all
such payments made on behalf of the military department funding
the contract.

(h) The Contracting Officer shall ensure that
obligation authority, sufficient to fund negotiated, or
estimated, costs for this contract have been provided to the
applicable accounting office prior to rendering banking services
for a military department.

(2) Program Management Office
(a) The Program Management Office under this
contract is the Defense Financial Institutions Services Office
(DFIS). DFIS is an organizational entity under the Defense
Finance and Accounting Service.
(b) The mailing address is:
DFAS Columbus Center
Attn: DFAS-HQ/DFIS
3990 East Broad Street, Bldg 21
Columbus, OH 43213-1152
(c) The COR under this contract is:

*To be provided under separate cover letter*

(d) The Contractor is advised that only the
Contracting Officer can change or modify the contract terms or
take any other action which obligates the government. Then, such
action must be set forth in a formal modification to the
contract. The authority of the COR is strictly limited to the
specific duties set forth in his/her letter of appointment, a
copy of which is furnished to the Contractor. Contractors who
rely on direction from other than the Contracting Officer, or a
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COR acting within the strict limts of his/her responsibilities
as set forth in his/her letter of appointnent, do so at their own
ri sk and expense. Such actions do not bind the governnent
contractually. Any contractual questions shall be directed to
the Contracting O ficer.

(e) A conmplete listing of COR duties is in the
COR appointnment letter. A general listing, not all inclusive, of
COR duties is as follows:

1. Establishing policy, coordinating the
contract effort, and providi ng day-to-day program nmanagenment over
the OMBP (this includes establishing policy and procedures for
the Contractor).

2. Monitoring and/or recomendi ng specific
banki ng products and services that will be provided by OVBP and
speci fying charges or fees, or the basis of these, that
aut hori zed MBF custoners shall be charged.

3. Serving as principal liaison with the
Contractor to nonitor MBF operations, policies, and procedures.
The COR takes action as appropriate.

4. Recommendi ng the disposition of any
I ncome in excess of costs.

5. Recommends contract nodification(s) to
the Procuring Contracting Oficer (PCO for enhancenents as wel |
as chairing studies to i nprove services.

(3) Property Adm nistrator

(a) The property admnistrator(s) for this
contract wll be designated after contract award and be confirnmed
in witing by the Contracting O ficer.

(b) Performance of Contract Property will be in
accordance wth DoD 4161.2-M "DoD Manual for the Performance of
Contract Property Adm nistration.”

(c) The property adm nistrator will be
responsi bl e for adm nistering the contract requirenments and
obligations relating to government property.

(d) The property adm nistrators shall assist in:

1. Monitoring the “acquisitions” of
government property.
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2. Accounting for governnent property.
3. Disposing of excess or obsol ete property
via the Defense Reutilization Marketing Organization.

(e) The designated property adm ni strator shal
ensure that all maintenance, repair, rehabilitation, and
alternation of real property projects, and m nor construction
projects, are in accordance with applicable DoD Directives and
I nstructions.

(4) Secretaries of the Mlitary Departnents and
Conmanders of the Conbatant Conmands.

(a) The secretaries of the mlitary departnents,
or designees, are responsible for funding, nonitoring, and
coordi nating the operations of the OVBP applicable to that
Depart ment .

(b) The commanders of the conbatant commands, the
services, and the commanders of |ocal installations or
communities are responsible for nonitoring and coordi nating the
operations of that portion of the OVMBP within their respective
command ar ea.

(c) At their respective |evels, service
secretaries and the commanders of the conmbatant conmands, the
services, and the local installations or communities exercise
their responsibility by:

1. Review ng and resolving or otherw se
acting on conplaints regardi ng banki ng services and operati ons;
as well as perform ng periodic custoner surveys to determ ne
satisfaction with the banking services and operations.

2. Providing deficiency reports, if
applicable, to the COR through conmand in accordance wth
Section E.

3. Performng, at the request of the COR
such additional reviews, inspections, or nonitoring of banking
services as considered necessary to assure the technical
requi renents of the contract are being net.

4. Suggesting and requesting inprovenents
and enhancenents to the QOVBP.

5. Perform ng OVBP surveys and/or studies
which are either self-initiated or requested by the COR
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6. Ensuring that |ogistical support is
provided in a tinely manner to the OVBP for facilities under the
terms and conditions identified in this contract.

(d) The local installation or community comrander
I's responsible for on-site inspections of MBFs and defici ency
reporting as identified in Section E

(e) The secretaries of the mlitary departnents,
or designees, are responsible for requesting changes to products
and services to the COR

(5) Defense Contract Audit Agency

(a) The Defense Contract Audit Agency (DCAA)
office will be designated after contract award and be confirmnmed
in witing by the Contracting O ficer.

(b) The DCAA is responsible for:

1. Providing all contract audit support
required by the Contracting Oficer. This includes auditing
Contractor proposals, final overhead audits, closeout audits, and
defective pricing audits.

2. Receiving vouchers fromcontractors.

3. Approving interimvouchers for
provi sional paynment (this includes approving the fee portion of
vouchers in accordance with the contract schedul e and
adm ni strative contracting officer instructions) and sendi ng them
to the disbursing office (reference Defense Federal Acquisition
Regul ati on Suppl enment (DFARS) 242.803(b)). Approval process
I ncl udes DCAA review of periodic contractor reports and
docunentation including the nonthly reports.

4. Authorizing direct subm ssion of interim
vouchers for provisional paynent to the disbursing office for
Contractor with approved billing systens.

5. Review ng conpletion/final vouchers and
sending themto the adm nistrative contracting officer; and

6. Issuing DCAA Form 1, Notice of Contract
Costs Suspended and/or Di sapproved, to deduct costs where
al lowability is questionable.

(6) DFAS - Paynment O fice
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(a) Making involuntary collections of bad debts
I ncurred by authorized banking custonmers that are either DoD
mlitary personnel or enployees of the U S. Government in
accordance with Volune 5 of the DoD Fi nanci al Managenent
Regul ati on, (DoD-7000.14-R).

(b) Paying public vouchers submtted by the
Contractor.

(7) Defense Contract Managenent Command ( DCMC)

The DCMC wi || be del egated certain contract
adm ni stration functions in accordance with FAR 42.302 as
mutual ly agreed to in an interagency agreenent. Del egated
contract adm nistration functions and the involved Defense
Contract Managenent Area Operations (DCMAO) involved is

TO BE PROVI DED AT CONTRACT AWARD
(8) Contractor

The Contractor shall operate the DoD OVBP
utilizing effective conmmercial banking business practices and
expertise. The Contractor will rely solely on direction fromthe
Contracting O ficer or the COR operating within the strict limts
of responsibilities as set forth in the COR'’s letter of
appointment. Failure to do so will result in the Contractor

operating at its own risk and expense, as such actions do not
bind the government contractually.

G 2. I NCOVE FROM "NET | NVESTABLE BALANCES' AND OTHER SOURCES
a. As used herein, the term "net investable balances”
includes net deposits in the program available for investment by

the Contractor or the DoD, exclusive of:

(1) Amounts received from customers for certificates of
deposits.

(2) Collateralized amounts.
(3) Amounts loaned to authorized customers.
(4) Compensating balances at correspondent banks.

b. Within parameters established by the COR, net investable
balances shall be invested in:

(1) Federal funds (overnight) placements.
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(2) Governnent or U S Governnent backed investnents or
securities.

(3) Any instance where the governnent does not require
non-U.S. currencies to be invested in U S. CGovernnent or U S
backed investnents or securities, all such earnings associated
Wi th such non-U. S. currencies shall accrue to the net investable
bal ance.

c. The COR reserves the right to direct the Contractor to
channel net investabl e bal ances in accordance with requirenents
of the DoD, any approved change will be confirmed in witing by
the Contracting Oficer. Al risks associated with such deposits
or funds so directed under this provision shall be borne by the
DoD.

d. Unless otherw se directed by the COR
(1) Al incone from banking operations and services

(a) accruing fromallowabl e charges discussed in
Section C,

(b) derived in accordance with the provisions of
par agraphs b and c above, and

(c) any other inconme accruing as a result of this
contract shall be returned to the net investable bal ance and
applied to allowable costs of the contract exclusive of bad debt
expenses and fees. Net operating income may be carried forward
and used to offset costs of contract performance in subsequent
years.

(2) Incone shall be credited agai nst all owabl e costs on
a nonthly basis.

e. Wen required by the COR the Contractor shall return to
the net investable balance all such costs as may be suspended
and/ or di sapproved by the DCAA, through the issuance of a DCAA
Form 1, Notice of Costs Suspended and/or D sapproved under Cost
Rei mbur senent Contracts. Applicable within 2 business days of
the Contractor’s date of receipt of the DCAA Form 1l notice
(i ssued by DCAA pursuant to the authority of DoD Directive
5105. 36, as inplenented by the FAR and the DoD FAR Suppl enent),

t he Contractor shall

(1) Return costs suspended and/or di sapproved by DCAA
Form1l to the net investable bal ance, and when such costs have
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been determ ned by the Contracting Oficer, final decision to be
unal | owabl e.

(2) Formally notify the Contracting O ficer that costs
suspended and/ or di sapproved by the DCAA Form 1 have been

returned to the net investable bal ance. The Contracting O ficer
retains the right to determne the final allowable and/or
unal | owabl e costs to be returned. |If such costs were determ ned

by a Contracting Oficer, final decision to be unall owabl e.

f. Net inconme shall not arise under the contract unless the
total inconme accruing under all line itenms for the contract
exceeds al |l owabl e costs (excludi ng bad debt expenses, fees, and
pur chases of itens costing $100,000 or nore, or otherw se
aut hori zed by the COR, that are funded by DoD procurenent
appropriations) for the total of all line itens under the
contract.

g. The Contractor shall manage the net investable bal ance
I n such a manner so as to ensure that sufficient cash is
avai l abl e on hand to neet the cash needs of daily operations at
all times. Except when the COR specifically directs the
I nvestment of the net investable balance, in accordance with
paragraph ¢ or in extraordinary circunstances as may be
determ ned by the COR costs associated with ensuring the
avai lability of adequate cash resources for operations shall not
be an al | owabl e cost.

G 3. ACCOUNTI NG AND APPROPRI ATI ON DATA

TO BE PROVI DED AT CONTRACT AWARD

G 4. VOUCHERS

a. Allowable costs, exclusive of bad debt expenses and
fixed fees, in excess of incone shall be paid fromthe net
I nvest abl e bal ance.

b. The Contractor may submt expense vouchers for operating
costs only when the total allowable operating costs for the
contract exceeds total incone for the contract, or when otherw se
directed by the Contracting Oficer.

c. Wen total incone for the contract exceeds total

al | owabl e operating costs, the Contractor shall submt a credit
voucher only when directed by the Contracting O ficer.
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d. Nothing in paragraphs a through ¢ shall otherwise |imt
the Contractor’s rights under "All owabl e Cost and Paynment (APR
1984)," FAR 52.216-07, and "Fi xed Fee (APR 1984)," FAR 52.216-8,
cl auses of the contract.

e. Subject to the withholding provisions of the “fixed fee"
clause, the Contractor shall be entitled to payment of a fixed
fee in equal monthly installments, and may submit a voucher for
such payments each month. The applicable accounting line must be
typed on the vouchers along with the Contracting Office name and
title.

f. Debt expenses are not considered to be operating costs
for the purposes of paragraphs a through c, and vouchers for debt
collection should be submitted monthly. The applicable
accounting and apportions line must be typed on the voucher.

g. DoD procurement appropriations are not considered to be
operating funds for the purposes of paragraphs a through c.
Accordingly, such costs shall be separately identified on the
voucher. Such vouchers shall be submitted monthly and must be
submitted no later than the end of the fiscal year (September 30)
in which the funds expire.

h. Vouchers shall be prepared and submitted in accordance
with the provisions of Section G.

I. The Prompt Payment Act applies to fixed-fee vouchers,
and interest is payable to the Contractor for late payments.

G 5. PAYMENT

a. All vouchers for the reimbursement of expenses, bad
debts, and fees identified by contract number, along with
necessary supporting statements, shall be submitted for review
and provisional approval to the DCAA Branch Office listed below:

TO BE PROVIDED AT CONTRACT AWARD.

b. After review and approval of vouchers by DCAA, all
vouchers shall be forwarded to the Contracting Officer prior to
being submitted to the payment office.

G 6. REM TTANCE ADDRESS

a. All payments shall be made to the Contractor's address
listed below:
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TO BE COWPLETED BY OFFEROR.

b. The Contractor is authorized to receive paynents via EFT
I n accordance with FAR 52.232-34, Optional Information for
El ectroni ¢ Funds Transfer Paynent (AUG 1996).

G 7. PAYMENT OFFI CE
The paynent office for paynents under this contract is:

TO BE PROVI DED AT CONTRACT AWARD.

G 8. DI STRI BUTI ON OF PAYMENT VOUCHERS

a. In addition to the normal distribution of paynent
vouchers, the DO shall forward one copy to the address shown
bel ow.

DFAS Col unbus Center

Attn: DFAS-HQ ASO (Ms. Cheryl Marquez)
3990 East Broad Street, Building 21

Col unbus, OH 43213-1152

b. A copy of all vouchers (w thout supporting statenents
requi red by paragraph a of the PAYMENTS cl ause) shall al so be
forwarded to the applicable mlitary departnent that is being
charged for an amount on the voucher. Copies should be forwarded
to:

USAFI NCOM Ar ny Banki ng O ficer
Attn: Banking Liaison Oficer
USA Fi nance Conmand

109 Arnmy Pentagon, Room 3E575
Washi ngton, DC 20310-0109

SAF/ FMPB Room 4C239

1130 Airforce, Pentagon

Attn: Banking Liaison Oficer
Washi ngton, DC 20330-1130
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Ofice of the Assistant Secretary of the Navy
Fi nanci al Managenent and Conptroll er

Attn: Banking Liaison Oficer

1000 Navy, Pentagon Room 4E768

Washi ngton, DC 20350-1000

G 9. ADDI TI ONAL VOUCHERI N& BI LLI NG PROCEDURES
a. In addition to any other provisions of this contract,
the Contractor shall prepare and submt vouchers/billings in

accordance with the cl auses bel ow.

b. Notw thstanding the provisions of the follow ng cl auses
for the subm ssion of separate schedules for various costs, the

Contractor shall include such schedul es on conbi ned
vouchers/bills, for the sane mlitary departnent provided that
each such voucher/bill clearly and separately identifies anounts

for each of the itens addressed in the clauses bel ow.

G 10. OPERATI NG COSTS OF | NDI VI DUAL MBFs

Separate schedul es for the cost of operating MBFs shall be
submtted for each mlitary departnent.

G 11. PROCUREMENT | TEMS COSTI NG $50, 000 OR MORE

a. Separate schedules for itens funded fromthe mlitary
departnent’s procurenent appropriations (itens costing $50, 000 or
nore) shall be submtted for each mlitary departnent.

b. Schedules for itens funded fromthe mlitary
departnment’s procurenent appropriations shall identify the
Item(s) purchased.

c. Were approved by the Contracting Oficer, itens val ued
at | ess than $50, 000 may be subnitted against military depart nment
procur enent appropriations.

G 12. CONTRACTOR FEES AND PAYMENT

a. The Contractor shall submt all fee vouchers to the DCAA
office to be designated at award of contract.

b. Each fee voucher/bill shall provide required data
regardi ng the anmount of, and entitlenent to, the fee.
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Addi tionally, the ampbunt of the fee shall be allocated to each
mlitary departnent.

G 13. FORWARDI NG DEBTS FOR CCOLLECTI ON

a. |If a debt is not satisfied by a specified date, the
Contractor will send the original debt to DFAS for action. On a
nonthly basis, a transmittal letter will acconpany all debt files
to the designated DFAS coll ection point as stated bel ow

(1) Mlitary Menbers: The Contractor shall send a
transmttal letter containing the debt file to each mlitary
component’s DFAS servicing center for processing, as follows:

Air Force: DFAS-DE/FYDE
6760 E. Irvington Place
Denver, CO 80279-8000

Navy: DFAS-CL/FMA
1240 East North Street
Cleveland, OH 44199-2055

Army: DFAS-IN/FIFCA
8899 East 56 th Street
Indianapolis, IN 46249-0100

Marines: DFAS-KCTPS
1500 East Banister Road
Kansas City, MO 64197-0001

All debts of a military member, or their dependent,
shall be billed to the military department sponsoring the
military member regardless of the military department that hosts
the installation of the MBF at which the debt was incurred. The
debt liquidated voucher shall be forwarded through the COR.

(2) All Other Authorized Customers: The Contractor
shall send a transmittal letter containing the debt file to the
following address:

DFAS-CL/ (To Be Determined)
1240 East North Street
Cleveland, OH 44199-2055

All debts of DoD civilian employees, or their
dependents, and other authorized customers shall be billed to the
military department that hosts the installation of the MBF at
which the debt was incurred. The debt liquidation voucher shall
be forwarded through the COR.
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(3) All debt vouchers will contain a listing of the
debtor’'s name, social security account number, rank/grade,
military component, and reason for debt. The voucher shall be
forwarded in accordance with G-8.

(4) All debt files shall contain the information as
stated in C-10-1 and military appropriations as listed below:

(a) Army: 21*2020 22-8536 P436099 S12121 MA3236
(b) Air Force: 57*3400 309 4365 450959 02592

(c) Navy: 17*1804 11CO0O 000 000119 68892 2D POVBKG
0001180VBKGQ NO0O0OOOO0O000O 8522

(d) Marines: 17*1804 11CO0 000 000119 68892 2D
PBKGOC 000119BKGOKQ N0001199MPBKGOO

(Note: * equals the fiscal year)

G 14. DELEGATI ON OF AUTHORI TY FOR CONTRACT ADM NI STRATI ON

The following contracting administration offices are hereby
designated as the authorized representative of the Contracting
Officer for the purpose of administering this contract in
accordance with current directives:

DFAS Columbus Center

Attn: DFAS-HQ/ASO (Ms. Cheryl Marquez)
3990 East Broad Street, Building 21
Columbus, OH 43213-1152

ADDITIONAL DCMC ASSISTANCE
TO BE COMPLETED AT CONTRACT AWARD

G 15. COST ACCOUNTI NG STANDARDS ADM NI STRATI ON ONLY ( DFAS Gb)
(JAN 1994)

Responsibility for the administration of cost accounting
standards only is assigned to DCMAO:

TO BE COMPLETED AFTER CONTRACT AWARD.

The DCMAO has cognizance over the cost accounting standards
provisions contained herein.
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G 16. PAYMENT OF FI XED FEE (DFAS Gl3 ALTERNATE I) (APR 1997)

a. The fixed fee for work to be perforned under this
contract is *

b. The governnent shall make nonthly paynents in the
amounts shown in the table below Paynent of fee may be w thheld
I n accordance wi th paragraph (b) of FAR 52.216-8 Fixed Fee by
witten notice fromthe Contracting Oficer

Lot Mont hly Paynent Anpunt

Lot
Lot
Lot
Lot
Lot
Lot
Lot
Lot
Lot
Lot
Lot Xl

Lot XII

<— -

XiSs=<<

¥ 0% % 3k Sk Ok X 3k X X X F

*  To be conpleted at award.

END OF SECTI ON G
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SECTION H

SPECI AL CONTRACT REQUI REMENTS

H 1. PROCEDURES FOR COLLECTI ON OF M LI TARY BANKI NG FACI LI TI ES
BAD DEBTS

The Contractor shall inplenent such procedures as may be
required or relative to the collection of defaulted | oans, bad
checks, overdrafts, and other indebtedness incurred by authorized
custoners of MBFs (see Sections C 10 and G 13).

H 2. KEY PERSONNEL

a. A “key position” is defined as a division vice
president, region or country vice president, a district manager,
the responsible person(s) of a separate operation center, and any
other position designated as “key” by the Contracting Officer.

b. The resumes of identified key personnel shall be
submitted with the Contractor’s proposal and any changes in key
positions during the contracts period of performance. Resumes
for additional key personnel agreed upon during contract
negotiations shall be provided during those negotiations.
Biographical summaries are acceptable provided they contain
sufficient information.

c. Key personnel are as identified in Section J-6.

H 3. | NCORPORATI ON OF CERTI FI CATI ONS

Section K, “Representations, Certifications and Other
Statements of Offerors,” Section L, “Instructions, Conditions,
and Notices to Offerors,” and Section M, “Evaluation Factors for
Award,” are hereby incorporated by reference with the same force
and effect as if stated in full text.

H 4. PRI VACY ACT

MBFs operating on U.S. military installations overseas do
not fall within the purview of the Privacy Act. DoD guidelines,
with regard to the release of information to such facilities,
will be found in DoD Directive 5400.11, “Department of Defense
Privacy Program" and in Enclosure 3 to DoD Directive 1000.11,
"Financial Institutions on DoD Installations.”

H 5. RIGHT TO FI NANCI AL PRI VACY ACT
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The provisions of the “Right to Financial Privacy Act” do
not govern the access to financial records maintained by overseas
military banking contractors. DoD policy regarding access is
found in Enclosure 15 to DoD Directive 5400.12, “Obtaining
Information from Financial Institutions.”

H 6. | NSURANCE SCHEDULE

a. The Contractor shall maintain the types of insurance and
coverage listed below:

TYPE OF INSURANCE MINIMUM AMOUNT

Workmen's Compensation and As required by State law.

occupational disease.

Employer's Liability, including $100,000 per occurrence.

all occupational disease when
not covered in Workmen's
Compensation above.

General Liability (Comprehensive)

- Bodily Injury per person $200,000
- Bodily Injury per occurrence $500,000
- Property Damage per accident $ 20,000

b. Insurance coverage must be in compliance with FAR 28.307
entitled Insurance under Cost Reimbursement Contracts, FAR 28.308
entitled Self Insurance, FAR 31.205-19 entitled Insurance and
Indemnification, Cost Accounting Standard 416, and other
applicable regulations.

H 7. DEPGSI T | NSURANCE
a. With respect to coverage for deposits under this
Program, the Contractor shall provide a copy of its FDIC

Certificate to the COR.

b. Unless specifically exempted by the Contracting Officer,
all deposits must be insured by FDIC.

c. Amounts exempted from insurance in accordance with the
provisions of paragraph H-7 above, shall be collateralized.
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H 8. OTIHER | NSURANCE COVERAGE

a. The Contractor shall maintain those types of insurance
and coverage common to the banking industry.

b. Banking insurance and coverage is identified as follows
and is considered by the COR and Contracting O ficer as adequate
and approved:

Banker Bl anket Bond $ 150, 000

Bankers Professional Liability $ 55,000

Excess Liability (unbrella) $ 200, 000

General Liability (nonadmtted) $2, 000, 000 per occurrence;
$3, 000, 000 aggregat e

Auto Liability $2, 000, 000 per occurrence;
$3, 000, 000 aggregat e

Travel Accident $10, 000, 000 aggregate per
occurrence for air travel.

Wor kers Conpensati on $1, 000, 000 DBA and enpl oyees
liability.

c. Changes in insurance types and coverage nmay be approved
by the Contracting Ofice provided such changes are w thin budget
and agreed to by the COR

d. The Defense Base Act insurance requirenents are
specified in FAR 52.228-03 - Wrkers Conpensation |nsurance
(Def ense Base Act) and FAR 52.228-04 - Wrkers Conpensation and
War - Hazard | nsurance Overseas. The forner is applicable to those
enpl oyees covered by the Act and the latter covers those
employees for whom the Act's coverage has been waived by the
Secretary of Labor.

e. Except as may be otherwise explicitly agreed to in
writing by the COR, the proceeds from all settlements of
Insurance coverage maintained in accordance with the contract
shall be immediately credited to the contract.

f. The Contractor shall not be responsible for obtaining
insurance for facilities and equipment owned by the U.S.
Government; accordingly, insurance premiums on such items shall
not be an allowable cost.

H 9. TAXES
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Any tax or duty that the U S. Governnent is exenpt by
agreenent with the governnents of, or that the Contractor or any
subcontractor hereunder is exenpt under the laws of, the British
I ndi an Ccean Territories (D ego Garcia), Federal Republic of
Germany, Japan, Republic of Korea, Iceland, the Netherl ands,
Cuba, Honduras, and the United Kingdom shall not constitute an
al | owabl e cost under this contract.

H 10. PENSI ON COSTS

a. |In accordance with FAR 31.001 and 31.205-6(j), the
Contractor may establish an unfunded pension plan. Unfunded
pensi on costs conputed in accordance with Cost Accounting
St andards (CAS) 412 and 413 shall be all owabl e under the
contract. The parties agree that an unfunded pension plan is
expected to result in reduced costs to the governnent.
Therefore, for purposes of CAS, the governnent determ nes that no
material cost inpact results fromthis practice. No contract
adj ustnents shall be nade under CAS and no credits, refunds, or
recoupnment shall be sought by reason of, or relating to, the
est abl i shnment of an unfunded pension plan.

b. The governnent was not aware of any unfunded pension
plans involved with this contract at tinme of award. Therefore,
I f the current Contractor beconmes responsible for making paynents
to an unfunded pension plan discovered after contract award, such
paynments shall be an allowable cost to the contract.

H11. CONFORM TY TO LAWS AND REGULATI ONS

a. The Contractor shall be responsible for ensuring that
I ndi vi dual s enpl oyed to perform or otherw se perform ng,
functions under this contract conply with applicable |aws and
regul ati ons of the country in which they are enpl oyed or
performng. |In addition, the Contractor shall be responsible for
ensuring that the Contractor's employees comply with military
rules and regulations of the U.S. Forces when employed in areas
under the jurisdiction of a Unified Command.

b. If one of the Contractor’s expatriate employees is
barred from continuing performance under the contract for failure
to comply with laws, rules, and regulations described in the
foregoing paragraph, any costs incurred by the Contractor as a
result of removing the employee or substituting a replacement
employee, shall not be an allowable cost under the contract. The
disallowed costs include relocation costs incurred by the
Contractor to furnish a substitute employee for the overseas
assignment. However, if the Contractor is obliged in accordance
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w th FAR 31.205-35(d), or under the terns of the contract, to
refund or to credit, to the governnent, the relocation costs
originally incurred to furnish the renoved enpl oyee for the
overseas assignnment, such refunds or credits shall be allowable,
and shall be nmade, in accordance wth the provisions of FAR

31. 205-35(d) or the terns of the contract.

c. The cost for renoving or replacing an expatriate
enpl oyee enpl oyed by the previous overseas mlitary banking
Contractor shall also be considered all owabl e under this cl ause.

H 12. LOCAL LAW

Conpl i ance by the Contractor with local |aws of foreign
jurisdictions shall not be deenmed to generate unal |l owabl e costs
(unl ess otherwi se prohibited or limted by U S. statute), cause
CAS nonconpliance, or otherwi se violate the terns of the
contract. The foregoing shall not be applicable if such
compliance with local law is exenpted by the provisions of an
applicable SOFA, treaty, or other relevant bilateral agreenent,
and such exenption has been adjudi cated by the host country or
determ ned by di plomati c agreenent between the U.S. and
host - country governnents.

H 13. LARGE CURRENCY TRANSACTI ON REPORTI NG (LCT)

The Bank Secrecy Act and its inplenenting financial
reporting and record keeping regulations contained in Title 31,
Part 103, Code of Federal Regul ations et. seq. do not apply
outside the U S. and, therefore, are not applicable to the (MBFs)
operated by the Contractor. Nonetheless, to ensure that the MBFs
operating on mlitary installations overseas are not exploited
t hrough noney | aundering schenes or other potentially unlaw ul
activities, the Contractor shall conply with the spirit of the
Act to the follow ng extent:

(1) The Contractor shall establish “know your customer”
standards within its account opening procedures and require
presentment of a military identification card or similar official
identifying document to record the identity of the individual or
the authority of the representative of a NAFI or other
organization seeking to establish an account relationship with
the MBF-.

(2) The Contractor shall report, for both individual

and organizational customers, suspicious cash transactions that
appear to involve money laundering, structuring transactions for
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t he purpose of evading the currency reporting requirenents, or
ot her potentially unlawful activities.

(a) Such reports shall be prepared in accordance
with the guidelines set forth in the Ofice of the Conptroller of
the Currency Banking G rcular No. 193 (May 16, 1988) and any
amendnents thereto.

(b) The Contractor shall instruct enployees that
custoners should not be warned if information relating to the
transaction is being reported to cognizant authorities of the
U.S. and, when required by either local |aw and/or by the
applicabl e SOFA, to cognizant authorities of the host nation.

(c) The Contractor shall retain, for a period of
not less than 5 years, records of reportable transactions that
will enable the Contractor to respond in a tinmely manner to
requests from cogni zant authorities. Such records, including
official identification docunents, nust be sufficient to permt
reconstruction of reportable transactions.

(3) The Contractor shall prepare and file |arge
currency transaction reports (I RS Form 4789) for cash
transactions by individuals in excess of $10,000. The
i dentification requirenments outlined for individuals opening an
account in a above, shall be utilized for accounthol ders and
nonaccount hol ders maki ng cash purchases of financial instrunents
(e.g., money orders or travelers checks) in excess of $10,000 at
t he IVBF.

(4) The Contractor shall develop internal policies,
procedures, and controls to assure consistent inplenentation of
this section. Such policies, procedures, and controls shall, at
a mnimm include the additional duty designation of conpliance
coordi nators at the managenent |evel, establishnment of an ongoi ng
enpl oyee training programand the inplenentation of a nonitoring
function to test the system Copies of the internal policies,
procedures, and controls, as well as revisions thereto, shall be
forwarded to the COR and the Contracting O fice upon issuance by
the Contractor. Changes in the conpliance coordinators, status
of the enployee-training program results of systemtests, and
suspi cious transaction statistics shall be included in the
Mont hl y Managenent Report as identified in Section F.

H 14. OPERATI NG COSTS ASSOCI ATED W TH FLUCTUATI ONS | N FOREI GN
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CURRENCI ES

Al'l owabl e operating costs under this contract, that are paid
in a foreign currency, shall be budgeted by the Contractor using
forei gn exchange rates devel oped by the Contractor in
consultation wth the COR

H 15. ACCOUNTI NG FOR SEVERANCE COSTS

Not wi t hst andi ng, the determ nation of allowability in
accordance with the FAR and the rel ated DoD suppl enents or the
criteria outlined in Section H, entitled LOCAL LAW severance
costs shall be accrued, in accordance wth the Statenent of
Fi nanci al Accounting Standards (SFAS) 5, when an enpl oyee has
been formally notified of an inpending term nation action
(regardl ess of whether the action is the result of a voluntary
agreenent or a unilateral decision by the Contractor) and the
anmount of severance is known or can be reasonably estinmated.
Severance costs, which satisfy the criteria for accrual as
outlined above, shall be submtted for reinbursenent (in
accordance with clause G5, entitled PAYMENT) to the governnent
only when such costs are paid. Until actually paid, nonthly
billings will identify the current and cunul ati ve anount of the
suspended severance accrual .

H 16. CUSTOVER BANK FORMS

a. The Contractor shall use generic fornms throughout the
OVBP. Excepted are those negotiable itens (e.g., client checks)
that require institutional identification as part of the clearing
process or custoner-financial institution contractual
rel ati onshi p docunents (e.g., CDs, |oan agreenents, and notes),
and as ot herw se negoti ated between the Contractor and the COR in
a formal letter of agreenent. The Contracting O ficer wll
I ncl ude such agreenents in a nodification to the contract.

b. The COR may authorize or direct the use of a DoD | ogo on
banking forms, with witten nodification fromthe Contracting
Oficer. The additional costs of including a DoD | ogo on such
mat eri al / sof tware progranm ng shall be an all owabl e cost under
the contract.

H 17. VENDOR AGREEMENTS
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a. The Contractor shall provide the Contracting Oficer a
copy of any |icensing agreenent, subcontract, or vendor agreenent
for goods or services acquired in excess of $50, 000.

b. The Contractor shall provide the Contracting O ficer a
copy of any l|icensing agreenents for goods or services acquired,
t hat, when used in conjunction with any other |icensing
agreenent, subcontract, or vendor agreenent for goods or services
with the sane party, the sumtotal of all such conponent
agreenents exceeds $50, 000.

H 18. SOFTWARE LI CENSE AGREEMENTS

The Contractor shall provide a copy of all proposed vendor
software |icensing agreenents, which exceed $50,000 to the
Contracting O ficer for approval prior to entering into any such
agr eenent .

H 19. RESPONSI BI LI TY FOR LOG STI CAL SUPPCORT

The mlitary departnents and subordi nate Commands shal
ensure that |ogistical support of the nature addressed in the
foll owi ng paragraphs is provided wi thout cost to the Contractor.

H 20. SPACE AND FACI LI TIES LOGQ STI CAL SUPPCORT

a. The POCC will be designated by the government within 30
days of RFP rel ease:

(1) The OVBP Managenent O fice will ensure adequate
of fice, storage space, and security is provided in governnent
facilities. Unreserved parking will also be provided at no cost
to the Contractor

(2) Size and arrangenent of the work space shall permt
efficient operations, and the building shall be located to permt
adequate security.

(3) Space requirenents shall be established in

accordance wth customary and reasonabl e banki ng practice as
approved by the COR

b. Overseas Qperations:

H 93



(1) Local commands shall ensure the availability of
adequate MBF prem ses, to include counters and cages, steel bars,
grillwork, security doors, vaults and/or safes, security alarm
systens, and office and storage space.

(2) MBFs shall be housed in buildings that are
accessible to the magjority of the personnel on an installation.
The size and arrangenent of the custoner area and wor kspace shal |
permt efficient operations, and the building shall be located to
permt adequate security.

(3) Space requirenents of MBFs shall be established in
accordance with customary and reasonabl e banki ng practices,
docunent ed requirenents of the DoD, docunented requirenments of
the Contractor’s insurance carrier, or as otherwise required or
approved in writing by the Contracting Officer.

(4) Office space shall be provided for the MBFs, area,
and district administration functions.

(5) Storage space shall be provided for the storage of
supplies and the retention of records and files.

(6) If on-base space is withdrawn by an installation,
the installation, in consultation with the Contractor, shall
provide alternative space. The alternative space may be either
on-base or off-base, but must be provided prior to requiring the
MBF to withdraw from its existing space. If off-base facilities
are required, the installation, in consultation with the
Contractor, shall secure an off-site location and provide
necessary logistical support and security in accordance with this
provision. The installation shall fund applicable costs.

(7) The Contractor should document and advise the COR
and the Contracting Officer, via command channels, of any
instance in which adequate space or related facilities are not,
or cannot, be provided.

(8) Assigned space for a MBF shall not exceed the gross
floor areas shown in the following table:

PERSONNEL STRENGTH* AREA SQUARE FEET
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Up to 1,000 1, 500

1,001 to 2,000 2,375
2,001 to 3,000 3, 250
3,001 to 4,000 3, 625
4,001 to 5,000 4,000
5,001 to 6,000 4,374
6,001 to 7,000 4,750
7,001 to 9,000 5, 560
9,001 to 11, 000 6, 375
11,001 to 13, 000 7,190
13,001 to 15, 000 8, 000
15,001 to 17,000 10, 000
17,001 to 20, 000 13, 000
Over 20, 000 TBD - Engi neering
St udy

* Includes active duty mlitary personnel, authorized
civilian personnel, and sponsored dependents stationed within a
commuting area that is not served by another MBF.

(9) Air conditioners and necessary climte control
devices for MBF, adm nistrative offices, and conputer equi pnent
roons at installations that qualify for air conditioners and
climate control devices under the provisions of applicable DoD
conmponent regul ations shall be provided by the installation. At
Instal |l ati ons where equi pnment is not provided, the Contractor
shal | request the installation commander to install equipnent.
If the request is denied, the Contractor is entitled to request
equi pnment fromthe Contracting Oficer in accordance with the
provi sions regardi ng governnment property, or to request
aut hori zation to purchase the equi pnrent and the cost for purchase
shall be deened all owable, if approved by the Contracting
Oficer.

H 21. OPERATI ONAL LOd STI CAL SUPPORT
a. Permanent Operations Center:

(1) The governnment will provide for building
mai nt enance and janitorial services. Admnistrative support for
personnel (identification badges, vehicle |icensing for on-base
operations, after-hour security building access, etc., and
mai nt enance of governnent facilities will be provided by the
gover nnent) .

(2) Mail pick up and delivery and interoffice

di stribution of correspondence between the COR, Contracting
Oficer, and Contractor will be provided. The Contractor will be
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responsible for all internal routing of mail and other related
I ntraoffice correspondence.

b. Overseas Qperations:

(1) Local commands shall ensure that utility services
are provided in accordance with Service regulations. For
purposes of this provision, “utilities” include electricity,
heat, water, trash disposal, and sewage.

(2) Local commands shall ensure the provision of
custodial and janitorial services. At installations where
custodial or janitorial services are not adequately provided by
the installation, the Contractor is authorized to subcontract for
custodial and janitorial services. Costs shall be allowable
under the contract, if approved by the Contracting Officer.

(3) Local commands shall ensure the availability of
installation and interstation telephone services where available.
Access to the Defense Data Network shall be provided, as approved
in writing by the Contracting Officer.

(4) Military guards, military police, civilian guards
(when not precluded by status of forces or similar
intergovernmental agreements or local law), or other protective
services shall be provided by the local command:

(a) For necessary periods of time on paydays.

(b) To accompany shipments of money between MBFs.

(c) At other times as may be required to avoid
undue risks or insurance costs on the part of the MBFs.

(5) Military locator services shall be made available
to MBFs in accordance with the "Guidelines for Release of
Personal Information to Commercial Enterprises" as adopted by the
Defense Privacy Board on January 19, 1977, and promulgated in the
Federal Register for January 27, 1977, Volume 42, Number 18.

(6) The use of U.S. Military Postal Offices (MPO);
APO/FPO for MBFs located on overseas installations as authorized
below:

(&) The use of U.S. MPOs shall be limited to
postal requirements that emanate from contract operations.

(b) The Contractor shall use the free
Intra-Theater Delivery System for routine mail sent and received
between APOs/FPOs within a theater. Under the Intra-Theater
Delivery System, no postage is required, but items cannot be
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I nsured or registered and no clains can be filed agai nst any
I ndi vi dual or organization for |ost or damaged correspondence.

(c) Al mil requiring special handling or
destined for the U S., another country, or another theater shall
bear appropriate postage.

(d) Local nationals enployed by the MBFs are
aut hori zed access to MPOs to pick up “Registered Mail-Official
Bank Business Only” under the following procedures:

1. The general manager of a MBF shall furnish
each servicing MPO supervisor a memorandum listing primary and
alternate personnel authorized to sign for registered mail. Two
copies of DD Form 285 must be prepared, one for the MPO'’s
activity file and the other to be presented when handling
registered mail. All correspondence must be sent registered
mail.

2. Authorized officials must provide
identification signature cards (with photo) of local national
employees who are cleared to sign for letters, flats, or parcels.

3. Authorized officials must immediately
notify each respective postal supervisor of changes of personnel
designated on DD Form 285.

4. Current signature cards will be maintained
at the APO/FPO by the postmaster or designated postal official.

5. Military departments will supply and
provide transportation for U.S. currency and coins in areas
covered by currency custody accounts.

(7) Local commands supporting MBF operations are
responsible for warehousing, storage, and on-base transportation
of MBF equipment and supplies.

H22. LOGE STI CAL SUPPORT FOR EMPLOYEES OF MBFs

a. U.S. or third-country national personnel assigned to the
MBF shall be accorded full individual logistic support; i.e.,
authorized to use available commissaries, exchanges, and other
privileges in consonance with regulations of respective military
commands, the SOFA, and host-country law.

b. Assigned staff that is designated as key and essential

bank managerial personnel shall be authorized to occupy
government quarters on a rental basis as permitted by applicable
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DoD Regul ations and Instructions. Costs are allowable under the
contract. Rental charges shall be made in accordance with
appl i cabl e DoD Regul ations and Instructions. \Were suitable
governnent quarters are not avail able, other arrangenents are
perm tted when supported by governnent certificates of

nonavail ability and the Contractor’s governnent approved staff
conpensati on policy.

c. Mnor dependents of assigned staff shall be authorized
to receive (tuition-paying basis) education provided by the
DoDDS, or alternate nethod recogni zed by DoDDS. The cost of such
education shall be an allowable cost of the contract. DoDDS
equi valent tuition cost wll be an allowable cost toward
conpar abl e education services procured by the contractor.

d. Wthin the Federal Republic of Germany, Headquarters
USAREUR shal | :

(1) Determine which of the Contractor's employees or
applicants for employment are eligible for the exemptions and
benefits of members of the U.S. civilian component under Article
72, paragraph 5, of the “Agreement to Supplement the Agreement
between the Parties to the North Atlantic Treaty Regarding the
Status of their Forces with Respect to Foreign Forces Stationed
in the Federal Republic of Germany;”

(2) Confer those exemptions and benefits; or

(3) Revoke those exemptions and benefits.

H 23. TRAVEL OF CONTRACTOR PERSONNEL

a. Employees of the Contractor may utilize DoD owned and
controlled aircraft when traveling to carry out duties and
responsibilities under the contract. Travel on such aircraft
shall be made available under the provisions of DoD 4515.13-R,
and shall be reimbursable at the DoD rate tariff. Travel orders
must contain a statement that commercial transportation is
neither available, readily obtainable, nor satisfactorily capable
of meeting the travel requirements and that the DoD rate tariff
applies. Travel orders also must include the name of the
Contractor and billing address so that the Contractor can be
billed on a direct billing basis.

b. Employees of the Contractor are authorized to use
government quarters (visiting officer quarters) when in a travel
status to carry out official duties and responsibilities under
the contract. Such government quarters shall be provided in
consonance with applicable DoD Directive(s), as implemented by
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the mlitary departnents, and shall be furnished on a

rei mbur sabl e space-required basis. Establishnent of locally
determ ned charges and the disposition of collections shall be in
accordance wth applicable DoD Instructions.

c. The COR with witten approval fromthe Contracting
Oficer, will issue travel procedures to enpl oyees of the
Contractor when necessary to carry out official duties and
responsi bilities under the contract.

H 24. TRANSPORTATI ON OF CONTRACTOR MATERI ALS

a. |In accordance with DoD Directive 4500.9, the transport
of all overseas MBF docunents and equi pnent shall be authorized
bet ween CONUS and within all overseas conmands. Additionally,
the Contractor is authorized to use Air Mbility Command (AMO)
aircraft services between Diego Garcia, Korea, Cuba, the
Net herl ands, Germany, Iceland, Japan (including Ckinawa), and the
Uni ted Ki ngdom

b. The transport of MBF equi pnment within the CONUS shall be
aut hori zed when the equi pnent is:

(1) destined for an overseas MBF,

(2) supplied by manufacturers [ocated within the
proximty of a mlitary installation with schedul ed AMC servi ces,
and

(3) the overseas debarkation points identified by the
Contractor are |ocations services by the Defense Transportation
System

Al'l such novenents shall be coordinated with | oca
AMC representatives who will establish necessary shipping
Instructions and procedures. Billing shall be nmade at the DoD
rate tariff to the Contractor’s designated address and represent
an all owabl e charge to the contract when paid.

c. Transportation of equipnent fromoverseas to CONUS is

aut hori zed when cost effective to the contract. Shipnent of
equi pnment from overseas nust be approved by the COR

H 25. TRANSPORTATI ON OF HOUSEHOLD GOODS

Contractor personnel shall be authorized to nove househol d
goods by Governnent Bills of Lading provided prior witten
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approval is obtained fromthe Contracting Oficer. The
Contractor shall submt the approval letter to the cl osest
mlitary installation for novenent instructions.

H 26. RESPONSI BI LI TY FOR GOVERNMENT PROPERTY

The Contractor assunes full responsibility for, and shall
I ndermi fy the governnment for any and all |oss or damage of,
what soever kind and nature to any and all government property.
Thi s i ncludes any equi pnment, supplies, accessories, or parts
furnished, while in the Contractor’s custody or care for use,
storage, repairs, or services to be performed under the terms of
this contract, resulting in whole or in part from the negligent
acts or omissions of the Contractor, Subcontractor, or any
employee, agent, or representative of the Contractor or
Subcontractor.

H 27. GOVERNMENT PROPERTY

a. For purposes of this contract, “government property” is
defined to include:

(1) Government-furnished property.

(2) Contractor-acquired property procured by the
Contractor under this, or previous contracts, whether acquired by
purchase, lease, rental, transfer, or other means.

(3) Property loaned to MBFs on memorandum receipt.

b. The ACO shall designate property administrators to
assist in:

(1) Monitoring the “acquisitions” of government
property.

(2) Accounting for government property.

(3) Disposing of excess or obsolete property via the
Defense Reutilization Marketing Organization.

c. Within the European Command, the Contractor, in
performance hereunder, is authorized to use “Buy U.S. Here”
contracts issued by the United States Armed Forces Europe
Procurement Center, Germany.

d. The Contractor shall be responsible and accountable for
all government property in accordance with Subpart 45.5 of Part
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45 of the FAR, "Managenent of Governnent Property in Possession
of Contractors.”

e. The designated property adm nistrator shall ensure al
mai nt enance, repair, rehabilitation, and alteration of real
property projects and m nor construction projects, are in
accordance wth applicable DoD Directives and I nstructions.

H 28. PURCHASES OF EQUI PMENT

a. Purchases of equipnent for MBFs shall be an all owabl e
cost of the contract to the extent approved in the applicable
fiscal year budget, or as otherw se approved by the COR

b. The Contractor shall submt a budget for purchases of
equi pnment and/or software each fiscal year to the COR

(1) The capital budget shall identify specific itens of
equi pnrent and/or software to be purchased, their estinmated cost,
the MBFs or facilities where the equipnment is to be installed, as
wel | as provide such additional justification as may be required
by the COR

(2) The budget may, if appropriate, contain an anount
for additional unspecified, or contingency, equipnent purchases,
as determ ned by the COR

c. The COR may add to, delete from or otherw se nodify
specific itens or total anmpunts approved in the capital budget.

d. Notw thstandi ng approval of the budget by the COR

(1) The Contractor shall obtain witten confirmation
fromthe Contracting Oficer prior to the purchase of approved
equi pnment and/or software, beyond that allowed in the budget, in
excess of $50, 000.

(2) In an energency, or as a result of vandalism when
a delay in the approval of the purchase of equipnent is expected
to significantly decrenment MBF services or result in significant
damage to, or |oss of governnent property, the Contractor may
make an energency purchase of equi pnent, not to exceed $50, 000,
W thout the prior approval of the Contracting Oficer. However,
I n such instances, wthin 24 hours of the energency, or discovery
of the vandalism the Contractor shall notify the Contracting
O ficer of the energency purchase. Further, the Contractor shal
provide the Contracting Oficer a witten report detailing al
the events that contributed to the enmergency expenditure of
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funds. Such a report shall be provided within 3 business days of
t he energency.

e. \Wen approved purchases of authorized office equi pnent,
software or furniture is available froma Defense Busi ness
Operating Fund, the Contractor may procure such itens for cash,
subj ect to normal departnental procedures.

f. The purchase of nobile banking vans nust be authorized
by the COR and shall be confirmed in witing by the Contracting
Oficer. Area commanders may authorize the use of existing
nobi | e banki ng vans for necessary banking services to renote
| ocations without bank branches. Mbobile vans will not be used to
augment an installation’s MBF without the prior written approval
of the COR.

H 29. CONTRACTOR VEHI CLES

a. Vehicles purchased by the Contractor for performance
under the contract shall be considered “Contractor-owned.” The
Contractor shall depreciate the purchase price of these vehicles
in accordance with FAR 31.205-11 and CAS 409 requirements.

b. Special U.S. forces vehicle registration shall be
provided for MBF vehicles. Vehicle registration shall be subject
to normal fees, and those fees shall be an allowable cost of the
contract.

c. The purchase of fuel for contractor-owned vehicles used
in support of MBFs shall be authorized from government stores
where this is not in conflict with host-government agreements and
shall be an allowable cost to the contract.

H 30. SUPPLI ES, SERVI CES, AND NMAI NTENANCE CONTRACTS

a. Necessary and reasonable supplies, services, and
maintenance contracts:

(1) Shall be an allowable cost of the contract, when
over $50,000 requires prior approval by the Contracting Officer.

(2) May be provided for, on a reimbursable basis,
through existing DoD component contracts.

b. Approved purchases of supplies that are available from a

Defense Business Operating Fund may be procured for cash, subject
to normal departmental procedures.
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c. Mintenance contracts for the routine servicing,
energency mai ntenance, and/or repair of bank data processing
equi pment, including ATMs, nust be in accordance with FAR Part
45. 509.

d. Subject to this provision and the provision at H. 30,
repairs of equi pnent not covered by separate maintenance
contracts, such as those resulting fromvandalismor an
energency, shall be undertaken inmmediately if the Contractor
determnes that the failure to do so wll significantly decrenent
basic MBF services or result in significant danage to, or |oss
of , governnent property. Costs shall be an allowable cost of the
contract.

H 31. MAI NTENANCE, REPAI RS, REHABI LI TATI ON, AND ALTERATI ON OF
REAL PROPERTY AND M NOR CONSTRUCTI ON

a. The Contractor shall submt a budget to the COR for the
approval of maintenance, repair, rehabilitation, and alteration
of real property and mnor construction projects for MBFs. Any
requi red major renovations will be approved by the installation
commander .

(1) The budget shall identify specific projects for the
mai nt enance, repair, rehabilitation, and alteration of real
property, as well as mnor construction projects and their
estimted costs; the MBFs of other facilities involved and such
additional information as may be requested by the COR

(2) The budget may, if appropriate, contain an anount
for additional unspecified or contingency projects, as determ ned
by the COR

b. The cost of maintenance, repair, rehabilitation, and
alteration of real property and m nor construction projects for
MBF | ocations shall be an all owable cost of the contract to the
extent approved in the applicable fiscal year budget, if approved
by the COR

c. The COR nmay add to, delete from or otherw se nodify
specific itens or total anpunts approved in the capital budget.

d. Notw thstandi ng approval of the budget by the COR

(1) The Contractor shall obtain approval fromthe
desi gnated property adm nistrator prior to contracting for
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mai nt enance, repair, rehabilitation, or alteration of rea
property or mnor construction projects.

(2) The Contractor shall notify the Contracting Oficer
for prior approval for specific projects for maintenance, repair,
rehabilitation, or alteration of real property or mnor
construction projects of $50,000 or nore.

(3) In an energency, when a delay in the approval of a
project for the maintenance or repair of real property is
expected to significantly decrenment MBF services or result in
significant danmage to, or |oss of, governnent property, the
Contractor nmay commence energency nai ntenance or repair projects,
not to exceed $50,000 wi thout the prior approval of the
Contracting O ficer. However, in such instances, within 24 hours
of the energency, the Contractor shall notify the Contracting
Oficer of the need for the energency project. Further, the
Contractor shall provide the Contracting Officer a witten report
detailing all the events that contributed to the energency
expenditure of funds. Such a report shall be provided within 3
busi ness days of the energency.

(4) Rehabilitation, alteration, or construction
projects that, in conjunction with any other rehabilitation,
alteration, or construction project involving the sane MBF, or
t he building that houses a MBF, shall not be an allowabl e cost of
the contract if the total of all such projects costs $50, 000 or
nore. For purposes of this provision, the term MBF al so includes
facilities used for adm nistration, storage, or any other purpose
in direct support of the OVBP. When properly justified, the COR
can waive this limtation.

(5) Burden sharing agreenents or arrangenents w th host
countries may permt certain rehabilitation, alteration, or
construction projects that are to be funded or reinbursed by the
host country nust be approved by the COR prior to the
commencenent of any project under such burden sharing agreenents
or arrangements.

e. Each DoD conponent will be responsible for funding its

own projects and consistent with Section G the Contractor shal
bill the costs of such projects to each DoD conponent.

H 32. TERM NATI ON, CANCELLATI ON, OR CLOSEQUT COSTS

a. Such costs as are incident to the transfer or cl ose-out
of operations at the end of contract perfornmance, upon
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cancel l ation, or upon full or partial termnation by the
governnent, as may be directed by the Contracting Oficer shall
be treated as a term nation under FAR 52.249-06 and FAR
31. 205-42. Notwithstanding the “Limitation of Cost” clause,

“Limitation of Funds” clause, or any other contract provisions,

costs associated with contract termination, cancellation, and/or

closeout shall be reimbursed to the contractor without regard to

any funding limitations, cost limitations or any other

limitations otherwise imposed by this contract; provided,

however, that nothing herein shall be deemed to create an

obligation of the U.S. Government in advance of legally

authorized and appropriated amounts.

b. The disposition of banking assets and liabilities shall
be in accordance with the requirements of the contract or as
otherwise directed in writing by the Contracting Officer. In
accordance with parts (c)(6), (8), and (9) of FAR 52.249-06,
banking assets (including loans extended to MBF clients) shall be
transferred or sold, as directed in writing by the Contracting
Officer, without recourse to, or representation or warranty by,
the Contractor.

H 33. ALLOWMABI LITY OF TRAVEL, SUBSI STENCE, AND CUSTOVER
| NFORVATI ON COSTS

It is understood and agreed that, subject to “Limitation of
Funds/Cost” and “Allowable Cost and Payment” and “Fixed Fee”
clauses of the contract, the following shall be considered an
allowable cost under the contract when incurred or paid by the
Contractor and when necessary and required for the performance of
the contract; provided that the article does not preclude the
allowance of other costs allowable under FAR Part 31 entitled
“Contract Cost Principles and Procedures.”

(1) Travel and Substance:

Reasonable subsistence and travel shall be allowed
in accordance with government-approved policy for transportation
of personnel employed in the performance of this contract;
provided that such travel is necessary for the performance of
this contract and that transportation expenses by motor vehicle
other than common carrier or rented automobile shall be
reimbursed in accordance with Joint Travel Regulation
guidelines.

(2) Customer information:

Recognizing that it is in the interest of the
government and the Contractor to have customers and prospective
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custoners infornmed about the services provided hereunder, the
parties agree that the Contractor may undertake various prograns
to informcustoners and prospective custoners of the availability
of banking services, and the terns and conditions thereof.
Therefore, subject to the approval of the Contracting Oficer,
reasonabl e costs incurred in connection with such prograns, as
are consistent with practices of commercial financial
institutions, may be allowable costs under this contract.

H 34. BI D AND PROPOSAL COSTS

Notwithstanding provisions of FAR 31.205-18, “Independent
Research and Development and Bid and Proposal Costs,” the
Contractor, incumbent at such time as a RFP for a successor
competitively awarded contract may be advertised, must separately
identify all costs associated with proposal preparation. Costs
associated with the aforementioned proposal preparation are
considered unallowable costs and shall be excluded from any
billing for MBF products, services, or operations.

H 35. GSA AUTHORI TY

The Contracting Officer has determined that authority to
utilize Federal Supply Schedules (FSS) and government rates in
the performance of the OMBP is granted as follows:

(1) The Contractor/subcontractor or consultant shall be
authorized to use the rates under FSS and/or government rates for
all supplies and services purchased solely for the performance of
the contract in support of the OMBP.

(2) The Contractor/subcontractor or consultant shall
adhere to all terms and conditions of each schedule utilized for
the purchase of supplies and services including but not limited
to type of items authorized for procurement under the schedules,
the minimum and maximum delivery order limitations, and all
discount and delivery terms.

(3) The Contractor/subcontractor or consultant shall be
the only authorized user of these schedule rates and/or
government rates as the Contracting Officer’s granted authority
shall NOT be transferable or assignable.

(4) The government shall retain title to all property
that is procured via this authority.

(5) The Contractor/subcontractor or consultant shall
attach a copy of this statement to all orders placed under FSS
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and/ or present this clause to all conpanies offering services at
FSS and/ or government rates (such as airlines, notels, auto
rentals, supplies, services, and equi pnent).

(6) This authority shall be granted for the period from
contract award, October 1, 2000, through Septenber 30, 2005, and
any contractual extensions.

H 36. RENEGOTI ATI ON

Not wi t hst andi ng that Contractor revenues and expenses are
maintained using “cash basis of accounting,” and in the event
post award audits determine cost and pricing data previously
submitted for purposes of negotiating, the contract
Cost-Plus-Fixed-Fee (CPFF) expense are found to be inaccurate or
incomplete or nonconcurrent as the date of final agreement on
price given on the Contractors certificate of current cost or
pricing data, the government is entitled to a price adjustment,
including profit or fee for any significant amount by which the
price was increased or decreased because of the defective data.
This entitlement is provided in accordance with the clause at FAR
15.804-8 and FAR 52.215-22.

H 37. COVPENSATI ON CEIl LI NG

Notwithstanding the fiscal year 2001 funding limitation
provision contained in DFARS 231.205-6(a)(2), Compensation for
Personal Services, cost for individual compensation in excess of
$250,000 per year is unallowable during the entire period of the
performance of this contract.

H 38. | NVESTABLE BALANCE AWARD FEE
The government reserves the right to establish an investable

balance award fee based on acceptance of an offeror’s investment
strategy proposal and annual investment performance.

H 39. AWARD AMOUNT
NOTE: The government may determne that it is not in the

Government and Contractor’s best interest to issue a
Cost-Plus-Award-Fee (CPAF) task order. If a CPAF task order is
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to be issued, the contractual |anguage below may be altered in
bil ateral negotiations with the awardee.

This indefinite quantity/ CPFF contract may result in task
orders issued, which would be CPAF. The award fee is to
encourage and reward the Contractor for high quality, innovative,
and cost conscious performance in fulfilling the requirenents set
forth in the task order and to pronote effective comunications
and customer service. The use of the award anount permts the
governnment to focus on overall operational and cost perfornmance
and to enphasi ze those aspects of critical m|estone achi evenents
essential to reach performance objectives.

The Contractor may submit a self-evaluation of perfornmance
for each evaluation period under consideration. These
sel f-evaluations will be considered by the governnent in its
evaluation. The government’s Program Management Office will
establish milestone achievements and determine the award amount
based on the Contractor’s performance (to be determined in a
bilaterally negotiated modification to the contract). The plan
may be revised unilaterally by the government prior to the
beginning of any rating period to redirect emphasis.

The government will advise the Contractor in writing of the
evaluation results. The Contracting Officer will issue a
unilateral modification to the contract that will recognize the
award amount earned. Award amount which is not earned in an
evaluation period cannot be reallocated to future evaluation
periods.

The Contractor and government will negotiate a bilateral
modification to establish the award fee performance period,
including option periods exercised pursuant to Section B.

H 40. FI Rv FI XED- PRI CE DELI VERY/ TASK ORDER
The government reserves the right to issue firm-fixed-price

(FFP) delivery/task orders as negotiated between the Contractor
and the government.

END OF SECTI ON H
SECTI ON |

CONTRACT CLAUSES

[-1. 52.252-2 CLAUSES | NCORPORATED BY REFERENCE ( FEB 1998)
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This contract incorporates one or nore clauses by reference,
with the same force and effect as if they were given in ful
text. Upon request, the Contracting O ficer will nake their ful
text available. Also, the full text of a clause may be accessed
electronically at this address: http://farsite.hill.af.ml/

(End of cl ause)

|-2. 52.202-1 DEFI NI TIONS ( OCT 1995)
(Reference 2.201)

l-3. 52.203-3 GRATUI TIES (APR 1984)
(Reference 3.202)

l-4. 52.203-5 COVENANT AGAI NST CONTI NGENT FEES
(APR 1984) (Reference 3.404)

I-5. 52.203-6 RESTRI CTI ONS ON SUBCONTRACTOR SALES TO THE
GOVERNMENT  (JUL 1995)
(Reference 3.503-2)

l-6. 52.203-7 ANTI - KI CKBACK PROCEDURES (JUL 1995)
(Reference 3.502-3)

l-7. 52.203-8 CANCELLATI ON, RESCI SSI ON, AND RECOVERY OF
FUNDS FOR | LLEGAL OR | MPROPER ACTIVITY
(JAN 1997) (Reference 3.104-9(a)

I-8. 52.203-10 PRI CE OR FEE ADJUSTMENT FOR | LLEGAL OR
| MPROPER ACTIVITY (JAN 1997)
(Reference 3.104-9(b))

[-9. 52.203-11 CERTI FI CATI ON AND DI SCLOSURE REGARDI NG
PAYMENT TO | NFLUENCE CERTAI N FEDERAL
TRANSACTI ONS ( APR 1991)
(Reference 3.808(a))
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|-10. 52.203-12
|-11. 52.204-2
|-12. 52.204-4
|-13. 52.209-6
|-14. 52.211-15
|-15. 52.215-2
|-16. 52.215-8
1-17. 52.215-10

-18. 52.215-12

1-19. 52.215-15

[-20. 52.215-18

LI M TATI ON ON PAYMENTS TO | NFLUENCE
CERTAI N FEDERAL TRANSACTI ONS (JUN 1997)
(Reference 3.808 (b))

SECURI TY REQUI REMENTS ( AUG 1996)
(Reference 4.404(a))

PRI NTI NG AND COPYI NG DOUBLE- SI DED ON
RECYCLED PAPER (JUN 1996)
(Reference 4.304)

PROTECTI NG THE GOVERNMENT' S | NTEREST WHEN
SUBCONTRACTI NG W TH CONTRACTORS DEBARRED,
SUSPENDED, OR PROPOSED FOR DEBARNENT

(JUL 1995) (Reference 9-409(b))

DEFENSE PRI ORI TY AND ALLOCATI ON
REQUI REMENTS ( SEP 1990)
(Reference 11.604(b))

AUDI T AND RECORDS- NEGOTI ATI ON
(AUG 1996) (Reference 15.209(b))

ORDER OF PRECEDENCE — UNIFORM CONTRACT
FORMAT (OCT 1997) (Reference 15.209(h))

PRICE REDUCTION FOR DEFECTIVE COST OR
PRICING DATA (OCT 1997)
(Ref erence 15.408(b))

SUBCONTRACTOR COST OR PRICING DATA
(OCT 1997) (Reference 15.408(d))

PENSION ADJUSTMENTS AND ASSET REVERSIONS
(DEC 1998) (Ref erence 15.408(Q))

REVERSION OR ADJUSTMENT OF PLANS FOR
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|-21. 52.
|-22. 52.
|-23. 52.
|-24. 52.
Fill-ins:
|-25. 52.
Fill-ins:
|-26. 52.
Fill-in:

|-27. 52.
|-28. 52.
|-29. b52.

POST- RETI REMENT BENEFI TS OTHER THAN
PENSI ONS (PRB) (OCT 1997)
(Reference 15.408(j))

216-7 ALLOMBLE COST AND PAYMENT ( APR 1998)
(Ref erence 16.307(a))

216-8 FI XED FEE (MAR 1997)
(Ref erence 16.307(b))

216-10 | NCENTI VE FEE ( MAR 1997)
(Ref erence 16.307(d))

216-18 ORDERI NG (COCT 1995)
(Ref erence 16.506(a))

(a)...may be issued from through_ (To be filled in at
time of award.)

216-19 ORDERI NG LI M TATIONS (OCT 1995)
(Ref erence 16.506(b))

(a)...an amount of less than___ (b)(1)...in excess of
. (b)(2)...in excess
of __(b)(3)...within__days...(To be filled
in at time of award.)

216- 22 | NDEFI NI TE QUANTI TY (OCT 1995)

(Ref erence 16.506(e))

(d)...performance under this contract after 90 days
after expiration of the contract.

217-2 CANCELLATI ON UNDER MJULTI YEAR CONTRACTS
(OCT 1997) (Reference 17.109(a))

217-8 OPTI ON TO EXTEND SERVI CES
(AUG 1989) (Reference 17.208(f))

217-9 OPTI ON TO EXTEND THE TERM OF THE CONTRACT
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-30. 52.219-8

[-31. 52.219-9

I-32. 52.219-16

[-33

1-34

[-35

1-36

[-37

[-38

. 52.222-2

. 52.222-3

. 52.222-4

. 52.222-26

. 52.222-29

. 52.222-35

(MAR 1989) (Reference 17.208(g))

UTI LI ZATI ON OF SMALL BUSI NESS CONCERNS
(JAN 1999) (Reference 19.708(a))

SMALL BUSI NESS SUBCONTRACTI NG PLAN
(JAN 1996) (Reference 19.708(b))

LIQUIDATED DAMAGES — SUBCONTRACTING
PLAN (JAN 1999) (Reference 19.708(b)(2))

PAYMENT FOR OVERTIME PREMIUMS
(JUL 1990) (Reference 22.103-5(b))

CONVICT LABOR (AUG 1996)
(Reference 22.202))

CONTRACT WORK HOURS AND SAFETY STANDARDS
ACT - OVERTIME COMPENSATION (JUL 1995)
(Reference 22.305)

EQUAL OPPORTUNITY (FEB 1999)
(Reference 22.810(e))
ALTERNATE | (FEB 1999)
The followng terns of this clause are
wai ved for this contract: Wrk outside
the U S. Contracts are exenpt fromthe
requirenents of E.O 11246 for work
performed outside the U S. by enpl oyees
who were not recruited within the U S.

NOTIFICATION OF VISA DENIAL (FEB 1999)
(Reference 22. 810(Q))

AFFIRMATIVE ACTION FOR SPECIAL DISABLED
AND VIETNAM ERA VETERANS (APR 1998)
(Reference 22.1308 (a)(1))
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| - 39.

| -40.

| -41.

| -42.

| -43.

| -44.

| -45.

| -46.

| -47.

| -48.

| -49.

52.

52.

52.

52.

52.

52.

52.

52.

52.

52.

52.

222- 36

222- 37

223-2

223-5

223-10

224-1

224-2

225-11

226-1

227-1

227-2

AFFI RVATI VE ACTI ON FOR WORKERS W TH
DI SABI LITIES (JUN 1984)
(Reference 22.1408(a))

EMPLOYMENT REPORTS ON SPECI AL DI SABLED
VETERANS AND VETERANS OF THE VI ETNAM ERA
(JAN 1999) (Reference 22.1308(b))

CLEAN Al R AND WATER ( APR 1984)
(Ref erence 23.105(b))

POLLUTI ON PREVENTI ON AND RI GHT- TO- KNOW
| NFORMVATI ON ( APR 1998)
(Reference 23.1005)

WASTE REDUCTI ON PROGRAM ( CCT 1997)
(Reference 23.706)

PRI VACY ACT NOTI FI CATI ON (APR 1984)
(Reference 24.104)

PRI VACY ACT (APR 1984)
(Reference 24.104)

RESTRI CTI ONS ON CERTAI N FOREI GN PURCHASES
(AUG 1998) (Reference 25.702)

UTI LI ZATI ON OF | NDI AN ORGANI ZATI ONS AND
| NDI AN- OANED ECONOM C ENTERPRI SES
(JAN 1999) (Reference 26.104)

AUTHORI ZATI ON AND CONSENT (JUL 1995)
(Reference 27.201-2(a))

NOTI CE AND ASSI STANCE REGARDI NG PATENT AND
COPYRI GHT | NFRI NGEMENT  (AUG 1996)
(Reference 27.202-2)
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| -50. 52.227-14 Rl GHTS | N DATA- GENERAL (JUN 1987)
(Reference 27.409(a))

[-51. 52.227-19 COWERCI AL COVWPUTER SOFTWARE RESTRI CTED
RI GHTS (JUN 1987)
(Reference 27.409(k))

| -52. 52.228-3 WORKERS COMPENSATI ON | NSURANCE ( DEFENSE
BASE ACT) (APR 1984)
(Ref erence 28.309(a))

| -53. 52.228-7 | NSURANCE- LI ABI LI TY TO THI RD PERSONS
(MAR 1996) (Reference 28.311-1)

|-54. 52.229-8 TAXES- FORElI GN COST- REI MBURSEMENT CONTRACTS
(MAR 1990) (Reference 29.402-2(a))

| -55. 52.230-2 COST ACCOUNTI NG STANDARDS ( APR 1998)
(Reference 30.201-4(a))

| -56. 52.230-5 ADM NI STRATI ON OF COST ACCOUNTI NG
STANDARDS ( APR 1996)
(Reference 30.201-4(d)(1))

| -57. 52.232-9 LI M TATI ON ON W THHOLDI NG OF PAYMENTS
(APR 1984) (Reference 32.111 (c)(2))

|-58. 52.232-17 | NTEREST (JUN 1996)
(Reference 32.617(a))

| -59. 52.232-18 AVAI LABI LI TY OF FUNDS (APR 1984)
(Reference 32.705-1(a))

| -60. 52.232-20 LI M TATION OF COST (APR 1984)
(Reference 32.705-2(a))

I-61. 52.232-25 PROVPT PAYMENT (JUN 1997)
(Ref erence 32.908(c))
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| -62. 52.232-34 OPTI ONAL | NFORMATI ON FOR ELECTRONI C FUNDS
TRANSFER PAYMENT ( AUG 1996)
(Reference 32.1103 (b)(c))

| -63. 52.233-1 DI SPUTES (DEC 1998)
(Ref erence 33. 215)

|-64. 52.233-3 PROTEST AFTER AWARD ( AUG 1996)
(Ref erence 33.106(b))
ALTERNATE | (JUN 1985)
(Ref erence 33.106(b))

| -65. 52.237-2 PROTECTI ON OF GOVERNVENT BUI LDI NGS,
EQUI PMENT, AND VEGETATI ON (APR 1984)
(Reference 37.110(b))

|-66. 52.237-3 CONTI NUI TY OF SERVI CES
(JAN 1991) (Reference 37.110(c))

|-67. 52.242-1 NOTI CE OF | NTENT TO DI SALLOW COSTS
(APR 1984) (Reference 42.802)

| -68. 52.242-3 PENALTI ES FOR UNALLOMBLE COSTS
(OCT 1995) (Reference 42.709-6)

[ -69. 52.242-4 CERTI FI CATI ON OF FI NAL | NDI RECT COSTS
(JAN 1997) (Reference 42.703-2(f))

|-70. 52.242-13 BANKRUPTCY (JUL 1995) (Reference 42.903)

|-71. 52.243-2 CHANGES- COST- REI MBURSENMENT
(AUG 1987) (Reference 43.205(b)(1))
ALTERNATE | (APR 1984)

|-72. 52.244-2 SUBCONTRACTS ( AUG 1998)
(Reference 44.204(a)(1))
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I -73.

| -74.

| -75.

| -76.

I -77.

| -78.

I -79.

| - 80.

| -81.

| -82.

| - 83.

52.

52.

52.

52.

52.

52.

52.

52.

52.

52.

52.

244-5

245-5

246- 25

247- 63

247-64

247-67

248-1

249-6

249- 14

251-1

253-1

ALTERNATE | (AUG 1998)

COVPETI T1 ON | N SUBCONTRACTI NG
(DEC 1996) (Reference 44.204(0Q))

GOVERNMENT PROPERTY ( COST- REI MBURSEMENT
Tl ME- AND- MATERI AL, OR LABOR- HOUR
CONTRACTS)  (JAN 1986)

(Reference 45.106(f) (1)

LI M TATI ON OF LI ABI LI TY- SERVI CES
(FEB 1997) (Reference 46.805)

PREFERENCE FOR U. S. - FLAG Al R CARRI ERS
(JAN 1997) (Reference 47.405)

PREFERENCE FOR PRI VATELY OMNED U. S. - FLAG
COMVERCI AL VESSELS (JUN 1997)
(Reference 47.507(a))

SUBM SSI ON OF COMVERCI AL TRANSPORTATI ON
Bl LL TO THE GENERAL SERVI CES

ADM NI STRATI ON FOR AUDI T

(JUN 1997) (Reference 47.104-4(c))

VALUE ENG NEERI NG ( MAR 1989)
(Ref erence 48.201))

TERM NATI ON ( COST- REI MBURSEMENT)
(SEP 1996) (Reference 49.503(a)(1))

EXCUSABLE DELAYS (APR 1984)
(Ref erence 49.505(d))

GOVERNMENT SUPPLY SOURCES ( APR 1984)
(Reference 51.107)

COMPUTER GENERATED FORMS
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(JAN 1991) (Reference 53.111)

[-84. 252.203-7001 PRCHI BI TI ON ON PERSONS CONVI CTED OF FRAUD
OR OTHER DEFENSE- CONTRACT- RELATED FELONI ES
(MAR 1999) (Reference 203.570-5)

[-85. 252.203-7002 DI SPLAY OF DoD HOTLI NE POSTER (DEC 1991)
(Reference 203. 7002)

| -86. 252-204-7000 Dl SCLOSURE OF | NFORMATI ON  (DEC 1991)
(Ref erence 204.404-70(a))

[-87. 252.204-7001 COWERCI AL AND GOVERNMENT ENTI TY
(CACGE) CODE REPORTING (DEC 1991)
(Reference 204. 602-70)

| -88. 252.204-7003 CONTROL OF GOVERNMENT PERSONNEL WORK
PRODUCT ( APR 1992)
(Ref erence 204.404-70(b))

-89. 252.204-7004 REQUI RED CENTRAL CONTRACTOR REG STRATI ON
(MAR 1998) (Reference 204.7304)

-90. 252.209-7001 DI SCLOSURE OF OMNERSHI P OR CONTROL BY A
GOVERNMENT OF A TERRORI ST COUNTRY
(MAR 1998) (Reference 209.104-70(a))

I-91. 252.209-7003 COMPLIANCE WITH VETERANS' EMPLOYMENT
REPORTING REQUIREMENTS (MAR 1998)
(Ref erence 209. 104-70(c)

[-92. 252.215-7000 PRICING ADJUSTMENTS (DEC 1991)
(Reference 215.408(1))

[-93. 252.215-7002 COST ESTIMATING SYSTEM REQUIREMENTS
(OCT 1998) (Reference 215.408(2))
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[-94. 252.219-7003 SVALL, SMALL DI SADVANTAGED, AND
WOVEN- OANED SVALL BUSI NESS SUBCONTRACTI NG
PLAN (DoD CONTRACTS) (APR 1996)
(Reference 219.708(b)(1)(A))

I -95. 252.222-7002 COVPLI ANCE W TH LOCAL LABOR LAWS
(OVERSEAS) (JUN 1997)
(Reference 222.7201(a))

|-96. 252.223-7004 DRUG FREE WORK FORCE ( SEP 1988)
(Ref erence 223.570-4)

|-97. 252.225-7011 RESTRI CTI ON ON ACQUI SI TI ON OF
SUPERCOVPUTERS (JUL 1995)
(Reference 225. 7023- 3)

[-98. 252.225-7031 SECONDARY ARAB BOYCOIT OF | SRAEL
(JUN 1992) (Reference 225.770-5)

I-99. 252.225-7032 WAI VER OF UNI TED KI NGDOM LEVI ES
(OCT 1992) (Reference 225.873-3)

[-100. 252.225-7041 CORRESPONDENCE I N ENG.I SH (JUN 1997)
(Reference 225.971)

I -101. 252.225-7042 AUTHORI ZATI ON TO PERFORM
(JUN 1997) (Reference 225.972)

-102. 252.225-7043 ANTI TERRORI SM FORCE PROTECTI ON POLI CY
FOR DEFENSE CONTRACTORS QUTSI DE THE
U S (JUN 1998) (Reference 225.7402)

-103. 252.227-7000 NON ESTOPPEL (OCT 1966)
(Reference 227.7009-1)

[-104. 252.228-7003 CAPTURE AND DETENTION (DEC 1991)
(Ref erence 228.370(d))
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| - 105.

| -106.

l-107.

| -108.

I -109.

-110.

[-111.

[-112.

-113.

[ -114.

| -115.

252.

252.

252.

252.

252.

252.

252.

252.

252.

252.

252.

229-7002

229- 7006

229- 7007

229-7008

229-7009

229-7010

231- 7000

232- 7008

233-7000

233-7001

242- 7004

CUSTOVB EXEMPTI ONS ( GERVANY)
(JUN 1997) (Reference 229.402-70(b))

VALUE ADDED TAX EXCLUSI ON ( UNI TED KI NGDOV)
(JUN 1997) (Reference 229.402-70(f))

VERI FI CATI ON OF U. S. RECEI PT
OF GOODS (JUN 1997)
(Reference 229.402-70(9))

RELI EF FROM | MPORT DUTY (UNI TED KI NGDOW)
(JUN 1997) (Reference 229.402-70(h))

RELI EF FROM CUSTOMS DUTY AND VALUE ADDED
TAX ON FUEL (PASSENGER VEHI CLES) (UNI TED
KINGDOV) (JUN 1997)

(Reference 229.402-70(1))

RELI EF FROM CUSTOMS DUTY ON FUEL
(UNI TED KI NGDOM) (JUN 1997)
(Reference 229.402-70(j))

SUPPLEMENTAL COST PRI NClI PLES
(DEC 1991) (Reference 231.100-70)

ASSI GNMVENT OF CLAI M5 ( OVERSEAS)
(JUN 1997) (Reference 232.806(a)(1))

CERTI FI CATI ON OF CLAI M5 AND REQUESTS FOR
ADJUSTMENT OR RELI EF (APR 1993)
(Reference 233.7001)

CHO CE OF LAW ( OVERSEAS)
(JUN 1997) (Reference 233.215-70)

MATERI AL MANAGEMENT AND
ACCOUNTI NG SYSTEM ( SEP 1996)
(Reference 242. 7206)
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-116. 252.242-7005 COST/ SCHEDULE STATUS REPORT
(MAR 1998) (Reference 242.1107-70(a)

[-117. 252.243-7002 REQUESTS FOR EQUI TABLE ADJUSTMENT
(MAR 1998) (Reference 243.205-72)

[-118. 252.245-7001 REPORTS OF GOVERNMENT PROPERTY
(MAY 1994) (Reference 245.505-14(a))

[-119. 252.251-7000 ORDERI NG FROM GOVERNVENT SUPPLY SOURCES
(MAY 1995) (Reference 251.107)

| -120. 52.215-19 NOTI FI CATI ON OF OMNERSHI P CHANGES.
(OCT 1997) (Reference 15.408(k))

a. The Contractor shall nmake the follow ng notifications in
witing:

(1) Wen the Contractor becones aware that a change in
Its ownership has occurred, or is certain to occur, that could
result in changes in the valuation of its capitalized assets in
t he accounting records, the Contractor shall notify the
Adm ni strative Contracting Oficer (ACO wthin 30 days.

(2) The Contractor shall also notify the ACOw thin 30
days whenever changes to asset valuations or any other cost
changes have occurred or are certain to occur as a result of a
change i n ownership.

b. The Contractor shall:

(1) Maintain current, accurate, and conplete inventory
records of assets and their costs;

(2) Provide the ACO or designated representative ready
access to the records upon request;

(3) Ensure that all individual and grouped assets,
their capitalized val ues, accunul ated depreciation or
anortization, and remaining useful lives are identified

accurately before and after each of the Contractor’s ownership
changes; and
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(4) Retain and continue to maintain depreciation and
anortization schedul es based on the asset records maintai ned
bef ore each Contractor ownershi p change.

c. The Contractor shall include the substance of this
clause in all subcontracts under this contract that neet the
applicability requirenment of FAR 15.408(Kk).

(End of cl ause)

-121. 52.252-6 AUTHORI ZED DEVI ATI ONS | N CLAUSES
(APR 1984) (Reference 52.107(f))

a. The use in this solicitation or contract of any FAR (48
CFR Chapter 1) clause wth an authorized deviation is indicated
by the addition of “(DEVIATION)” after the date of the clause.

b. The use in this solicitation of any DFARS (48 CFR
Chapter 2) clause with an authorized deviation is indicated by
the addition of “(DEVIATION)” after the date of the clause.

(End of clause)

[ -122. 252.242-7000 POSTAVWARD CONFERENCE
(DEC 1991) (Reference 242.570)

The Contractor agrees to attend any postaward conference
convened by the contracting activity or contract administration
office in accordance with FAR Subpart 42.5.

(End of clause)

| -123. 252.243-7001 PRI CI NG OF CONTRACT MODI FI CATI ONS
(DEC 1991) (Reference 43.205-71))

a. This clause applies to all pricing actions subject to
Part 31 of the FAR. The FAR at 31.205-6(g)(3) limits the cost
allowability of severance payments to foreign nationals employed
under a service contract performed outside the U.S. unless the
head of the agency or designee, grants a waiver pursuant to FAR
37.113-1 before contract award.

b. In making the determination concerning the granting of a
waiver, the head of the agency will determine that:

(1) The application of the severance pay limitations to
the contract would adversely affect the continuation of a
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program project, or activity that provides significant support
services for:

(a) Menbers of the armed forces stationed or
depl oyed outside the U S.; or

(b) Enpl oyees of an executive agency posted
outside the U S. .

(2) The Contractor has taken (or has established plans
to take) appropriate action within its control to mnimze the
anmount and nunber of incidents of the paynent of severance pay to
enpl oyees under the contract who are foreign nationals; and

(3) The paynent of severance pay isS necessary in order
to conply with a law that is generally applicable to a
significant nunber of businesses in the country in which the
foreign national receiving the paynent performed services under
the contract, or is necessary to conply with collective
bar gai ni ng agr eenent.

(End of cl ause)

| -124. 252.247-7023 TRANSPORTATI ON OF SUPPLI ES BY SEA
(NOV 1995) (Reference 247.573(b))

a. Definitions. As used in this clause:

(1) “Components” means articles, materials, and
supplies incorporated directly into end products at any level of
manufacture, fabrication, or assembly by the Contractor or any
subcontractor.

(2) “Department of Defense” (DoD) means the Army, Navy,
Air Force, Marine Corps, and defense agencies.

(3) “Foreign flag vessel” means any vessel that is not
a U.S.-flag vessel.

(4) “Ocean transportation” means any transportation
aboard a ship, vessel, boat, barge, or ferry through
international waters.

(5) “Subcontractor” means a supplier, materialman,
distributor, or vendor at any level below the prime contractor
whose contractual obligation to perform results from, or is
conditioned upon, award of the prime contract and who is
performing any part of the work or other requirement of the prime
contract. However, effective May 1, 1996, the term does not
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i nclude a supplier, material man, distributor, or vendor of
commercial itenms or commercial conponents.

(6) “Supplies” means all property, except land and
interests in land, that is clearly identifiable for eventual use
by or owned by the DoD at the time of transportation by sea.

(a) Anitem is clearly identifiable for eventual
use by the DoD if, for example, the contract documentation
contains a reference to a DoD contract number or a military
destination.

(b) “Supplies” includes (but is not limited to)
public works; buildings and facilities; ships; floating equipment
and vessels of every character, type, and description, with
parts, subassemblies, accessories, and equipment; machine tools;
material; equipment; stores of all kinds; end items; construction
materials; and components of the foregoing.

(7) “U.S.-flag vessel” means a vessel of the U.S. or
belonging to the U.S., including any vessel registered or having
national status under the laws of the U.S..

b. The Contractor shall employ U.S.-flag vessels in the
transportation by sea of any supplies to be furnished in the
performance of this contract. The Contractor and its
subcontractors may request that the Contracting Officer authorize
shipment in foreign-flag vessels, or designate available
U.S.-flag vessels, if the Contractor or a subcontractor believes
that:

(1) U.S.-flag vessels are not available for timely
shipment;

(2) The freight charges are inordinately excessive or
unreasonable; or

(3) Freight charges are higher than charges to private
persons for transportation of like goods.

c. The Contractor must submit any request for use of other
than U.S.-flag vessels in writing to the Contracting Officer at
least 45 days prior to the sailing date necessary to meet its
delivery schedules. The Contracting Officer will process
requests submitted after such date(s) as expeditiously as
possible, but the Contracting Officer's failure to grant
approvals to meet the shipper's sailing date will not of itself
constitute a compensable delay under this or any other clause of
this contract. Requests shall contain at a minimum-
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(1) Type, weight, and cube of cargo;

(2) Required shipping date;

(3) Special handling and di scharge requirenents;

(4) Loading and di scharge points;

(5) Nane of shipper and consi gnee;

(6) Prinme contract nunber; and

(7) A docunented description of efforts made to
secure U.S.-flag vessels, including points of contact (with nanes
and tel ephone nunbers) with at least two U S.-flag carriers
contacted. Copies of telephone notes, telegraphic and facsimle
message or letters will be sufficient for this purpose.

d. The Contractor shall, within 30 days after each shi pnent
covered by this clause, provide the Contracting Oficer and the
D vision of National Cargo, Ofice of Mrket Devel opnent,
Maritime Admi nistration, U S. Departnent of Transportation,
Washi ngt on, DC 20590, one copy of the rated on board vessel
operating carrier’s ocean bill of lading, which shall contain the
foll owi ng information

(1) Prinme contract nunber;
(2) Nane of vessel
(3) Vessel flag of registry;
(4) Date of |oading;
(5) Port of |oading;
(6) Port of final discharge;
(7) Description of commodity;
(8 G oss weight in pounds and cubic feet if avail able;
(9) Total ocean freight in U S dollars; and
(10) Nane of steanshi p conpany.
e. The Contractor agrees to provide with its final invoice

under this contract a representation that to the best of its
know edge and belief:
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(1) No ocean transportation was used in the performance
of this contract;

(2) GCcean transportation was used and only U S.-fl ag
vessel s were used for all ocean shipnments under the contract;

(3) GCcean transportation was used, and the Contractor
had the witten consent of the Contracting O ficer for al
non-U. S.-flag ocean transportation; or

(4) GCcean transportation was used and sone or all of
t he shipnents were made on non-U. S.-flag vessels w thout the
witten consent of the Contracting Oficer. The Contractor
shal | describe these shipnments in the follow ng format:

| TEM DESCRI PTI ON CONTRACT LI NE | TEMS QUANTI TY

TOTAL

f. If the final invoice does not include the required
representation, the governnment will reject and return it to the
Contractor as an inproper invoice for the purposes of the Pronpt
Paynment cl ause of this contract. |In the event there has been
unaut hori zed use of non-U.S.-flag vessels in the perfornmance
of this contract, the Contracting Oficer is entitled to
equi tably adjust the contract, based on the unauthorized use.

g. The Contractor shall include this clause, including this
paragraph (g) in all subcontracts under this contract, which
exceed the sinplified acquisition threshold in Part 13 of the
FAR.

(End of cl ause)

[-125. NOT USED

| -126. ORGANI ZATI ONAL CONFLI CT OF | NTEREST (DFAS) (FEB 1997)

a. This clause provides exanples of certain organizati onal
conflicts of interest which are prescribed by FAR Subpart 9.5.
The two underlying principles to this clause are:

(1) preventing the existence of conflicting roles that
m ght bias a contractor’s judgenent; and

(2) preventing unfair conpetitive advantage.
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b. The follow ng subsections prescribe certain limtations
on contracting as the neans of avoiding, neutralizing, or
m tigating organi zational conflicts of interest:

(1) If, under this contract, the Contractor wl|l
provi de systens engi neering and technical direction for a system
but does not have overall contractual responsibility for its
devel opnment, integration, assenbly, checkout, or production, the
Contractor shall not be awarded a subsequent contract to supply
the systemor any of its mmjor conponents, or to act as
consultant to a supplier of any system subsystem or major
conmponent utilized for or in connection with any item or other
matter that is (directly or indirectly) the subject of the
systens engi neering and technical direction. The termof this
prohi bition shall endure for the entire period of this contract
and for 2 years thereafter

(2) If, under this contract, the Contractor wll
prepare and furnish conplete specifications covering
nondevel opnental itens, to be used in a conpetitive acquisition,
the Contractor shall not be permtted to furnish these itens,
either as a prinme Contractor or subcontractor. The termof this
prohi bition shall endure for the entire period of this contract
performance and for either 2 years thereafter, or the duration of
the initial production contract, whichever is longer. This rule
shal |l not apply to Contractors that furnish specifications or
data at governnent request or the situations in which contractors
act as governnent representatives to hel p governnent agencies
prepare, refine, or coordinate specifications, provided this
assi stance is supervised and controll ed by governnent
representatives.

(3) If, under this contract, the Contractor wl|l
prepare or assist in preparing a work statenment to be used in
conpetitively acquiring a systemor services, the Contractor
shal | not supply the system its major conponents, or the service
unl ess the Contractor is the sole source, the Contractor has
participated in the devel opnent and design work, or nore than one
Contractor has been involved in preparing the work statenent.

(4) If, under this contract, the Contractor wl|l
provi de technical evaluation of products or advisory and
assi stance services, the Contractor shall not provide such
services if the services relate to the Contractor’s own or a
conpetitor’s products or services unless proper safeguards are
established to ensure objectivity.

(5) If, under this contract, the Contractor gains

access to proprietary or source selection information of other
conpani es while perform ng Contract Advisory Assistance Services
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for the governnment, the Contractor agrees to protect this

i nformati on from unauthorized use or disclosure and to refrain
fromusing the information for any purpose other than that for
which it was furnished. A separate agreenent shall be entered
into between the Contractor and the conpany whose proprietary
information is the subject of this restriction. A copy of this
agreenent shall be provided to the Contracting O ficer.

| -127. OPTI ON EXERCI SE (DFAS 18) (JAN 1994)

The option referenced in FAR 52.217-8, "Option to Extend
Services," may be exercised by witten notice fromthe
Contracting O ficer prior to the expiration of the current period
of performance, regardl ess of the existence of any option(s) in
the contract (the prices of which would otherw se be effective
during the period of performance bei ng extended under
FAR 52.217-8). Accordingly, the costs/prices identified within
the period of performance bei ng extended by the Contracting
O ficer shall supersede those of any unexercised option(s)
remaining in the contract.

|-128. LI ABILITY | NSURANCE (COST CONTRACTS) (DFAS | 13)
(JAN 1994)

The follow ng types of insurance are required in accordance
w t h FAR52.228-7 entitled, “Insurance--Liability to Third
Persons,” and shall be maintained in the minimum amounts shown:
(1) Comprehensive General Liability:
(a) $200,000 per person; and
(b) $500,000 per accident for bodily injury.

(c) No property damage general liability insurance
IS required.

(2) Automobile Insurance (comprehensive form of policy
IS required):

(a) $200,000 per person; and
(b) $500,000 per accident for bodily injury; and
(c) $20,000 per accident for property damage.

(3) Standard Workmen's Compensation and Employer's
Liability Insurance (or, where maritime employment is involved,
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Longshorenen’ s and Harbor Wrker’s Conpensation |nsurance):
A m ni rum anmount of $100, 000.

1-129. AUTHORI ZED CHANGES ONLY BY THE CONTRACTI NG OFFI CER
SUP 5252.243-9400 (JAN 1992)

a. Except as specified in paragraph b herein, no order,
statenent, or conduct of governnment personnel who visit the
Contractor’s facilities, or in any other manner comrunicate with
Contractor personnel during the performance of this contract,
shall constitute a change under the "Changes" clause of this
contract.

b. The Contractor shall not conply with any order
direction, or request of government personnel unless issued in
witing and signed by the Contracting O ficer, or pursuant to
specific authority otherwi se included in this contract.

c. The Contracting Oficer is the only person authorized to
approve changes in any of the requirenents of this contract and,
notw t hst andi ng provi sions contained el sewhere in this contract,
said authority remains solely with the Contracting Oficer. 1In
the event the Contractor effects any change(s) at the direction
of any person other than the Contracting O ficer, that change
shal | be considered to have been nmade w thout authority and no
adjustnent in price shall be made in the contract (or delivery
order) to cover any increase in charges incurred as a result
thereof. The nane and address of the PCO i s:

DFAS Col unbus Center

Attn: DFAS-HQ ASO (Ms. Cheryl Marquez)
3990 East Broad Street, Building 21

Col unbus, OH 43213-1152

Phone: (614) 693-4338

|-130. CHANGE PROPCSALS (DFAS |14) (AUG 1994)

a. After contract award, the governnent may solicit, and
the Contractor is encouraged to i ndependently propose changes to
t he equi pnent, software specifications, or other requirenments of
this contract. These changes nmay be proposed to save noney,
| nprove performance, save energy, or to satisfy increased data
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processing requirenents. |If the proposed changes are acceptabl e
to both parties, the Contractor shall submt a price proposal to
t he governnent for evaluation. Those proposed changes that are

acceptable to the governnent will be processed as nodifications

to the contract.

b. This clause applies only to those proposed changes
identified by the Contractor under a proposal submtted pursuant
to the provisions of this clause. At a mninmum the follow ng
I nformati on shall be submtted by the Contractor with each
proposal :

(1) A description of the difference(s) between the
exi sting contract requirenent and the proposed change(s), and the
conpar ati ve advant ages and di sadvant ages of each;

(2) Item zed requirenments of the contract which nust be
changed if the proposal is adopted, and the proposed revision to
the contract for each such change;

(3) An estimate of the changes in performance and cost,
If any, that will result from adoption of the proposal

(4) An evaluation of the effects the proposed change
woul d have on collateral costs to the governnent, such as
gover nnent - f urni shed property costs, costs of related itens, and
costs of mmintenance and operation; and

(5) A statenent of the time by which the change order
adopting the proposal nust be issued so as to obtain the maxi num
benefits of the changes during the remainder of this contract.

Al so, any effect on the contract conpletion tinme or delivery
schedul e shall be identified.

c. Change proposals submtted to the Contracting O ficer
shal | be processed expeditiously. The governnent shall not be
liabl e for proposal preparation costs or any delay in acting upon
any proposal submtted pursuant to this clause. The Contractor
has the right to withdraw, in whole or in part, any change
proposal not accepted by the governnment within the period
specified in the change proposal. The decision of the
Contracting O ficer as to the acceptance of any such proposal
under this contract shall be final and shall not be subject to
the “Disputes” clause of this contract.

d. The Contracting Officer may accept any change proposal
submitted pursuant to this clause by giving the Contractor
written notice thereof. This written notice may be given by
issuance of a modification to this contract. Unless and until a
modification is executed to incorporate a change proposal under
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this contract, the Contractor shall remain obligated to perform
In accordance with the terns of the existing contract.

e. |If a change proposal submtted pursuant to this clause
I's accepted and applied to this contract, an equitabl e adjustnent
in the contract price and in any other affected provisions of
this contract shall be made in accordance with this clause and
ot her applicable clauses of this contract.

f. The Contractor is requested to identify specifically any
i nformati on contained in the change proposal which the Contractor
considers confidential and/or proprietary. ldentification of
I nformati on as confidential and/or proprietary is for information
pur poses only and shall not be binding on the governnment to
prevent disclosure of such information. O ferors are advised
that such informati on may be subject to rel ease upon request
pursuant to the Freedom of Information Act (5 U S.C. 552).

g. Nothing in this clause shall be construed to authorize
change proposals which are properly new work and require
justification and approval in accordance with FAR Part 6. Al
matters should be coordinated with the Contracting Oficer.

[-131. SEVERANCE PAY

a. U S CTIZENS AND FOREI GN NATI ONALS. The Contractor
shal | ensure that, when possible, enploynent contracts for al
new enpl oyees identify any specific liabilities in the event of
I nvoluntary termnation w thout cause. Also, the Contractor
shall strive for the inclusion of a simlar provision in the
enpl oynent contracts of existing overseas staff nenbers. \Were
applicable, these liabilities shall be in conformance with | ocal
|l aw. Unl ess specifically precluded by |ocal |aw, MF enpl oyees
will not be eligible for severance paynents if they receive a
conpar abl e of feror of enploynent from another division of the
enpl oyi ng organi zati on or a successor contractor.

(1) Section 346 of the Fiscal Year 1992 DoD
Aut hori zation Act further anended Title 10, U S. Code, by
providing the authority to waive these specific foreign national
severance pay cost limtations for mlitary banking contracts,
provided that the mlitary banking contractor(s) has taken (or
has established plans to take) appropriate actions within the
contractor’s control to minimize the amount and number of
accidents of the payment of severance pay by the contractor to
employees who are foreign nationals. Section 346 further states
that this waiver authority for military banking contractors does
not apply to a financial institution that is owned or controlled
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by citizens or nationals of a foreign country, as determ ned by
the head of agency awardi ng the contract.

(2) The specific severance pay cost limtations, cited
I n FAR 52.237-8, that nay be waived by the head of the agency are
as foll ows:

(a) Costs of severance paynents to foreign
nati onal s enpl oyed under a service contract or subcontract
perfornmed outside the U S. are unallowable to the extent that
such paynents exceed anounts typically paid to enpl oyees
providing simlar services in the sanme industry in the U S.

(b) Al costs of severance paynent which are
ot herwi se all owabl e are unallowable if the term nation of
enpl oynent of the foreign national is the result of the closing
of, or the curtailnment of activities at, a U S. facility in that
country, at the request of the governnment of that country.

b. REQUEST FOR WAI VER PROCEDURES. O ferorors/contractors
qualified to apply for a waiver fromthe requirenents of b(3)(a)
and (b) above, shall submt with their proposal (to the
Contracting Oficer) a statenent that the offeror/contractor
ei ther has taken, or has established plans to take, actions
wWithinits control to minimze the amount and nunber of incidents
of the paynent of severance pay to foreign national enployees;
and that the financial institution is not owned or controlled by
citizens or nationals of a foreign country. The
of feror/contractor shall simnultaneously submt docunentation that
the offeror/contractor considers will adequately support its
statenment and justify a waiver (e.g., applicable sections of the
offeror’s/contractor’s established policies and procedures
manuals, as well as verifiable past actions and/or planned
actions relative to the payment of severance pay).

| -132. DELI VERY ORDER PROCEDURES (CPFF | DI Q (DFAS |15) (DEC 1997)
(THIS CLAUSE IS APPLICABLE TO DELIVERY/TASK ORDERS
ISSUED AGAINST CLINs 0001 — 0048)

a. Ordering. Services to be furnished under this contract
shall be furnished at such times as ordered by the issuance of
Delivery Orders on Department of Defense (DD) Form(s) 1155 by the
following individual who is designated as authorized ordering
officer and the PCO:

TO BE COMPLETED AT TIME OF AWARD

(1) Such individual is also responsible for
administering delivery orders placed hereunder.
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(2) Al delivery orders issued hereunder are subject to
the terns and conditions of this contract. This contract shal
control in the event of conflict with any delivery order. Wen
mai | ed, a delivery order shall be "issued" for purposes of this
contract at the time the governnment deposits the order in the
mail (or, if transmtted by other neans, when physically
delivered to the Contractor).

(3) A DD Form 1155 will be issued for each order. In
addition to any other data that nay be called for in the
contract, the followng information shall be provided:

(a) Contract nunber;

(b) Requisition nunber;

(c) Oder Number;

(d) Date

(e) Task(s) to be perforned,

(f) Nunber of hours for the task(s) by I|abor
category and | abor rate(s) (or CPFF as applicable);

(g) Ceiling anmount of order;
(h) Accounting and appropriation data;
(1) Inspection and delivery date(s);

] I nvoi ce and paynent provisions to the extent
not covered by the contract.

(4) The total estimated dollar anmount of each order
constitutes a ceiling price for that order. |If at any tinme the
Contractor has reason to believe that the sumof the hourly rate
paynments and support costs (or CPFF) which will accrue in the
performance of the delivery order in the next succeedi ng 30 days,
when added to all other paynents previously accrued, will exceed
85 percent of the ceiling price set forth in the delivery order,
the Contractor shall notify the Contracting Officer in witing to
that effect, giving its revised estimate of the total price to
t he governnent for performance of the order, together with
supporting reasons and docunentati on.

(5) The original and one copy of the delivery order (DD

Form 1155) shall be furnished to the cogni zant disbursing
activity.
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b. Processing Cycle. The tasks to be acconplished under
this contract shall be determ ned by the Program Managenent
Ofice. The COR shall forward all required docunentation to the
Odering Oficer. The Odering Oficer shall solicit a proposal
fromthe Contractor requesting the Contractor’s proposal for
successful conpletion of the tasking. Follow ng receipt of the
Contractor’s proposal, negotiations will be held between the
Ordering Oficer and the Contractor. However, the governnent
reserves the right to unilaterally issue any delivery order. In
that event, upon receipt of the DD Forn(s) 1155, the Contractor
considers the estimated | abor hours allotted for conpletion of
the work, or the specified conpletion date to be unreasonabl e,
the Contractor shall pronptly notify the Ordering O ficer in
witing stating why the estimted |abor hours or specified
conpl etion date is/are unreasonable. Notw thstanding this
notification, the Contractor shall w thout delay provide the
servi ces and/or supplies ordered and acconplish the work to the
best of its ability.

c. Oal Oders. Oal orders may be placed hereunder only
I n emergency circunstances. Information described within this
cl ause shall be furnished to the Contractor at the tine of
pl acing an oral order and shall be confirnmed by issuance of a
witten delivery order on DD Form 1155 wthin 5 working days.
Oral orders may only be issued by the PCO Oal orders may not
exceed $10, 000.

d. Mdifications to Delivery Orders. Oders may be
nodi fied by witten agreenent between the Ordering O ficer and
the Contractor, effected on a Standard Form (SF) 30 and i ncl udi ng
the information set forth in paragraph a(3) above, as applicable.
Orders may be nodified orally by the Ordering Oficer only in
energency circunstances. Oal nodifications shall be confirmnmed
by issuance of a witten nodification on SF 30 within 5 working
days fromthe time of the oral comuni cation nodifying the
del i very order

e. Delivery Oder Ceiling Amount. The ceiling amount for
each delivery order may not be exceeded unl ess authorized by the
Contracting O ficer through issuance of a witten nodification to
the delivery order

f. CLIN Ceiling/Variation. The nunber of hours specified
within the delivery order for any classification of direct |abor
by CLIN (or for CPFF, as set forth in the delivery order’s |evel
of effort) may be used by the Contractor in any other direct
| abor classification cited in the delivery order, provided that
t he nunber of hours so transferred do not exceed 10 percent of
t he nunber of hours in the direct |abor classification fromwhich
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the hours are taken. Transfers in excess of this percentage
shal | not be nade wi thout a nodification to the delivery order
(I'f O percent is shown, then no variation is authorized.)

|-133. M NI MUM AND MAXI MUM CONTRACT AMOUNT (TI ME AND MATERI ALS
AND CPFF IDIQ (DFAS |7) (SEP 1998)

a. During the life of this contract, the governnent shal
pl ace orders totaling a m nimum of CLIN 0001 — CLIN 0020 t he
total estimated dollar anpbunt of the base |ot of the contract.
The m ni num for each option exercised that extends the
performance period shall be 10 percent of the total estinmated
amount of the option.

b. During the life of this contract, the total maxi num
anount avail able for placenent under orders is cunulative with
each option exercise and unexpended bal ances nay be used in
succeedi ng option years.

END OF SECTION |
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SECTION J

LI ST OF DOCUMENTS AND ATTACHMENTS

The follow ng attachnents (nunbered 1 through 11 in Section

J) are part of the scope of work under subject contract:

1. Operating Locations

2. Hours of Operation

3. Reporting Requirenents
4. Licensing Requirenents and Host Country Approvals
5. Required Host Country Regul atory Reports

6. Key Personnel and Authorized Negotiators

7. Charges for Banking Products and Services

8. Net Investabl e Balance |Incone

9. Worldw de Infrastructure*

10. D1 and D2 Reports*

11. Foreign Currency Exchange Rates

12. Per manent Operations Center (PQCC)**

13. Past Perfornmance Questionnaire**
WIIl Ml to Contractor only upon witten or E-mail request
to the Contracting Oficer, Cheryl Marquez. Address and
E-mail are in Section G 1.
Attachments to be added in anendnment include, but are not

limted to: POC Specifics
Past Performance Questionnaire

END OF SECTION J LI ST OF ATTACHVENTS
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J-1. OPERATI NG LOCATI ONS.

Locations where mlitary banking products and services are
to be provided are listed below. Wth regard to the |ocations
l'i sted bel ow

(1) Primary offices are shown to the left, with
subof fi ces indent ed.

(2) An asterisk (*) indicates an installed ATM
| ocati on.

(3) A parenthetical nunber follow ng an asterisk
denotes the nunber of ATMs currently installed at that |ocation.

(4) A plus sign (+) indicates a col ocated MBF area or
di strict headquarters.

(5 Two asterisks (**) indicate an ATM custoner service
representative site; i.e., no teller services.

(6) An (0) indicates an ATMis pl anned.

CONTI NENTAL UNI TED STATES

OVBP Per manent Hone
Operating Location O ficel/ Backroom M litary Depart nment

To be determ ned.

EUROPEAN THEATER - GERMANY/ NETHERLANDS

Ful | - Ti me/

Operati ng Locations Part-Ti ne Mlitary

or Payday Only Depar t ment
Ansbach (Katterbach Kaserne) Full * (3) Ar ny
Babenhausen Kaser ne Full * (2) Ar y
Aschaf f enbur g Housi ng ATM Only (1)* Ar ry
Bad Aibling Station Full * (1) Ar ny
AFRC Chi ensee ATM Onl y* (1) Ar ny
Banberg (Warner Barracks) Full * (3) Ar ny
Buedi ngen (Arnstrong Barracks) Full * 1 Ar ny
Gel nhausen Col eman Housing ATM Only * Ar ny

Dar st adt
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Ful I - Ti me/

Operati ng Locations Part-Ti ne Mlitary
or Payday Only Depar t ment

Fritsch Kaserne Full * (3) Ar ny

Kel I'y Barracks Full * (1) Ar ny
Frankf urt

Country Headquarters
Fri edberg (Ray Barracks) Full * (2) Ar ny
Bad Nauhei m ( Shoppi ng Center) ATM Only * Ar ny
Garm sch (Shoppi ng Center) Full * (1) Ar ny
G ebel stadt Air Field Full * (1) Ar y
G essen (Artillerie Kaserne) Full * (3) Ar ny
G af enwoehr Training Area Full * (3) Ar ny
Hanau

Wl f gang Shoppi ng Center Ful I *(3) Ar ny

Hanau (Pi oneer) ATM Only * (2) Ar ry

Huti er ATM Only * Ar ny

Fl i eger hor st Full * (2) Ar ny
Hohenfel s Training Area Full * (3) Ar ny
I'I'l esheim (Storck Barracks) Full * (2) Ar ny
Ki rch- Goens But zbach (Schl oss ATM Only * (1) Ar ny
Kaser ne)
Ki t zi ngen (Harvey Barracks) Full * (3) Ar ny

Larson Barracks Full * (2) Ar ny
Rhein Main (Air Base) Full * (1) Al r Force
Schwei nfurt (Ledward Barracks) Full * (3) Ar ny

Conn Barr acks Full * (2) Ar ny
Vi | seck Full * (3) Ar ny
W esbaden (Hai nerberg Shoppi ng Full * (2) Ar ry
Center)

Anerican Arns Hot el ATM Only * (1) Ar ny

Anel i an Earhart Hot el ATM Only * (1) Ar ny

Wacker nheim (McCul 'y BKksS) Part * (1) Ar ny
W esbaden ( Erbenhei m Air Base) Full * (1) Ar ry

Mai nz Kast el Part (1) Ar ny
Wier zburg (Lei ghton Barracks Full * (4) Ar ny
Bad Kreuznach (Shopping Center) |Full * (2) Ar ny
Baumhol der (Sm th Kaser ne) Full * (3) Ar ny

| dar - Gberstein (Strasbourg |ATM Only * (1) Ar ny

Kaser ne)

Neubr uecke ATM Only * (1) Ar ry
Bi t burg (Shopping Center) Full * (1) o Air Force
Branch Consolidation Center Ar ny
(BCO)
Dexhei m (Ander son Barracks) Full * (1) Ar ny
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Ful I - Ti me/

Operati ng Locations Part-Ti ne Mlitary
or Payday Only Depar t ment
Hei del berg ( Shoppi ng Center) Full * (1) o Ar ny
Patrick Henry Vill age ATM Only * (2) Ar ny
Hei del berg (Canpbel | Barracks) Full * (1) Ar ny
130'" Station Hospital Par t Ar ny
Kai ser sl autern (Vogel weh Full * (3) o Al r Force
Shopppi ng Cent er)
Kl eber Kaserne Full * (2) Ar ny
M esau Full * (1) Ar ry
Rhi ne Ordnance ATM Only * (1) Ar ny
Per masens ATM Only * (1) Al r Force
Kapaun ATM Only * (1) Al r Force
Landst uhl (Medi cal Center) Full * (2) Ar ny
Mannhei m ( Col eman Barr acks) Full * (2) Ar ny
Mannhei m (Sul |'i van Barracks) Full * (3) Ar ny
Spi nel l'i Barracks ATM Only * (1) Ar ny
Mobi | e Van Ful
Tonpki ns ATM Only * (1) Ar ny
Tur | ey Barracks ATM Only * (1) Ar ny
Ranstein North Ful'l * (4) Air Force
Ranstei n Mobil e Van Ful | * Al r Force
Ranst ei n Sout h Full * (2) Air Force
Schi nnen (Net her | ands) Air Force Ar ny
Vol kel Par t
Senmbach Air Base Full * (2) Air Force
Spangdahl em Air Base Full * (4) Al r Force
Vai hi ngen (Pat ch Barracks) Full * (2) Ar ny
Boebl i ngen (Panser Full * (1) Ar ny
Kaser ne)
Moehri ngen (Kell ey) Full * (1) Ar ny
Stuttgart (Robinson Part * (1) Ar ry

Bar r acks)
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EUROPEAN THEATER — UNITED KINGDOM

Full-Time/ Military
Operating Locations Part-Time Department
or Payday Only

Al conbury Full * (1) Air Force
Mol esl wor t h Full * (1) Al r Force
Cr ought on Full * (1) o Al r Force
Fairford Full * (1) Al r Force
Har r ogat e Full * (2) Air Force
Lakenheat h Full * (6) Air Force
London ( NAVEUR HQ) Full * (1) Navy
St. Mawgan Full * (1) Navy
M | denhal | Full * (3) o Air Force
West Ruislip Full * (1) Navy
H gh Wconbe Part + (1) Navy
| cel and
Kef | avi k Full * (1) Navy
Canp Bonifas (Mbile Van I) Part * (1) Ar ny
Canp Carrol | Full * (1) Ar ny
Canp Casey Ful | * (5) Ar ny
Canp Castle ATM Only * (1) Ar y
Camp Col bern (Mobile Van I1) Par t Ar ny
Canp G eaves (obile Van 1) Part * (1) Ar y
Canmp G ant (Mbile Van I) Par t Ar ny
Canp Edwar ds ATM Only * (1) Ar y
Canp Hovey Full * (1) Ar ny
Canp Howze Full * (1) Ar ny
Canp Hunphreys Full * (3) Ar ny
Canp Page Full * (1) Ar ny
Canp Red C oud Full * (2) (0) Ar ny
Camp Jackson — NCO ATM Only * (1) Army
Camp Stanley Full * (2) Army
Camp Stanton (Mobile Van I) Part * (1) Army
DHL (Yongsan Compound) Full * (3) Army
District HQ (FED Compound Full Army
Hannam Village (Mobile Van II) ATM Only * (1) Army
K-16 (Mobile Van II) ATM Only * (1) Army
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PACI FI C THEATER -

KOREA

Ful I - Ti me/ Mlitary
Operati ng Locations Part-Ti ne Depar t ment
or Payday Only
Kunsan Air Base Full * (2) Air Force
Canp Gary Onens (Mobile VAN 1) |Part * (1) ny
GCsan Air Base Full * (4) (0) Air Force
Suwon ATM Only* (1) Ar my
Pusan (Hi al eah Conpound) Ful | *(1) Ar ny
Chi mae ATM Only * (1) Navy
Taegu Full * (3) Ar ny
Yongsan Full * (2) Ar ny
Canp Coi ner ATM Only * (1) Ar ry
Canp Long Par t Ar ny
Canp Eagl e ATM Only * (1) Ar ry
Canp Col bern ATM Onl y* (1) Ar ry
D ego Garcia Ful | Navy
SOUTHERN COVIVAND
Ful I - Ti me/ Mlitary
Operati ng Locations Part-Ti ne Depar t ment
or Payday Only
Hondur as
Soto Cano Air Base ATM onl y Al r Force
Cuba
GQuant anano Bay Naval Sta Part *(2) Navy

PACIFIC THEATER — JAPAN
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Ful I - Ti me/ Mlitary
Operating Locations Part-Ti ne Depar t ment
or Payday Only
Yokota (Japan) and rel ated
facilities
Yokota Air Base Ful I +* (4) Al r Force
Canp Zanm Full * (1) Ar ny
New Sanno Full * (1) Navy
Sagam Depot (Zanm) Part o Ar ny
Sagem hara Housi ng ATM Onl y Ar ry
Yokosuka Ful | * (3) Navy
Canp Fuji ATM Only * (1) Navy
Har i ATM Only * (1) Navy
At sugi Ful | * (3) Navy
| wakuni Full * (2) Navy
Kam seya (Atsugi) Par t Navy
M sawa Ful'l * (4) Air Force
Sasebo Full * (1) Navy
Yokohanma Full * (1) Navy
Cki nawa
Canp Court ney Full *(1) Navy
Canp Foster (Zukeran) Full * (3) +o Navy
Canp Hansen Full * (1) o Navy
Canp Ki nser (Maki m nat o) Full * (1) Navy
Canp Schwab Full * (2) Navy
Futenma (Marine Corp. AS) ATM Only * (1) Navy
Kadena Air Base Full * (8) Air Force
Torii Station Full * (1) Ar ny
Canp Lester ATM Only * (1) Navy

END OF LOCATI ONS
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J-2. HOURS OF OPERATI ON

M Ilitary Banking

Locati on

Days and Hours of Operation

Japan and ki nawa

Yokot a West Monday - Thur sday 9am to 3 p.m
Friday & Payday 9am to5pm
Sat ur day 9am tolpm
New Sanno Hot el Tuesday - Saturday [9:30 a.m to 3:30 p.m
M sawa Monday - Thur sday 9am to 3 p.m
Friday & Payday 9am to5pm
Yokosuka Monday - Thursday 9am to 3 p.m
Friday & Payday 9am to5pm
At sugi Monday - Thursday 9am to 3 p.m
Friday & Payday 9am to5pm
Lwakuni Monday - Thursday 9am to 3 p.m
Friday & Payday 9am to5pm
Sasebo Monday - Thursday 9am to 3 p.m
Friday & Payday 9am to5pm
Yokohanma Monday - Thur sday 9am to 3 p.m
Friday & Payday 9am to5pm
Canp Zamm Monday - Thursday 9am to 3 p.m
Friday & Payday 9am to5pm
Val k- Up Service Monday - Friday 9 a.m to5p.m
Canmp Foster Monday - Thur sday 9am to 3 p.m
Friday & Payday 9am to5pm
Val k-up Service Sat ur day 9 a.m to 12 p.m
Kam seya Tuesday & Thursday |10 a.m to 1 p.m
Sagam Depot Thur sday 11 aam to 1l p.m
Kadena Monday - Thursday 9am to 3 p.m
_ Friday & Payday 9am to5pm
Val k-up Service Sat ur day 9 a.m to 12 p.m
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M Ilitary Banking

Days and Hours of Operation

Locati on
Canmp Hansen Monday - Thur sday 9am to3pm
Friday & Payday 9am to5pm
Canmp Court ney Monday - Thur sday 9am to3pm
Friday & Payday 9am to5pm
Camp Ki nser Monday - Thur sday 9am to3pm
Friday & Payday 9am to5pm
Canmp Schwab Monday - Thur sday 9am to2pm
Friday & Payday 9am to5pm
Torii Station Monday - Thur sday 9am to3pm
Friday & Payday 9am to5pm
Kor ea
District Ofice Tuesday - Friday 8:30 aam to 5:30 p.m
Dragon Hi || Lodge Monday - Friday 9:30 aam to 3 p.m
Yongsan Branch Sat ur day 9:30 aam to 2:30 p.m
Canp Carrol | Tuesday - Friday 9am tolpm
3 p.m to5 p.m
Sat ur day 9am to 3 p.m
Canp Howze Tuesday - Friday 9:30 aam to 1 p.m
3 pm to5 p.m
Sat ur day 9am to 3 p.m
Canmp Long Tuesday - Friday 9:30 am to 1l p.m
(Part Tine)
Camp St anl ey Tuesday - Friday 9am tolpm
3 p.m to 5:30 p.m
Sat ur day 9 am to 3 p.m
Canp Casey Tuesday - Friday 9am tolpm
3 p.m to 5:30 p.m
Sat ur day 9am to 3 p.m
Canp Hovey Tuesday - Friday 9am tolpm
3 p.m to 5:30 p.m
Sat ur day 9am to 3 p.m
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M Ilitary Banking

Locati on

Days and Hours of Operation

Canp Red C oud Tuesday - Friday 9am tolpm
3 p.m to 530 p.m

Sat ur day 9am to 3 p.m

Canp Hunphreys Tuesday - Friday 9am tolpm
3 p.m to 530 p.m

Sat ur day 9am to 3 p.m

Taega Tuesday - Friday 9am tolpm
3 p.m to 530 p.m

Sat ur day 9am to 3 p.m

Gsan Tuesday - Friday 9am tolpm
3 p.m to 530 p.m

Sat ur day 9am to 3 p.m

Kunsan Tuesday - Friday 9am tolpm
3 p.m to 530 p.m

Sat ur day 9am to 3 p.m

Pusan Tuesday - Friday 9am tolpm
3 p.m to 530 p.m

Sat ur day 9am to 3 p.m

Canmp Page Tuesday - Friday 9am tolpm
3 p.m to 530 p.m

Sat ur day 9am to 3 p.m

Di ego Garcia

Tuesday - Sat urday

10 aam to 1:30 p.m
3:30 ppm to 6 p.m

Ger many
Rhein Main Monday, Tuesday, 9:30 aam to 3:30 p.m
Wednesday & Fri day
Thur sday 9:30 aam to 5 p.m
Hanau Monday, Tuesday, 9am to4d4pm
Wednesday & Fri day
Thur sday 11 aam to 6 p.m
Sat ur day 9:30 aam to 1 p.m
Fri edberg Monday - Friday 9am to4 p.m
G essen Monday - Friday 9am to4 p.m
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M Ilitary Banking

Days and Hours of Operation

Locati on

W esbaden Tuesday, Wednesday [9:30 a.m to 4 p.m

& Friday

Thur sday 11 aam to 6 p.m

Sat ur day 9:30 aam to 1 p.m
Mai nz Kast el Tuesday & Thursday |10:45 a.m to 3 p.m
Er bennei m Monday - Friday 9am to 4 p.m
Dar st adt Monday, Tuesday 9am to 4 p.m

Wednesday & Fri day

Thur sday 10 aam to 5 p.m

Sat ur day 9:30 aam to 1 p.m
Kel I'y Barracks Monday - Friday 9am to4 p.m
Wier zbur g Monday, Tuesday, 9am to4 pm

Wednesday & Fri day

Thur sday 11 aam to 6 p.m

Sat ur day 9:30 aam to 1 p.m
Ki t zi ngen Monday - Friday 9 aam to 1600pm

Thur sday 11 aam to 6 p.m
Larson Barracks Monday - Friday 9am to4 p.m
Schwei nf urt Monday, Tuesday, 9:30 aam to 4 p.m

Wednesday & Fri day

Thur sday 11 aam to 6 p.m

Fol | owi ng Pay Day

Sat ur day 9:30 aam to 1 p.m
Conn Barr acks Monday - Friday 9:30 aam to 1 p.m

2 p.m to 3:30 p.m

Garm sch Tuesday 10 aam to 4 p.m

Wednesday, 9am tolp.m

Thur sday & Fri day 2 p.m to4 p.m
Ansbach Monday, Tuesday, 9am to4 pm

Wednesday & Fri day

Thur sday

11 am to 4 p.m
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M Ilitary Banking

Days and Hours of Operation

Locati on
Banber g Monday, Tuesday, 9am to4d4pm
Wednesday & Fri day
Thur sday 11 aam to 6 p.m
Sat ur day 9:30 aam to 1 p.m
G af enwoehr Monday - Friday 9am to4 p.m
Thur sday 11 aam to 4 p.m
Hohenfel s Monday - Friday 9am to4 p.m
Thur sday 11 aam to 4 p.m
Babenhausen Monday, Tuesday, 9am to4 p.m
Wednesday & Fri day
Thur sday 10 aam to 4:30 p.m
1°' Thur sday 11 am amto 5 p.m

Fl i er ger hor st

Monday & Fri day

9am to4 p.m

Buedi ngen Monday, Tuesday, 10a.m to 4 p.m
Wednesday & Fri day
Thur sday 11 aam to 6 p.m
[l esheim Monday & Tuesday, 9am to6 pm
Wednesday & Friday
Vi | seck Monday, Tuesday, 9am to4d4pm
Wednesday & Fri day
Thur sday 11 aam to 6 p.m
G ebel st adt Monday - Friday 9 am to 3:30 p.m
Thur sday 11:30 a.m to 4 p.m
Bad Ai bling Monday - Friday 9am to4 p.m
Hei del berg Canp Monday - Friday 9:30 aam to 4 p.m
Barr acks
Hei dl eberg Monday - Friday 9:30 aam to 4 p.m
Shopppi ng Cent er Sat ur day 10 a.m to 1:30 p.m
Bad Kreuznach Monday - Friday 9:30 aam to 4 p.m
Sat ur day 10 aam to 1:30 p.m
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M Ilitary Banking

Locati on

Days and Hours of Operation

Spangdahl em Monday - Friday 9:30 aam to 4 p.m
Paydays 9am to4d4pm
Sat ur day 10 aam to 1:30 p.m
Bi t burg Monday - Friday 9:30 aam to 1 p.m
2 p.mtod4pm
Vai hi ngen Monday - Friday 9:30 aam to 4 p.m
Stuttgart Tuesday & Thursday [9:30 a.m to 1 p.m
2:30 ppom to 3:30 p.m
Boebl i ngen Monday - Friday 9:30 aam to 1 p.m
2:30 ppm to 4 p.m
Kel | ey Monday - Friday 9:30 aam to 1 p.m
2:30 ppom to 3:30 p.m
Kai sersl autern Monday - Friday 9:30 aam to 4 p.m
Paydays 9am to4d4pm
Sat ur day 10 aam to 1:30 p.m
Kl eber Kaserne Monday - Friday 9:30 aam to 1 p.m
2 p.mtod4pm
M esau Arny Depot Monday - Friday 9:30 am to 1l p.m
2 p.m to 3:30 p.m
Baumhol der Monday, Tuesday, 9:30 aam to 4 p.m
Wednesday & Fri day
Thur sday Il aam to 6 p.m
Paydays 9am to4d4pm
Sat ur day 10 aam to 1:30 p.m
Ranstein North Monday - Friday 9:30 aam to 4 p.m
Paydays 9am to4d4pm
Sat ur day 10 aam to 1:30 p.m
Ranstein Mbile Monday - Friday 9:30 aam to 4 p.m
Payday 9am to4d4pm
Ranst ei n Sout h Monday - Friday 9am to4 p.m
Senbach Monday - Friday 9:30 aam to 4 p.m
Paydays 9am to4d4pm
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M Ilitary Banking

Locati on

Days and Hours of Operation

Mannhei m

Monday, Tuesday,
Wednesday & Fri day

9:30 aam to 4 p.m

Thur sday Il aam to 4 p.m
Paydays 9am to4d4pm
Sat ur day 10 aam to 1:30 p.m

Mobhi | e Bank Van

Monday - Friday

9:30 a.m to 2:45pm

Stati on Hospital
130t h

Monday, Wednesday,
& Friday

10 aam to 3 p.m

Landst uhl Monday - Friday 9am tolpm
2 p.m tod4pm
Paydays 8:30aam to 1l p.m
2 p.m todpm
Col eman Bks Monday, Tuesday, 9:30 aam to 4 p.m
Wednesday & Fri day
Thur sday 11 aam to 6 p.m
Dexhei m Monday - Friday 9:30 aam to 1 p.m

2 p.m tod4pm

Wacker nhei m

Monday, Wednesday,
Friday, & all
Paydays

9:30 aam to 1 p.m
2 p.m todpm

Schi nnen

Tuesday, Wednesday,
& Friday

9am to4 p.m

Thur sday

11 a.m to 6 p.m

Sat ur day

9am to 2 p.m

Uni t ed Ki ngdom

Al conbury

Monday, Wednesday,
Thur sday, & Friday

9am to4 p.m

Sat ur day

9am tol p.m

Mbl eswort h

Monday - Friday

9 am to 3:30 p.m

Har r ogat e

Monday, Tuesday,
Wednesday, Friday

9:15 a.m to 3:30 p.m
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M Ilitary Banking Days and Hours of Operation
Locati on
Lakenheat h Monday, Tuesday, 9 am to 3:30 p.m
Wednesday, Thursday
Fri day 9am to5p.m
Sat ur day 9 am to 12 p.m
M | denhal | Monday, Tuesday, 9 am to 3:30 p.m
Wednesday, Thursday
Fri day 9:30 aam to 4:30 p.m
H gh Wconbe Monday, Wednesday, 12 p.m to 4:30 p.m
& Friday
Paydays (Tuesday or |12 p.m to 4:30 p.m
Thur sday)
Cr ought on Monday - Friday 8:30 aam to 4 p.m
Thur sday 10 aam to 4 p.m
Navy London Monday - Friday 8:45 a.m to 3:15 p.m
West Ruislip Tuesday, Thursday, 8:45 a.m to 3:15 p.m
& Friday
Wednesday 8:45 a.m to 5:15 p. m
Fairford Tuesday, Wednesday, [9:30 a.m to 3 p.m
Thur sday, Friday
Sat ur day 10 aam to 2 p.m
St Mawgan Monday - Friday 9am to3pm
| cel and
Kef | avi k Monday, Tuesday, 9am to3pm
Wednesday & Friday
Thur sday 10:30 aam to 4 p.m
Net her | ands
Schi nnen Tuesday, Thursday, 9am to4 p.m
& Friday
Wednesday 11 aam to 6 p.m
Sat ur day 9am to 2 p.m
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M Ilitary Banking
Locati on

Days and Hours of Operation

Cuba

Guant anano Bay (NS)

Monday,
Fri day

Wednesday, 9am to4 p.m
& Payday

Hondur as

Sot o Cano (AB)

Monday — Friday 9a.m.to4 p.m.
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J-3. REPORTI NG REQUI REMENTS
a. MONTHLY REPORTS. The Contractor shall submt the
monthly reports listed below. The Contractor shall submt the
reports specified below not |ater than 30 days after the end of
the nonth for which the report is rendered to those recipients
who have been identified by the Contracting Officer. |If the
Contracting O ficer desires to change the foregoing |ist of
reci pients, he shall provide additional witten instructions to
t he Contractor specifying such change.
(1) Executive Summary Consolidated I ncone Statenent.
(2) Standardized Income and Expense Report (D-1).
(3) Standardized Source and Use of Funds Report.
(4) Enpl oyee Function Headcount.
(5) Conmmunity Bank Enpl oyee Headcount.
(6) Report on ATM
(7) Standardi zed Foreign Currency Exchange Rate Report.
(8) Standardized Foreign Currency Fluctuation reports.
(9) Funding Analysis Report.
(10) Voucher Analysis Report.
(11) Report on OVBP Interest Rates.
(12) Executive Monthly Narrative Report.
(13) Worldw de Interest Report.
b. QUARTERLY REPORTS
(1) D2
(2) Investable Bal ance
c. SEM ANNUAL REPORTS
Product and Service Profitability

d. OMBP Yearly Reports

(1) Incone and Expense
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(2)
(3)
(4)
(5)

Source and Use of Funds

MBF Activity
Recapi tul ati on

Budget Reports
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J-4. OVERSEAS M LI TARY BANKI NG PROGRAM

LI CENSI NG REQUI REMENTS AND HOST- COUNTRY APPROVALS

a. Japan and kinawa - there are no licensing requirenents
or host-country approvals required for mlitary banking
oper ati ons.

b. Cuba - There is no SOFA or other |icensing requirenent
for Cuba.

c. Korea - allows banking operation as an invited
contractor under the SOFA, but requires perm ssion fromthe
mlitary conmands, and the mlitary commands will obtain
perm ssion fromthe Korean Governnent.

d. lceland - requires witten approval fromthe central
bank of Iceland. Such license is not transferable w thout the
approval fromthe central bank of Icel and.

e. United Kingdom- requires an authorization fromthe Bank
of England. Such authorization is not transferable w thout the
approval fromthe Bank of England. Also, other corporate, tax
and consuner credit filings are required.

f. Dy ego Garcia - requires an authorization fromthe Bank
of England. Such authorization is not transferable w thout the
approval fromthe Bank of England. Al so requires approval from
the Foreign Ofice/British Indian Ocean Territories.

f. Germany - allows banking operations under a SCFA

agreenent. Approval is granted by providing notice under Article
72 of the SOFA in a governnment to governnent diplonmatic note.

g. Netherlands - all ows banki ng operations under a SOFA.
The European Conmand is responsible for assisting in obtaining
approval fromthe governnent of the Netherlands. Also nust file
certain docunents to obtain an exenption from Dutch banki ng
requirenents.

h. Honduras - No known licensing requirenent. There is no
SOFA wi th Honduras and no other requirenent is known requiring a
license to operate the ATMonly support to U. S. Forces at Soto
Cano Air base, Honduras.
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J-5. OVERSEAS M LI TARY BANKI NG PROGRAM

REQUI RED HOST COUNTRY REGULATORY REPORTS

COUNTRY

REQUI RED REPCRT

FREQUENCY

Japan and Cki nawa

None

Uni ted Ki ngdom

S3 -

Forei gn Currency Expose

Q B, A

BS -

Bal ance Sheet

Bl, A

S|

(Cains) - Country
Anal ysis of United
Ki ngdom ext er na
sterling clains

Bl, A

S

(Liabilities) - United

Ki ngdom external sterling
liabilities country

anal ysi s of overseas

resi dence sterling
deposits

Bl, A

S

(Liabilities) - United
Ki ngdom ext er na
sterling liabilities
country anal ysis of
sterling custody
hol di ngs for overseas

S5 -

Maturity anal ysis of
liabilities and assets
in currenci es other
than sterling

Maturity anal ysis
of liabilities and
assets of sterling

Bl, A

Anal ysis of profits,
| ar ge exposures and
certain other

m scel | aneous

i nformati on

Bl, A
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J-5. OVERSEAS M LI TARY BANKI NG PROGRAM

REQUI RED HOST COUNTRY REGULATORY REPORTS (cont)

COUNTRY

REQUI RED REPCRT

FREQUENCY

Uni ted Ki ngdom
(cont)

S2

(Liabilities) -
Currencies other than
sterling country

anal ysis of United

Ki ngdom ext er na
liabilities

Bl

, A

S2

(Cdains) - Currencies
other than sterling
country anal ysis of

Uni ted Ki ngdom ext er nal
cl ai ns

Bl

S2

(Section 2) - Currencies
other than sterling
currency anal ysis of
liabilities and cl ains

Bl

BP

Transactions wth

over seas residents;

i nterest, dividends and
other invisible
ear ni ngs

Bl

A3

Revenue and expenditure

Bl

H1

(I'nnard) - Overseas
direct investnment

Bl

H1

(Qutward) - Overseas
di rect investnent

Bl

Annual val uati on of
Briti sh Gover nnent
stocks held for
overseas residents

Bl

Al

Annual val uation return

Bl
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Legend: M - nonthly
Q - quarterly
Bl - biannually
A - annually
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J-6. KEY PERSONNEL AND AUTHORI ZED NEGOTI ATORS
Reference Section H, Article H.2 “KEY PERSONNEL,” the
following contractor employees are hereby classified as key
personnel under subject contract:
OMBP Manager
Chief Financial Officer

Chief of Operations

Other Key Staff Positions provided in offeror’s
proposal
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J-7. CHARGES FOR BANKI NG PRODUCTS AND SERVI CES

The aut horized charges for banking products and services
provi ded under this contract are as shown on the attached pages.
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Product s/ Uni t ed Ki ngdoni Ger many/ Kor ea/
Servi ce Fees | cel and Net her | ands Quba Japan/ &ki nawa D ego Garcia
Regul ar Checki ng
Direct Deposit No daily mnimum| No daily m ni num No daily No daily m ni mum No daily
bal ance, no bal ance, no m ni num bal ance, no m ni mum
nont hl y nont hly service bal ance, no nont hly service bal ance, no
servi ce charge char ge nont hl y char ge nont hly service
servi ce charge char ge
Q her Accounts -
M ni mum Dai | y Bal ance $300 $300 $300 $300 $300
No Servi ce Charge
Service Charge — Daily
Balance Drops Below $300 $5 per month $5 per month $5 per manth $5 per month $5 per month
Minimum Opening Balance None None None None None
90-Day Closing Charge $10 $10 $10 $10 $10
Inactive/Dormant Charge $5|per month $5 per month $5 per month $5 per month $5 per month
Stop Payment Charge $10 $10 $10 $10 $10
Overdraft Charge $20 $20 $20 $20 520
Check Order Costs 50% upcharge 50% upcharge 50% upcharge 50% upcharge 50% upcharge
plus shipping plus shipping plus shipping plus shipping plus shipping
NAFI/Private $10 or analysis  $10 or analysis $10 or $10 or analysis  $10 or analysis
Organization Stop analysis
Payment Charge
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J-160

Product s/ Uni t ed Ki ngdoni Ger many/ Kor ea/
Servi ce Fees | cel and Net her | ands Quba Japan/ &ki nawa D ego Garcia
Money Mar ket Accounts
M ni num Dai | y Bal ance $500 $500 $500 $500 $500
No Servi ce Charge
Service Charge — Daily $6 per month $6 per month $6 per month $6 per month $6 per manth
Balance Drops Below $500
Minimum Opening Balance $500 $500 $500 $500 $500
90-Day Closing Charge $10 $10 $10 $10 $10
Inactive/Dormant Charge $6|per month $6 per month $6 per month $6 per month $6 per month
Stop Payment Charge $10 $10 $10 $10 $10
Overdraft Charge $20 $20 $20 $20 $20
Check Order Costs 50% upcharge 50% upcharge 50% upcharge 50% upcharge 50% upcharge
plus shipping plus shipping plus shipping plus shipping plus shipping
NAFI/Private Organization
Stop Payment Charge $10 or analysis  $10 or analysis $10 or $10 or analysis  $10 or analysis
analysis
Regul ar Savi ngs
Direct Deposit No minimum No minimum No minimum No minimum No minimum
balance balance balance balance balance
or monthly or monthly or monthly or monthly or monthly
service service service charge service service
charge charge charge charge
Other Accounts
Minimum Daily Balance $100 $100 $100 $100 $100
No Service Charge
Regul ar Savi ngs (cont)
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Product s/ Uni t ed Ki ngdoni Ger many/ Kor ea/
Servi ce Fees | cel and Net her | ands Quba Japan/ &ki nawa D ego Garcia
Service Charge — Daily
Balance Drops Below $100 $2 $2 $2 $2 $2
Interest Restrictions No interest No interest No interest No interest No interest
account account balance account account balance account balance
balance falls falls below $100 balance falls falls below $100 falls below
below $100 below $100 $100
Minimum Opening Balance None None None None None
90-Day Closing Charge $10 $10 $10 $10 $10
Inactive/Dormant Charge $2|per month $2 per month $2 per month $2 per mont $2 per month
Overdraft Charge $20 $20 $20 $20 520
Saving Kit Costs 50% upcharge 50% upcharge 50% upcharge 50% upcharge 50% upcharge
plus shipping plus shipping plus plus shipping plus shipping
shipping
Savings Accounts None None None None None
Established Exclusively
for Loan Repayment
M nor Savi ngs Accounts.
(16 years and under)
Minimum Balance and No minimum No minimum No minimum No minimum No minimum
Monthly Service Charge balance balance balance balance balance
or monthly or monthly or monthly or monthly or monthly
service service service charge service service
charge charge charge charge

M nor Savi ngs Accounts,
(16 years and under (cont)

J-161
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Pr oduct s/
Servi ce Fees

Uni t ed Ki ngdoni
| cel and

Interest Restrictions

M ni num Qpeni ng Bal ance
90- Day d osi ng Charge

I nacti ve/ Dor mant Char ge

Overdraft Charge
Saving Kit Costs

Fi xed Rate CDs

90-Day — 3-Year Term

Minimum Opening Balance

Early Withdrawal Penalty
CD Maturity Period of 1
Year

Early Withdrawal Penalty

CD Maturity Period over 1

Year

Junbo CDs - Fixed Term

Minimum Opening Balance

$20 m ni num
daily bal ance to
earn interest
None
None
None
$20

50% upchar ge

pl us shi ppi ng

$1,000

1 month's
interest

3 month's
interest

$100,000

Ger many/
Net her | ands Cuba
$20 m ni num $20 m ni num
dai |y bal ance to daily
earn interest bal ance to
earn interest
None None
None None
None None
$20 $20
50% upchar ge 50% upchar ge
pl us shi ppi ng pl us
shi ppi ng
$1,000 $1,000
1 month's 1 month's
interest interest
3 month's 3 month's
interest interest
$100,000 $1/00,000

J-162

$]

Kor ea/
Japan/ &ki nawa D ego Garcia
$20 m ni mum $20 m ni mum
daily bal ance to| daily bal ance
earn interest to earn
I nt er est
None None
None None
None None
$20 $20
50% upchar ge 50% upchar ge
pl us shi ppi ng pl us shi ppi ng
1,000 $1,000
1 month's 1 month's
interest interest
3 month's 3 month's
interest interest
00,000 $100,000

Attachnent 7



Kor ea/

Product s/ Uni t ed Ki ngdoni Ger many/
Servi ce Fees | cel and Net her | ands Quba Japan/ &ki nawa D ego Garcia
Early Wthdrawal Penalty 1 nonth's 1 nonth's 1 nonth's 1 nonth's 1 nonth's
CD Maturity Period of 1 I nt er est I nt er est I nt er est I nt er est I nt er est
Year
Early Wthdrawal Penalty 3 nmonth's 3 nmonth's 3 nmonth's 3 nmonth's 3 nmonth's
CD Maturity Period over 1 I nt er est I nt er est I nt er est I nt er est I nt er est
Year
Forei gn Qurrency CDs
(NAFI and Organi zati onal
Accounts Only)
M ni num Qpeni ng Bal ance $1, 000 $1, 000 $1, 000 $1, 000 $1, 000
Early Wthdrawal Penalty 1 month’s 1 month’s 1 month’s 1 month’s 1 month’s
interest interest interest interest interest
plus bank plus bank plus bank plus bank plus bank
charges charges charges charges charges
ATM Card
Charge for Card None None None None None
Daily Withdrawal Limits $500 $500 $500 DO $500
ATM Networks AFFN, Cirrus, AFFN, Cirrus, AFFN, Cirrus, AFFN, Cirrus, AFFN, Cirrus,
Mastercard, Mastercard, Mastercard, Mastercard, Mastercard,
VISA, VISA, VISA, VISA, VISA,
Plus, AMEX, Plus, AMEX, Plus, AMEX, Plus, AMEX, Plus, AMEX,
Discover Discover Discover Discover Discover
ATM Transacti on Char ges

J-163
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Product s/ Uni t ed Ki ngdoni Ger many/ Kor ea/
Servi ce Fees | cel and Net her | ands Quba Japan/ &ki nawa D ego Garcia
(MBF account hol ders usi ng
non- MBF ATMs)
Bal ance I nquiry $1 $1 $1 $1 $1
Acct Transfers $1 $1 $1 $1 $1
Cash Wt hdrawal s $1. 50 $1. 50 $1. 50 $1. 50 $1. 50
Q her Transactions $1 $1 $1 $1 $1
Addt | Network Upcharge None None None None None
Account hol ders and No charge No charge No charge No charge No charge
nonaccount hol ders MBF
operated ATMtransacti ons
Check Cashi ng Services
Account hol ders
Checks Deposited to No charge No charge No charge No charge No charge
Account
Per sonal Checks or MBF No charge up to | No charge up to | No charge up | No charge up to |[No charge up to
Checks col l ective col l ective to collective col l ective col l ective
account account bal ances account account bal ances account
bal ances bal ances bal ances

Check Cashi ng Servi ces

Account hol ders (cont)

J-164
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Local Tax Refund Checks

Personal Checks, Oedit
Union Drafts, Mney

O ders, Travel ers Checks,
et c.

Nonaccount hol ders (cont)

Host Nati on Gover nnment
Paychecks

1% of val ue of
check or $3
m ni mum
$500 daily check
cashing limt

1% of val ue of
check or $3
m ni num

1% of val ue of
check or $3
m ni mum
$500 daily check
cashing limt

1% of val ue of
check or $3
m ni num

J-165

1% of val ue of
check or $3
m ni mum
$500 daily
check cashi ng
[imt

1% of val ue of
check or $3
m ni num

1% of val ue of
check or $3
m ni mum
$500 daily check
cashing limt

1% of val ue of
check or $3
m ni num

Product s/ Uni t ed Ki ngdoni Ger many/ Kor ea/

Servi ce Fees | cel and Net her | ands Quba Japan/ &ki nawa D ego Garcia
Q her Bank Checks - |If
Less Than $500 Over None None None None None
Conbi ned Checki ng and
Savi ngs Account s.
Q her Bank Checks If Mre
Than $500 Over Conbi ned $3 $3 $3 $3 $3
Checki ng and Savi ng
Account Bal ances
US Treasury, State, and None None None None None
Local Tax Refund Checks
Yen Drafts (Japan Only) Not appli cabl e Not applicable |Not applicable $10 Not applicabl e

Nonaccount hol der s

MBF Checks None None None None None
U S Treasury, State, and $1 $1 $1 $1 $1

1% of val ue of
check or $3
m ni mum
$500 daily
check cashi ng
[imt

1% of val ue of
check or $3
m ni num
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Pr oduct s/

Servi ce Fees

Uni t ed Ki ngdoni
| cel and

Ger many/
Net her | ands

Cuba

Japan/ &ki nawa

Kor ea/
D ego Garcia

Yen Drafts (Japan only)

D shonor ed Checks

MBF Checks
Char ge- back Check

Nonaccount hol der Ret ur ned

Checks

NAFI and O gani zati ons

M scel | aneous Products and

Servi ces.
Cashi er’ s Checks,

Travel ers Checks, and

Money Orders

Cashi er’ s Checks
Account hol der s

Nonaccount hol der s

Cashi er’s Checks for
Ad Val orem - CGermany only

Account hol der s

Nonaccount hol der s

Not appli cabl e

$20
$20
$20

$10 or anal ysis
fee

$5
$5

Not applicabl e

Not appli cabl e

Not appli cabl e

$20
$20
$20

$10 or anal ysis
fee

$5
$5

$1
$1

J-166

Not appli cabl e

$20
$20
$20

$10 or
anal ysis fee

$5
$5

Not applicabl e

Not applicabl e

$10

$20
$20
$20

$10 or anal ysis
fee

$5
$5

Not appli cabl e

Not appli cabl e

Not appli cabl e

$20
$20
$20

$10 or anal ysis
fee

$5
$5

Not appli cabl e
Not appli cabl e
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Product s/ Uni t ed Ki ngdoni Ger many/ Kor ea/
Servi ce Fees | cel and Net her | ands Quba Japan/ &ki nawa D ego Garcia
Cashi er’s Checks for No charge No charge No charge No charge No charge
APQ FPO Cust odi ans
Money Orders
Account hol der s $.50 first $100, | $.50 first $100, $.50 first $.50 first $100, |$.50 first $100,
then $.25 each then $.25 each $100, then $.25 each then $.25 each
$100 $100 then $.25 each $100 $100
$100
Nonaccount hol der s $.50 first $100, | $.50 first $100, $.50 first $.50 first $100, $.50 first
then $.25 each then $.25 each $100, then then $.25 each |$100, then $.25
$100 $100 $. 25 each $100 $100 each $100
Travel ers Checks 1% f ace val ue 1% f ace val ue 1% f ace val ue 1% f ace val ue 159 face value
Foreign Qurrency Drafts $5 $5 $5 $5 $5
Per sonal Loan Products
Interest Method Simple interest Simple interest Simple Simple interest Simple interest
loans loans interest loans loans loans
Minimum Monthly Payment $10 or loan $10 or loan $10 or loan $10 or loan $10 or loan
balance balance balance balance balance

M scel | aneous Products and
Ser vi ces.

Cashi er’ s Checks,

Travel ers Checks, and
Money Orders (cont)

Per sonal Loan Products

J-167
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Product s/ Uni t ed Ki ngdoni Ger many/ Kor ea/
Servi ce Fees | cel and Net her | ands Quba Japan/ &ki nawa D ego Garcia
(cont)
Late Charges for Loans Sinple interest | Sinple interest Sinpl e Sinple interest |Sinple interest

Charge for Exceeding
Oedit Limt(s) Line of
Oedit or Overdraft

Loan Products

Unsecure Lines of Credit —
Debt to Income Ratio 40%

M ni mum Cedi t

Maxi mum O edi t

Loan Products (cont)

Overdraft Protection
M ni mrum Anount

Maxi mum Anount

adds to
out st andi ng
bal ance
plus a $20 | ate
paynent
fee each
occurrence

$20

$1, 000
$10, 000

$500
$1, 500

adds to
out st andi ng
bal ance
plus a $20 | ate
payment fee each
occurrence

$20

$1, 000
$10, 000

$500
$1, 500

J-168

i nterest adds
t o out standi ng
bal ance
Plus a $20
| at e paynent
fee each
occurrence

$20

$1, 000
$10, 000

$500
$1, 500

adds to
out st andi ng
bal ance
Plus a $20 |l ate
paynment fee each
occurrence

$20

$1, 000
$10, 000

$500
$1, 500

adds to
out st andi ng
bal ance
Plus a $20 | ate
payment fee

$20

$1, 000
$10, 000

$500
$1, 500
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Pr oduct s/
Servi ce Fees

Uni t ed Ki ngdoni
| cel and

Ger many/
Net her | ands

Cuba

Japan/ &ki nawa

Kor ea/
D ego Garcia

Unsecured Signature Loan
Debt to Income Ratio 40%

M ni mum Cedi t

Maxi mum O edi t

Terns and Condi ti ons

Anrount

$1,000 - $1, 500

$1,501 - $2,500

$2,501 - $5, 000

$5, 001 - $7,500

$7,501 - $15, 000

Max Ter m
18 nont hs
24 nont hs
36 nont hs
48 nont hs

60 nont hs

Secured New and Preowned

Aut o Loan
Maxi mum Term

Maxi mum O edi t

$1, 000
$15, 000

Al

72 Mont hs

100% of val ue of
auto

$1, 000

$15, 000

Al

72 Mont hs

100% of val ue of
auto

J-169

$1, 000

$15, 000

Al

72 Mont hs

100% of val ue
of auto

$1, 000

$15, 000

Al

72 Mont hs

100% of val ue of
auto

$1, 000

$15, 000

Al

72 Mont hs

100% of val ue
of auto
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Product s/ Uni t ed Ki ngdoni Ger many/ Kor ea/
Servi ce Fees | cel and Net her | ands Quba Japan/ &ki nawa D ego Garcia
Secured Used Auto Loan
Maxi mum Ter m 60 Mont hs 60 Mont hs 60 Mont hs 60 Mont hs 60 Mont hs
Maxi mum O edi t 90% of val ue of | 90% of val ue of 90% of value | 90% of val ue of |[90% of val ue of
aut o ( NADA) aut o ( NADA) of auto (NADA) aut o ( NADA) aut o ( NADA)
Secured Mt orcycle
Maxi mum Ter m 48 Mont hs 48 Mont hs 48 Mont hs 48 Mont hs 48 Mont hs
Maxi mum O edi t 80% of val ue of | 80% of val ue of 80% of value | 80% of val ue of [80% of val ue of
not or cycl e not or cycl e of notorcycle not or cycl e not or cycl e
Secured Used Mbtorcycl e
Maxi mum Ter m 36 Mont hs 36 Mont hs 36 Mont hs 36 Mont hs 36 Mont hs
Maxi mum cr edi t 75% of val ue of | 75% of val ue of 75% of value | 75% of val ue of |75% of val ue of
not or cycl e not or cycl e of not or cycl e not or cycl e
not or cycl e
Secured Loans — Assignment
to Balance
DERCS Restrictions None None None None None
Maxi mum Ter m None None None None None

Maxi mum O edi t

Val ue of the

Val ue of the

J-170

Val ue of the

Val ue of the

Val ue of the
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Product s/ Uni t ed Ki ngdoni Ger many/ Kor ea/
Servi ce Fees | cel and Net her | ands Quba Japan/ &ki nawa D ego Garcia
assi gnnent assi gnnent assi gnnent assi gnnent assi gnnent
M scel | aneous Char ges
Unencoded $1 per item $1 per item $1 per item $1 per item $1 per item

Checks/ Wthdrawal s Slips

Bank St at enent
Reconciliation

Bank Statenent Copy < 6
Mont hs

Bank Statenent Copy > 6
Mont hs

Screen Print Stmt Copy
Phot ocopy of Stnt Itens
DM Denom nat ed Check

St andi ng Paynment O der

M scel | aneous Char ges
(cont)

I ncomng Wre Transfers
Account hol der s

I ncomng Wre Transfers
Nonaccount hol der s

$3 after first
reconciliation

$1 per copy

$2 per copy

No charge
$1 per item
Not appli cabl e
$1

None

$20

$3 after first
reconciliation

$1 per copy

$2 per copy

No charge
$1 per item
5 DM per copy
$1

None

$20

J-171

$3 after first
reconcili a-
tion

$1 per copy

$2 per copy

No charge
$1 per item
Not applicabl e
$1

None

$20

$3 after first
reconciliation

$1 per copy

$2 per copy

No charge
$1 per item
Not appli cabl e
$1

None

$20

$3 after first
reconciliation

$1 per copy

$2 per copy

No charge
$1 per item
Not applicabl e
$1

None

$20
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Product s/ Uni t ed Ki ngdoni Ger many/ Kor ea/
Servi ce Fees | cel and Net her | ands Quba Japan/ &ki nawa D ego Garcia
Qut going Wre transfers $15 $15 $15 $15 $15
Account hol ders
Qut going Wre Transfers $20 $20 $20 $20 $20

Nonaccount hol der s

Foreign Qurrency Wre
Transfers (where
avai | abl e)

Transfer of Funds Between
MBF Banks

Savi ngs Bonds
Sal e and Redenption

M scel | aneous Char ges
(cont)

Local Qurrency
M scel | aneous H ectronic
Paynent s

Account hol der

Account hol der
and
nonaccount hol der
W re transfer
fees passed on
to the custoner
plus wire
transfer charge

No charge

No charge

$2

Account hol der
and
nonaccount hol der
W re transfer
fees passed on
to the custoner
plus wire
transfer charge

No charge

No charge

$2

J-172

Account hol der
and non-
account hol der
W re transfer
fees passed on
to the
cust oner plus
wre transfer
char ge

No charge

No charge

$2

Account hol der
and
nonaccount hol der
W re transfer
fees passed on
to the custoner
plus wire
transfer charge

No charge

No charge

$2

Account hol der
and non-
account hol der
wre transfer
fees passed on
to the custoner
plus wire
transfer charge

No charge

No charge

$2
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Product s/ Uni t ed Ki ngdoni Ger many/ Kor ea/
Servi ce Fees | cel and Net her | ands Quba Japan/ &ki nawa D ego Garcia
Nonaccount hol der $3 $3 $3 $3 $3
Local CQurrency | ndivi dual
Checki ng Accounts
United Kingdom — British
Pound Sterling
M ni nrum Bal ance No £300 Not applicable  Not applicable  Not applicable  Not applicable
Mont hly Servi ce Charge
Monthly Service Charge £3
Daily Balance Below £300
Minimum Opening Balance None Not applicable  Not applicable  Not applicable  Not applicable
90-Day Closing Charge £6 Not applicable  Not applicable  Not applicable  Not applicable
Monthly Inactive/Dormant £4 Not applicable  Not gpplicable  Not applicable  Not applicable
Charge
Stop Payment Charge £6 Not applicable  Not applicable  Not applicable  Not applicable
Overdraft Charge £14 Not applicable  Not applicable  Not applicable  Not applicable
United Kingdom — British
Pound Sterling (cont)
Check O der 50% upchar ge Not applicable |Not applicable| Not applicable | Not applicable
pl us shi ppi ng
costs
St andi ng Paynment O der 75 pence Not applicable |Not applicable, Not applicable | Not applicable
Check Quarantee Card £1 Not applicable  Not applicable  Not applicable  Not applicable

ATM Only Accounts — No New

J-173
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Product s/ Uni t ed Ki ngdoni Ger many/ Kor ea/
Servi ce Fees | cel and Net her | ands Quba Japan/ &ki nawa D ego Garcia
Accounts Unl ess Directed
by the COR
M ni num Bal ance None, with None, with None, with None, with None, with

M ni num Qpeni ng Bal ance

90- Day d osi ng Charge

Mont hly | nact i ve/ Dor mant
Char ge

Overdraft Charge

Acr oss-t he- Count er
Transacti ons

Sal e and Repur chase of
For ei gn Qurrency.

MBF Cormmi ssi on Based on
Cust oner Cat egory
(Section Cr-13)

ATM Only Accounts — No New

Accounts Unless Directed

by the COR (cont)

Sale and Supply of U.S.
Currency

NAFI and Organizational
Account Analysis Charges

di rect deposit

Direct deposit
required

$10
$4

$20
$1

Yes

Yes

$10 m ni mum or
account anal ysi s
cal cul at ed
char ge

di rect deposit

Direct deposit
required

$10
$4

$20
$1

Yes

Yes

$10 m ni mum or
account anal ysi s
cal cul at ed
char ge

J-174

di rect deposit

Direct deposit
required

$10
$4

$20
$1

Yes

Yes

$10 m ni num or
account
anal ysi s
cal cul at ed

di rect deposit

Direct deposit
required

$10
$4

$20
$1

Yes

Yes

$10 m ni mum or
account anal ysi s
cal cul at ed
char ge

di rect deposit

Direct deposit
required

$10
$4

$20
$1

Yes

Yes

$10 m ni num or
account
anal ysi s
cal cul at ed
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Product s/ Uni t ed Ki ngdoni Ger many/ Kor ea/
Servi ce Fees | cel and Net her | ands Quba Japan/ &ki nawa D ego Garcia
char ge char ge
Banki ng Service to Foreign | Not applicable Not applicable |Not applicable Not applicable | Not applicable
Gtizen Contractor
Per sonnel as Authorized by
the CCR
ATM Only Account M ninum | Not applicable Not appli cabl e $500 Not applicable | Not applicable
Daily Bal ance No Mont hly
Char ge
Mont hly Charge Daily Not applicabl e Not applicabl e $5 Not applicable | Not applicable
Bal ance Fal | s Bel ow $500
Check Cashi ng Not appli cabl e Not appli cabl e 1% val ue of Not applicable | Not applicable
check
$3 m ni num
Wre Transfers Not appli cabl e Not applicabl e $20 Not applicable | Not applicable
Purchase of Money Orders Not appli cabl e Not appli cabl e $.50 first Not applicable | Not applicable
$100 then $.25
each $100
ATM Only Accounts — No New
Accounts Unless Directed
by the COR (cont)
Payrol | Processing Fee Not applicabl e Not applicabl e $1 per Not applicable | Not applicable
Pai d by the Foreign enpl oyee for
G tizen Enpl oyi ng each payrol |
Cont r act or
Over the Counter Not applicabl e Not appli cabl e $1 Not applicable | Not applicable

Transaction Fee to
Wt hdr aw Cash

J-175
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Product s/ Uni t ed Ki ngdoni Ger many/ Kor ea/
Servi ce Fees | cel and Net her | ands Quba Japan/ &ki nawa D ego Garcia
ATM Repl acenent Card Not appli cabl e Not appli cabl e $1 Not applicable | Not applicable

Purchase of Travel ers

Checks

END CF PRCDUCTS AND SERVI CES

Not applicabl e

Not applicabl e

J-176

1% of val ue

Not appli cabl e

Not applicabl e
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J-8. NET | NVESTABLE BALANCE | NCOVE

a. Incone From Net I|nvestable Bal ances. The offeror shall
base its proposal on the follow ng paraneters for the investnent
of net investable bal ances (see Section G:

(1) No less than 30 percent of the net investable
bal ance shall be invested in Federal funds (overnight)
pl acenent s.

(2) No nore than 70 percent of the net investable
bal ance shall be invested in U S. CGovernnent or U S. Governnent
backed investnents or securities with maturity dates of 2 or nore
days. However, to the extent that, in accordance with c or d
bel ow, any portion of the net investable balance is invested in
I nvestnments or securities with maturity dates in excess of 182
days, the total percent of the net investable balance that may be
i nvested with maturity dates from 2 days to 182 days shall be
reduced by the percentage of such anpbunts of the net investable
bal ance that are invested in investnents or securities with
maturity dates in excess of 182 days.

(3) No nore than 35 percent of the net investable
bal ance shall be invested in U S. CGovernnent or U S. Governnent
backed i nvestnents or securities with maturity dates in excess of
182 days.

(4) The Program O fice shall be given 10 days advance
notice prior to the Contractor investing any portion of the net
I nvestabl e balance in U S. Governnent or U S. Governnent backed
I nvestments or securities with maturity dates in excess of 365
days, or that extend beyond the termof the contract.

(5) The percentage invested in securities with
maturities that are overnight, 2 days to 182 days, and over 182
days shall be deened to be in conpliance with the provisions of
(1) through (4) above if, on the date such anounts are invested,
all such percentages are in conpliance with the provisions of (1)
t hrough (4) above.

(6) Additional Paraneters for Investing the Net
I nvestabl e Bal ances. In addition to the paraneters addressed
above, the offeror shall provide alternative paranmeters for
I nvesting the net investable bal ances and identify rel ated
revenues and costs, as well as, charges, fees, rates and
per cent ages and ot her specific details.

J-177 Attachnent 8



b. Investable Bal ance Award Fee. The offeror shall provide
and identify related revenues and costs, as well as charges,
fees, rates and percentages, and other specific details for an
additional annual award fee if earnings on the “Total Investable
Balance” are in excess of the average 12-month Treasury Bill rate
applied to the average daily balance of the Total Investable
Balance for the fiscal year, as provided for below:

(1) For purposes of determining entitlement to this
award fee, the total investable balance shall include the
following amounts:

(a) Net Investable Balance,

(b) Collateralized amounts,

(c) Amounts loaned to customers, and

(d) Compensating balances at correspondent banks.

(2) For purposes of determining entitlement to this
award fee, income and earnings on the total investable balance
shall:

(a) Include all income and earnings from the net
investable balance;

(b) Include only such income and earnings from CDs
that are earned in excess of amounts owed to, authorized
customers, and are returned to the net investable balance;

(c) Exclude all income or earnings to the Program
that result from, or are associated with, amounts vouchered or
billed to, or paid by, the military departments;

(d) Include all other income and earnings to the
Program from other sources not explicitly excluded; and

(e) Be offset by bad debts due to defaulted loans.

(3) For purposes of computing entitlement to this award
fee, actual income and earnings for the fiscal year as provided
for in (1) and (2) above, shall be compared to the equivalent
earnings of the 12-month treasury bill rate applied to the daily
total investable balance. Equivalent earnings shall be
determined as follows:

(a) The daily total investable balance for each

day of the fiscal year-to-date, including Saturdays, Sundays, and
holidays shall be added, and be divided by the number of days in
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the fiscal year-to-date, including Saturdays, Sundays, and
hol i days.

(b) The daily equivalent rate of the 12-nonth
treasury bill rate in effect for each day of the fiscal
year-to-date, including Saturdays, Sundays, and holidays shall be
added, and be divided by the nunber of days in the fiscal
year-to-date, including Saturdays, Sundays, and holidays. The
daily equivalent rate of the 12-nonth treasury bill rate shall be
derived as published in the weekly Federal Reserve Statistical
Release, “Selected Interest Rates (H-15)” table, for the same
day. For purposes of these computations, the rate for Saturday,

Sunday, and holidays shall be considered to be that of the last
previous business day immediately preceding the Saturday, Sunday,
or holiday.

(c) Multiply the result of L.001(A)(16)(c)(1) by
the result of L.001(A)(16)(c)(2).

(d) Multiply the result of L.0O01(A)(16)(c)(3) by
the number of days in the fiscal year-to-date (365 or 366 for the
final computation at the end of the fiscal year).

(4) The Offeror shall be responsible for providing
computations demonstrating entitlement to this fee. Such
computations shall include, as a minimum, a quarterly status
report, containing year-to-date information, that compares actual
income and earnings, as provided for in L.001(A)(16)(a) above, to
equivalent earnings, as provided for in L.O01(A) (16)(b) above.

(5) The quarterly status reports required by L.001(A)
(16)(c) above shall be provided to the Program Office within 30
days after the end of each quarter. A final report for the
applicable fiscal year shall be provided within 45 days after the
end of the fiscal year. Within 45 days of receipt of the final
report for a fiscal year, the Program Office either shall confirm
entitlement to this fee, or notify the offeror of any objection
to or disagreement with the final report and the offeror’s
proposed entitlement to this fee.

(6) Notwithstanding the provisions of L.001(A) (16)(a)
through (e) above, the offeror shall not be entitled to any such
investable balance earnings award fee unless the income and
earnings for the fiscal year as provided for in L.001(A)(16)(a)
and (b) above exceed the equivalent earnings provided for in
L.001(A)(16)(c) by a factor of three or more times the investable
balance earnings award fee.

(7) In addition to the award fee provided for, as
stated above, the offeror shall provide alternates for maximizing
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the financial return to the Programw thout significant risk, and
propose fee dollar anmounts for each such proposal.
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J-11.

FOREI GN CURRENCY EXCHANCE RATES

(Units of Foreign Currency Per One U S. Dol lar)

The tabl e bel ow establishes the foreign currency rates that
wi |l be used in devel opi ng cost proposals under the QOVBP

solici

tation.

pur poses and wi ||

rates.

Oferors wll

in preparing their

Country
Bel gi um
Denmar k
Euro

France

Ger many

G eece

| cel and
Italy

Japan

Net her | ands
Nor way
Por t ugal

Si ngapor e
Sout h Kor ea
Spai n

Tur key

proposal s.

Monetary Unit

Fr anc

Kr one

Eur o

Fr anc

Deut sche Mar k

Drachma
Kr onur
Lira
Yen
Gui | der
Krone
Escudo
Dol | ar
Won
Peset a

Lira

Uni ted Ki ngdom Pound

J-181

These rates are considered estimtes for proposal
not bind the Contractor to performusing these
use these rates for

all years (FYOl1l to 10)

Rat e

35. 3500
6. 5115
0. 875631
5. 7430
1.7125
287. 35
71. 750
1, 695. 00
123. 050
1. 9314
7.5653
172. 610
1. 6490
1,242.5
145. 65
301, 935.0
0. 6045
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SECTI ON K

REPRESENTATI ONS, CERTI FI CATI ONS, AND OTHER STATEMENTS OF OFFERORS

K-1. 52.252-1 SOLICl TATI ON PROVI SI ONS | NCORPORATED BY
REFERENCE (FEB 1998) (Reference 52.107(a))

This solicitation incorporates one or nore solicitation
provi sions by reference, with the sane force and effect as if
they were given in full text. Upon request, the Contracting
Oficer will make their full text available. The offeror is
cautioned that the |listed provisions may include bl ocks that nust
be conpleted by the offeror and submtted with its quotation or
offer. In lieu of submtting the full text of those provisions,
the offeror may identify the provision by paragraph identifier
and provide the appropriate information wth its quotation or
offer. Also, the full text of a solicitation provision may be
accessed electronically at this/these address(es):

http://farsite. hill.af.ml/

(End of provision)

K-2. 52.204-3 TAXPAYER | DENTI FI CATION (OCT 1998)
(Ref erence 4.905)

a. Definitions.

(1) "Common parent,"” as used in this provision, neans
that corporate entity that owns or controls an affiliated group
of corporations that files its Federal incone tax returns on a
consol i dated basis, and of which the offeror is a nenber.

(2) "Taxpayer ldentification Nunber (TIN)," as used in
this provision, nmeans the nunber required by the IRS to be used
by the offeror in reporting income tax and other returns. The
TIN may be either a social security nunber or an enpl oyer
I dentification nunber.

b. Al offerors nmust submt the information required in
par agraphs d through f of this provision to conply with debt
collection requirements of 31 U S.C. 7701(c) and 3325(d),
reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M and
I mpl ementing regul ations issued by the IRS. |If the resulting
contract is subject to the paynent reporting requirenents
described in FAR 4.904, the failure or refusal by the offeror to
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furnish the information may result in a 31 percent reduction of
paynments ot herw se due under the contract.

c. The TIN nmay be used by the governnent to collect and
report on any delinquent amounts arising out of the offeror’s
relationship wth the governnent (31 U S.C. 7701(c)(3)). |If the
resulting contract is subject to the paynent reporting
requi renents described in FAR 4.904, the TIN provided hereunder
may be matched with IRS records to verify the accuracy of the
offeror’s TIN.

d. TIN

* TIN:

* TIN has been applied for.

* TINis not required because:

* Oferor is a nonresident alien, foreign corporation,
or foreign partnership that does not have incone effectively
connected with the conduct of a trade or business in the U S. and
does not have an office or place of business or a fiscal paying
agent in the U S.;

* Offeror is an agency or instrunmentality of a foreign
gover nnent ;

* Offeror is an agency or instrunmentality of the Federal
Gover nnent .

e. Type of organization.
* Sol e proprietorship
* Partnership;
* Corporate entity (not tax-exenpt);
* Corporate entity (tax-exenpt);
* CGovernnent entity (Federal, State, or |ocal);
* Forei gn governnent;
* International organization per 26 CFR 1.6049-4,
* O her
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f. Conmmon parent.

* Oferor is not owmed or controlled by a comon parent
as defined in paragraph a of this provision.

* Name and TIN of common parent:

Nane

TI'N

(End of provision)

K-3. 52.209-5 CERTIFI CATI ON REGARDI NG DEBARVMENT, SUSPENSI ON,
PROPOSED DEBARMENT, AND OTHER RESPONSI BI LI TY
MATTERS (MAR 1996) (Reference 9.409(a))

a. The offeror certifies, to the best of its know edge and
belief, that:

(1) The offeror and/or any of its Principals:

(a) Are * are not * presently debarred, suspended,
proposed for debarnent, or declared ineligible for the award of
contracts by any Federal agency;

(b) Have * have not *, within a 3-year period
preceding this offer, been convicted of or had a civil judgnent
rendered against themfor: comm ssion of fraud or a crim nal
of fense in connection with obtaining, attenpting to obtain, or
performng a public (Federal, state, or local) contract or
subcontract; violation of Federal or state antitrust statutes
relating to the subm ssion of offers; or conmm ssion of
enbezzl enent, theft, forgery, bribery, falsification or
destruction of records, nmaking fal se statenents, tax evasion, or
receiving stolen property; and

(c) Are * are not * presently indicted for, or
otherwise crimnally or civilly charged by a governnental entity
W th, comm ssion of any of the offenses enunerated in subdivision
a(1)(b) of this provision.

(2) The offeror has * has not *, within a 3-year period
preceding this offer, had one or nore contracts term nated for
default by any Federal agency.

b. "Principals,” for the purposes of this certification,
means officers; directors; owners; partners; and, persons having
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primary managenent or supervisory responsibilities within a
business entity (e.g., general nmanager; plant manager; head of a
subsidiary, division, or business segnent, and simlar
positions). This certification concerns a matter within the
jurisdiction of an agency of the U S. and the nmeking of a fal se,
fictitious, or fraudulent certification may render the maker

subj ect to prosecution under Section 1001, Title 18, U S. Code.

c. The offeror shall provide i mediate witten notice to
the Contracting Oficer if, at any tine prior to contract award,
the offeror learns that its certification was erroneous when
subm tted or has becone erroneous by reason of changed
ci rcunst ances.

d. A certification that any of the itens in paragraph a of
this provision exists will not necessarily result in w thhol ding
of an award under this solicitation. However, the certification
wi || be considered in connection with a determ nation of the
offeror’s responsibility. Failure of the offeror to furnish a
certification or provide such additional information as requested
by the Contracting Oficer may render the offeror nonresponsible.

e. Nothing contained in the foregoing shall be construed to
require establishnment of a systemof records in order to render
in good faith, the certification required by paragraph a of this
provision. The know edge and information of an offeror is not
required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

f. The certification in paragraph a of this provisionis a
materi al representation of fact upon which reliance was pl aced
when making award. If it is later determi ned that the offeror
know ngly rendered an erroneous certification, in addition to
ot her renedies available to the governnent, the Contracting
Oficer may termnate the contract resulting fromthis
solicitation for default.

(End of provision)

K-4. 52.222-22 PREVI QUS CONTRACTS AND COVPLI ANCE REPORTS
(FEB 1999) (Reference 22.810(a)(2)

The offeror represents that:
(1) It * has, * has not participated in a previous

contract or subcontract subject the Equal Opportunity clause of
this solicitation;
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(2) It * has, * has not filed all required conpliance
reports; and

(3) Representations indicating subm ssion of required
conpliance reports, signed by proposed subcontractors, wll be
obt ai ned before subcontract awards.

(End of provision)

K-5. 52.222-25 AFFI RVATI VE ACTI ON COVPLI ANCE (APR 1984)
(Reference 22.810(d)

The offeror represents that:

(1) It * has devel oped and has on file, * has not
devel oped and does not have on file, at each establishnent,
affirmati ve action prograns required by the rules and regul ati ons
of the Secretary of Labor (41 CFR 60-1 and 60-2); or

(2) It * has not previously had contracts subject to
the witten affirmative action prograns requirenment of the rules
and regul ati ons of the Secretary of Labor.

(End of provision)

K-6. 52.223-1 CLEAN AIR AND WATER CERTI FI CATI ON ( APR 1984)
(Reference 23.105(a))

The offeror certifies that:

(1) Any facility to be used in the performance of this
proposed contract is * is not * listed on the Environnental
Protection Agency (EPA) List of Violating Facilities;

(2) The offeror will inmediately notify the Contracting
Oficer, before award, of the receipt of any communication from
the adm nistrator, or a designee, of the EPA, indicating that any
facility that the offeror proposes to use for the performance of
the contract is under consideration to be listed on the EPA Li st
of Violating Facilities; and

(3) The offeror will include a certification
substantially the sane as this certification, including this
paragraph c, in every nonexenpt subcontract.

(End of provision)
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K-7. 52.227-15 REPRESENTATION OF LI M TED RI GHTS DATA
AND RESTRI CTED COVPUTER SOFTWARE ( MAY 1999)
(Reference 27.409(Qq))

a. This solicitation sets forth the work to be perforned if
a contract award results, and the governnent’s known delivery
requirenents for data (as defined in FAR 27.401). Any resulting
contract may al so provide the governnent the option to order
addi ti onal data under the Additional Data Requirenents cl ause at
52.227-16 of the FAR, if included in the contract. Any data
delivered under the resulting contract will be subject to the
Rights in Data--Ceneral clause at 52.227-14 that is to be
included in this contract. Under the latter clause, a Contractor
may withhold fromdelivery data that qualify as [imted rights
data or restricted conputer software, and deliver form fit, and
function data in lieu thereof. The latter clause also may be

used with its Alternates Il and/or Il to obtain delivery of
limted rights data or restricted conputer software, marked with
limted rights or restricted rights notices, as appropriate. 1In

addition, use of Alternate Vwith this latter clause provides the
governnent the right to inspect such data at the Contractor’s
facility.

b. As an aid in determning the governnment’s need to
include Alternate Il or Alternate Ill in the clause at 52.227- 14,
Rights in Data--Ceneral, the offeror shall conplete paragraph c
of this provision to either state that none of the data qualify
as limted rights data or restricted conputer software, or
identify, to the extent feasible, which of the data qualifies as
limted rights data or restricted conputer software. Any
identification of limted rights data or restricted conputer
software in the offeror’s response is not determ native of the
status of such data should a contract be awarded to the offeror.

c. The offeror has reviewed the requirenments for the
delivery of data or software and states (offeror check
appropriate bl ock):

* None of the data proposed for fulfilling such
requirenents qualifies as [imted rights data or restricted
conput er software.

* Data proposed for fulfilling such requirenents qualify
as limted rights data or restricted conputer software and are
Identified as follows:
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Note: "limted rights data" and "restricted conputer software"
are defined in the contract clause entitled "Rights in Data--
General . "

(End of provision)

K-8. 52.230-1 COST ACCOUNTI NG STANDARDS NOTI CES AND
CERTI FI CATI ON ( APR 1998) (Reference 30.201-3)

Note: This notice does not apply to small businesses or foreign
governnments. This notice is in three parts, identified by Roman
nunerals | through I11.

O ferors shall exam ne each part and provide the requested
information in order to determ ne CAS requirenents applicable to
any resultant contract.

If the offeror is an educational institution, Part |l does
not apply unless the contenplated contract will be subject to
full or nodified CAS coverage pursuant to 48 CFR 9903. 201-2(c) (5)
or 9903. 201-2(c)(6), respectively.

I. Disclosure Statenent--Cost Accounting Practices and
Certification

(a) Any contract in excess of $500,000 resulting
fromthis solicitation will be subject to the requirenents of the
CAS Board (48 CFR Chapter 99), except for those contracts which
are exenpt as specified in 48 CFR 9903. 201-1.

(b) Any offeror submtting a proposal which, if
accepted, will result in a contract subject to the requirenents
of 48 CFR Chapter 99 nust, as a condition of contracting, submt
a Disclosure Statenment as required by 48 CFR 9903.202. Wen
required, the disclosure statenent nust be submtted as a part of
the offeror’s proposal under this solicitation unless the offeror
has al ready submtted a disclosure statenent disclosing the
practices used in connection with the pricing of this proposal.
I f an applicable disclosure statenent has al ready been submtted,
the offeror may satisfy the requirenent for subm ssion by
providing the information requested in paragraph (c) of Part | of
this provision.

Caution: In the absence of specific regulations or agreenent, a
practice disclosed in a disclosure statenment shall not, by virtue
of such disclosure, be deened to be a proper, approved, or
agreed-to practice for pricing proposals or accunul ati ng and
reporting contract perfornmance cost data.
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(c) Check the appropriate box bel ow

* 1. Certificate of Concurrent Subm ssion of
Di sclosure Statenent. The offeror hereby certifies that, as a
part of the offer, copies of the D sclosure Statenent have been
submtted as foll ows:

a. Oiginal and one copy to the
cogni zant ACO or cogni zant Federal agency official authorized to
act in that capacity (Federal official), as applicable; and

b. One copy to the cogni zant Federa
audi tor.

(Di scl osure nust be on Form No. CASB DS-1 or CASB DS-2, as
applicable. Fornms may be obtained fromthe cognizant ACO or
Federal official and/or fromthe | oose-leaf version of

the FAR.)

Dat e of disclosure statenent:

Nane and address of cogni zant ACO or Federal official where
filed:

The offeror further certifies that the practices used in
estimating costs in pricing this proposal are consistent with the
cost accounting practices disclosed in the D sclosure Statenent.

* 2. Certificate of Previously Submtted
Di scl osure Statenent. The offeror hereby certifies that the
required disclosure statenent was filed as foll ows:

Dat e of disclosure statenent:

Nanme and address of cogni zant ACO or Federal official where
filed:

The offeror further certifies that the practices used in
estimating costs in pricing this proposal are consistent with the
cost accounting practices disclosed in the applicable Disclosure
St at enent .

* 3. Certificate of Mnetary Exenption. The
of feror hereby certifies that the offeror, together with al
di visions, subsidiaries, and affiliates under common control, did
not receive net awards of negotiated prine contracts and
subcontracts subject to CAS totaling nore than $25 mllion (of
whi ch at | east one award exceeded $1 million) in the cost
accounting period i mediately preceding the period in which this
proposal was submtted. The offeror further certifies that if
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such status changes before an award resulting fromthis proposal,
the offeror will advise the Contracting Oficer immediately.

* 4. Certificate of InterimExenption. The
of feror hereby certifies that:

a. the offeror first exceeded the
nonetary exenption for disclosure, as defined in subparagraph 3
of this subsection, in the cost accounting period i nmediately
preceding the period in which this offer was submtted and

b. in accordance with 48 CFR 9903. 202- 1,
the offeror is not yet required to submt a disclosure statenent.
The offeror further certifies that if an award resulting from
this proposal has not been made within 90 days after the end of
that period, the offeror will immediately submt a revised
certificate to the Contracting Oficer, in the formspecified
under subparagraph (c)1 or (c)2 of Part | of this provision, as
appropriate, to verify subm ssion of a conpleted disclosure
st at ement .

Caution: Oferors currently required to disclose because they
were awarded a CAS-covered prinme contract or subcontract of $25
mllion or nore in the current cost accounting period nmay not
claimthis exenption (4). Further, the exenption applies only in
connection wth proposals submtted before expiration of the
90-day period follow ng the cost accounting period in which the
nonetary exenption was exceeded.

1. Cost Accounting Standards--Eligibility for
Modi fied Contract Coverage

If the offeror is eligible to use the nodified
provi sions of 48 CFR 9903. 201-2(b) and elects to do so, the
of feror shall indicate by checking the box bel ow. Checking the
box bel ow shall nean that the resultant contract is subject to
the Di sclosure and Consistency of Cost Accounting Practices
clause in lieu of the CAS cl ause.

* The offeror hereby clains an exenption fromthe
CAS cl ause under the provisions of 48 CFR 9903. 201-2(b) and
certifies that the offeror is eligible for use of the D sclosure
and Consi stency of Cost Accounting Practices clause because
during the cost accounting period i medi ately preceding the
period in which this proposal was submtted, the offeror received
|l ess than $25 million in awards of CAS-covered prinme contracts
and subcontracts, or the offeror did not receive a single
CAS- covered award exceeding $1 million. The offeror further
certifies that if such status changes before an award resulting
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fromthis proposal, the offeror will advise the Contracting
Oficer inmmedi ately.

Caution: An offeror may not claimthe above eligibility for

nodi fied contract coverage if this proposal is expected to result
in the award of a CAS-covered contract of $25 million or nore or
if, during its current cost accounting period, the offeror has
been awarded a single CAS-covered prinme contract or subcontract
of $25 million or nore.

[11. Additional CAS Applicable to Existing Contracts

The offeror shall indicate bel ow whet her award
of the contenplated contract would, in accordance with
subpar agraph a(3) of the CAS clause, require a change in
est abl i shed cost accounting practices affecting existing
contracts and subcontracts.

* yes * no

(End of provision)

K-9. 252.242-7006 COST/ SCHEDULE STATUS REPORT PLANS
(MAR 1997) (Reference 242.1107-70(b))

a. The offeror shall submt a witten summary of the
managenent procedures it will establish, maintain, and use in the
performance of any resultant contract to conply with the
requi renents of the clause at 252.242-7005, Cost/Schedul e Status
Report.

b. If the offeror proposes to use a cost/schedul e control
system t hat has been recogni zed by the cogni zant ACO as conpl yi ng
wi th the earned val ue managenent systemcriteria of DoD 5000. 2-R,
Mandat ory Procedures for Major Defense Acquisition Prograns and
Maj or Aut omated I nformation System Acquisition Prograns, the
offeror may submt a copy of the docunentation of such
recognition instead of the witten summary required by paragraph
a of this provision.

(End of provision)

(Revi sed Cctober 14, 1998)

END OF SECTI ON K
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SECTI ON L

I NSTRUCTI ONS, CONDI TI ONS, AND NOTI CES TO OFFERCRS

L-1. CONTENT OF PROPOSALS (SERVI CES) (DFAS L4) (AUG 1996)
DEVI ATI ON

a. Ceneral. Oferors nust submt 10 copies of the
techni cal proposals, five copies of past performance information,
and five copies of the cost proposal.

(1) A proposal submtted in response to the
solicitation nust consist of a technical proposal, with sections
for banking operations and delivery of products and services;
establish a POC, transition approach, investnment strategy, new
and rel evant products, technol ogi es, and processes (innovation);
and a plan to standardi ze worl dw de infrastructure. The
techni cal proposal nust not contain any contract price or cost
i nformation. The Contractor may state in the technical proposal
that the price or cost information requested in Section L-2
Techni cal Evaluation Criteria, is provided in the cost proposal.

(2) Any data previously submtted in response to
anot her solicitation will be assuned unavail able to the
Contracting Oficer; and this data nust not be incorporated into
the technical proposal by reference.

(3) darity and conpl eteness of the proposal are of the
ut nost inportance. The proposal nust be witten in a practical,
clear, and concise manner. |t nust use quantitative terns
whenever possible and nust avoid qualitative adjectives to the
maxi mum ext ent possi ble. Proposal volumes nust be internally
consistent or the proposal will be considered unrealistic and may
be consi dered unaccept abl e.

(4) The technical proposal, past perfornmance
I nformati on, and cost proposal volunes nust be submtted in
separately seal ed envel opes within a seal ed package and be
clearly marked with the solicitation nunber. The proposals may
have a cover letter (nmaxi mumtwo pages). Each volune and section
must have a table of contents. Proposals subnmitted in response to
this solicitation nmust follow the format bel ow

b. Specific.
(1) Technical Proposal. Technical proposals may not be
classified. (Include all six areas listed in L-2, TECHN CAL

EVALUATI ON CRITERI A.) Techni cal proposal s nust be | egible,
doubl e spaced (personal resunes may be single spaced),
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typewitten (on one side only), in a type-size not smaller than
12 point proportional, on paper not larger than 8 1/2 by 11

I nches and not to exceed 100 pages for the Technical Proposal and
an additional, not to exceed 50 pages, for the attachnments and/or
exhibits to the Technical Proposal. One inch margins shall be on
all sides of the paper. Pages in excess of the aforenentioned
limtation shall not be read, and the proposal shall be eval uated
as if the excess pages did not exist. Sone fold-out charts or

di agrans may be used within the 50-page limtation for
attachnents and/or exhibits. Each 8 1/2 by 11 page fold-out wll
be counted as one page (i.e., one fold-out wwth two pages will be
counted as two 8 1/2 x 11 pages).

(2) Past Performance Information. O ferors shall be
responsi bl e for providing past performance information to the
contracting officer by ensuring that its applicable custoners
receive, nmake five copies, and return all five copies of the Past
Performance Questionnaire to the Contracting Oficer by the due
date established for receipt of offers. |If the offeror has no
rel evant experience, the offeror shall provide a witten
statenent that it possesses no rel evant experience directly
related or simlar past performance (see L-3, PAST PERFORVANCE
| NFORVATI ON) .

(a) Not nore than five contracts, with conpleted
past performance questionnaires, shall be submtted for the prine
contractor, and not nore than three conpl eted questionnaires
shal | be submtted by each subcontractor in their proposal. In
addition, the contractor is encouraged to provide a |list of other
contract references which the governnent reserves the right to
call and evaluate in addition to the conpl eted questionnaires
refl ected above. Past performance information shall be on paper
no larger than 8 1/2 by 11 inches. One inch margins shall be on
all sides of the paper. Font shall be no smaller than eight
font. Single spacing is allowed.

(b) Past Performance Questionnaire responses are
not to exceed three pages per relevant contract. The contractor
is limted to two pages per contract for those references
provided in addition to the required conpl eted questionnaires and
its related information.

(3) Cost/Price Proposal. (See L-4, COST EVALUATI ON
CRITERIA). Oferors shall provide the cost/price information as
fol | ows:

(a) Five copies of a separate and conpl ete cost or
price proposal shall be submtted using SF 1411 or equival ent,
Contract Pricing Proposal Cover Sheet, with appropriate
supporting attachnents. Cost or price proposals submtted on
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SF 1411 shall be prepared to satisfy the instructions and format
of FAR Table 15-2, Instruction for Subm ssion of a Contract

Pricing Proposal. The information furnished nust be consi stent
with the offeror’s cost accounting system adequately
cross-referenced, and suitable for detailed analysis. In the

event of options, a summary inclusive of all years of total costs
shall be prepared, along with a sunmary of costs by year.

(b) The cost proposal shall be bound separately
fromthe technical proposal and past performance
I nformati on/ questionnaires. The contractor is encouraged to
provi de a reasonabl e nunber of pages for the cost proposal.

(c) In order to assist in the cost analysis
review, offerors are encouraged to submt their cost or price
proposal on an unprotected 3%2” diskette that is compatible with
Windows 95-98, Word 97, and Excel 97.

L-2. TECHN CAL EVALUATI ON CRI TERI A

In addition to completing and returning one copy of this
complete solicitation, with definitive statements, where
applicable, to representations and certifications required by
Section K herein, the offeror shall submit ten copies of a
separate technical proposal providing:

The offeror shall include a statement of general
background, experience, and qualifications. Special mention
should be made of related projects including references. The
offeror also shall submit a statement of any interpretations,
gualifications, or assumptions made by the offeror concerning the
proposal. Further, the offeror must demonstrate the ability and
experience to handle all aspects of military banking operations
representative of products, services, and standards of the retalil
banking industry in the U.S. for each of the following evaluation
criteria and subfactors:

(a) BANKING OPERATIONS AND DELIVERY OF PRODUCTS
AND SERVICES. This factor evaluates the quality and credibility
of the offeror's competency and domain expertise in the banking
industry. Offeror must demonstrate the ability to handle all
aspects of retail banking operations including strategic
planning, data processing, item processing and capacity planning,
financial administration, regulatory compliance,
telecommunications, bank records, loan administration, bank
security, financial paper, electronic fund transfer systems and
procurement. The offeror shall advise:
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1. How w |l the bank ensure tinely and
accurate posting and update of custoner checking, savings and
noney mar ket accounts.

2. Howlong it will take to render
nmont hl y/ quarterly custoner account statenents.

3. Describe nethods used to process checks
and financial paper. This elenment includes overseas processing
of on-us MBF checks for direct posting to individual accounts and
the stateside processing of all other checks (transit and MBF
checks) using the Federal Reserve. O ferors may provide
alternate stateside check processing proposals. Each proposal
must provide for conparison a cost and float analysis
denonstrating better efficiency over the Federal Reserve and at
| ower costs.

4. Float Managenent. O feror nust explain
policies and procedures utilized to reduce and control
uncol l ected fund costs (amobunts in float). This includes the
ability to take corrective action to mnimze float costs, the
ability to analyze and explain changes and trends in float, the
ability to nonitor and report float, the ability to identify and
account for sources of float, and the ability to conpute the cost
of float.

5. Managenent of Staffing Levels. Oferor
nmust expl ain techni ques and strategies used to match busi ness
vol unmes and requirenents within proposed staffing |evels.

6. Risk Managenent. O feror nust provide a
copy of their FDI C rating, and explain the basis for the rating.

7. Quality Control. Oferor nust denonstrate
qual ity assurance prograns and policies to ensure service quality
I's a continuing objective of the organi zati on.

8. Expertise in managi ng foreign currencies.
O feror nust denonstrate the ability to nmanage foreign currency
posi tions w thin manageabl e ri sk.

9. Quality of Key Personnel. O feror nust
submt a copy of statenments of general background, experience,
and qualifications (resunes) for proposed key nmanagenent
personnel that will |lead the OVMBP wthin CONUS and overseas.

10. Custoner Service. O feror nust provide
plan for inplenenting custoner-focused prograns to generate
information that will be used to refine and enhance overseas
banki ng services. Plan nust include tools, processes, services,
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and products. In addition, the plan nust address interaction
with the local mlitary community to address banki ng needs.

11. Enpl oyee Devel opnent Prograns. O feror
must provide a training plan to ensure enpl oyees remain current
and know edgeabl e of products and services. This plan nust
i ncl ude custoner relations training.

12. Loan Processing. O feror nust provide
plan for a conpetitive |oan program which addresses quality and
gr ow h.

(b) ESTABLI SH PERVANENT OPERATI ONS CENTER. W th
this contract, the government is establishing a consolidated POC
for the OMBP. The |location selected wll be disclosed in an
anendnent to the RFP. The Contractor selected to operate the POC
wi |l establish operations as well as office space for all the key
managers and staff to run the POC. No additional funding will be
allowable for facility or office space outside the POC. The
governnment will provide a governnent-furnished facility and the
equi pnment the selected Contractor and all future contractors wl|l
operate out of. To be housed at this location will be the bank’s
home office (key managers) and all backroom support functions.

The government is not soliciting alternative approaches to the
POC. Potential bidders must be willing to conform to this
requirement. No counter-proposals will be reviewed by the
government. Offerors are required to provide staffing and
equipment requirements along with an organizational chart with
narrative of job functions and a floor plan with square footage
requirements. Floor plan will be for modular furniture.
Executive office requirements will need to be identified. In
addition to special security requirements, all other office
configuration needs (i.e., conference room and storage
requirements) will need to identified. The government will
provide for building maintenance and janitorial services.
Technical support for personal computers, software, and hardware
will not be provided by the government.

(c) TRANSITION APPROACH. This factor evaluates
the thoroughness of the offeror’s approach for ensuring a
transition between contract efforts that minimizes or eliminates
operational disruption to the customer. Offerors must submit a
plan to assume operations for Section B, CLINs 0001 through 0004
for which an offer is submitted (applicable only to a
nonincumbent). However, the incumbent Contractor must submit a
transition plan to move all OMBP operations from the current
location to the government POC. The government reserves the
right to reject an otherwise technically acceptable offer due to
an unacceptable transition plan. All offerors shall:
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1. Denonstrate the availability of qualified
top managenent resources to direct contract activities.

2. Provide a detailed transition plan (wth
associated tinelines) that identifies all critical mlestone
activities and subtasks necessary for a nondisruptive transition
with their proposal. The plan should specifically explain how
the offeror will successfully conplete these ml estones and
activities. Transition proposal (s) cannot exceed 6 nonths or 180
days to acconplish. (Note: Actual transition start date will be
determ ned by the Contracting O ficer follow ng contract award.)

3. Provide a plan to retain MBF enpl oyees
and, where appropriate, |ocal managers. Labor |aws and union
agreenents within overseas areas dictate the retention of nost
foreign national enployees between contractors. This information
I's avail abl e upon request fromthe Contracting O ficer, if
needed.

4. Provide a plan to retain or offer an
alternative plan for all major processes and procedures that
directly affect custoner rel ationships and financi al
adm ni stration.

5. Provide a plan with conplete costs for
progranmm ng and data conversion to support the systens in-place
W thin the OVBP.

(d) I NVESTMENT STRATEGY. This factor eval uates
the quality and effectiveness of the offeror’'s proposed strategy
for utilizing investable balances to maximize earnings in
low-risk investments. Offeror must demonstrate the ability to
handle all aspects of bank funds management to include investment
portfolio management, risk and profitability, asset/liability
management, managing liquidity, and spread management.

1. Offeror’s are required to provide
alternative investment diversification strategy proposals with
related administration costs and risk assessment. Proposals
should include potential incentive provisions for the government
to consider for outstanding investment portfolio management and
earnings. This element will be weighted during the technical
evaluation of each offeror’s proposal.

2. Below is the current policy used within
the OMBP for investment of funds (investable balance). Offerors
need to use this investment strategy in completing their cost
proposal.
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a. No less than 30 percent of the net
I nvest abl e bal ance shall be invested in Federal funds (overnight)
pl acenent s.

b. No nore than 70 percent of the net
I nvest abl e bal ance shall be invested in U S. Governnent or U S.
Gover nnent - backed i nvestnments or securities with maturity dates
of 2 or nore days. However, to the extent that, in accordance
with 3 or 4 below, any portion of the net investable balance is
I nvested in investnents or securities with maturity dates in
excess of 182 days, the total percent of the net investable
bal ance that may be invested with maturity dates of from 2 days
to 182 days shall be reduced by the percentage of such anounts of
the net investable balance that are invested in investnents or
securities wwth maturity dates in excess of 182 days.

3. No nore than 35 percent of the net
I nvest abl e bal ance shall be invested in U S. Governnent or U S.
Gover nnment backed investnments or securities with maturity dates
I n excess of 182 days.

4. The Program O fice shall be given 10 days
advance notice prior to the Contractor investing any portion of
the net investable balance in U S Governnent or U S.
Gover nnment - backed i nvestnments or securities with maturity dates
I n excess of 365 days, or that extend beyond the termof the
contract.

5. The percentage invested in securities with
maturities that are overnight, 2 days to 182 days, and over 182
days shall be deened to be in conpliance with the provisions of
(a) through (d) above if, on the date such anmbunts are invested,
all such percentages are in conpliance with the provisions of (a)
t hrough (d) above.

(e) PROPOSAL OF NEW AND RELEVANT PRODUCTS,
TECHNOLOG ES, AND PROCESSES (I NNOVATION). This factor eval uates
the quality of the offeror’s approach to introducing new and
relevant technologies that will provide expanded service options
and products to the customer, streamline operations, improve data
flow, reduce costs while maintaining full compliance to U.S.
Banking Regulations and host-country laws. The offeror should
include any specific innovative ideas, plans or proposals to
introduce and improve products and services, increase revenues,
or decrease costs of the military banking program, or a
combination of such actions. Products and services shown in
Section C are the minimum desired innovative suggestions. New
ideas for products and services suggested by the offeror that
exceed the minimum products and services identified in Section C
are solicited. All innovative suggestions presented in
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alternative proposals, nust, at a mninum identify rel ated
revenues, costs and specific charges, such as fees, rates, and
percentages for those products and services, and the offeror’s

experience in the management and operation of the technology

along with projected milestones to implement. At a minimum, the

following technologies or products to support the OMBP are

required to be addressed in the offeror’s proposal:

Web banking

IN

Imaging

w

Credit card

B

Full range of investment products

o

Worldwide OMBP telecommunications upgrade
proposal

(f) PLAN TO STANDARDIZE WORLDWIDE INFRASTRUCTURE.
This factor evaluates the offeror’s technical and programmatic
approach for strategic migration of existing OMBP operations to a
standardized worldwide infrastructure. Proposals will include,
at a minimum, costs, the offeror’s experience in the management
and operation of the technology along with projected milestones
to implement:

[

. Teller system
2. General ledger
3. Customer service

4. Property Book

L-3. PAST PERFORMANCE | NFORMATI ON

a. The offeror shall describe its past performance on
directly related or similar Federal, State and local government,
and private contracts and subcontracts it has held within the
last 5 years or which have been in progress for at least 1 year
which are of similar scope, magnitude, and complexity to that
which is detailed in the RFP. (The information must be clear
whether the work by the offeror was done as a prime contractor or
a subcontractor on the effort). Offerors who describe similar
contracts and subcontracts shall provide a detailed explanation
demonstrating the similarity of the contracts to the requirements
of the RFP.
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b. Contracts submtted to validate past performance shall
be chronol ogically consecutive and need not include any contracts
bel ow the dollar thresholds |isted bel ow

(1) Oferor as prine or subcontract >$1 mllion
(2) Offeror’'s proposed subcontractor >$100,000

c. Offerors shall submit past performance information on
proposed subcontractors who are to perform 20 percent or more of
the proposed contract amount. Subcontractor past performance must
be relevant to the work required under this RFP and to the work
to be subcontracted.

Note: If the prime contractor or its subcontractors
have no past performance history in the requisite
contract amount, the offeror may submit information on
past performance at lower dollar levels.

d. Offerors shall be responsible for providing past
performance information to the contracting officer by ensuring
that its applicable customers receive and return the Past
Performance Questionnaire to the Contracting Officer by the due
date established for receipt of offers. The completed Past
Performance Questionnaire shall be submitted in the following
manner:

(1) All of the Past Performance Questionnaires shall be
submitted with the offeror’s proposal in separately sealed
government or commercial envelopes which have been provided by
the government or commercial reference. The government and
commercial references may also fax the completed questionnaire to
DFAS at (614) 693-4348, Attn: Cheryl Marquez. For classified
contracts, the completed questionnaires are to be faxed by the
agency by calling the following number (614) 693-0014 and stating
that the fax is for Mr. Roger Luckeydoo. The phone call must
precede the fax to allow the fax to be equipped to receive
classified material. A “sanitized” questionnaire will then be
forwarded to DFAS-HQ/ASO.

(2) Each questionnaire shall have the individual
evaluators phone number and signature.

e. Failure to submit the completed Past Performance
Questionnaires by the due date shall result in the rejection of
the offer unless the offeror has certified that it has no
relevant, directly related or similar past performance
experiences. In the event that an offeror’s customers are not
cooperative in furnishing the required information, the
Contractor must demonstrate that an earnest attempt was made to
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collect the required information. The certification indicating
no past performance shall be in a separately seal ed envel ope
clearly marked with the solicitation nunber and acconpanied wth
t he RFP response.

f. The offeror shall submt a list of customers who will be
recei ving the Past Performance Questionnaire. The custoner |ist
shall contain the follow ng nmaterial:

(1) Contract nunber(s) and type of contract;

(2) Procuring agency and nane of reference point(s) of
contact (at |east two, but not to exceed three) to include the
current Contracting Officer and Contracting Officer’s Technical
Representative, and telephone number(s) and fax number(s) at the
telephone and fax numbers at the Federal, State, Local government
or commercial entity for which the contract was performed;

(3) Dollar value of the contract or subcontract;
(4) Period of performance;
(5) Detailed description of the work performed,;

(6) Relevancy of the contract to this proposal
requirement;

g. The Prime Contractor shall address the following six
paragraphs and each subcontractor shall address items 2, 4, and 5
in the paragraph format as shown below. Information shall be
provided in a brief and concise manner and shall correlate to the
referenced contract identified. Overall, clear statements should
be made describing whether the contract was completed on time,
with a quality product/service conforming to the contract,
without any degradation in performance or customer satisfaction.
As a result of the questionnaire, and in conjunction with any
other information obtained, the government will evaluate the
offeror’s Technical Performance History, Contract Execution
History, Cost Management, and Termination History.

(Prime) Item 1: How does the submitted references show the
Prime’s performance as a prime or subcontractor for a
contract of similar size and scope and the same type of
services being solicited under RFP MDA210-00-XXXX.

(Team) Item 2: Explain offeror’s history under this
contract of reasonable and cooperative behavior, to include
offeror’s business like concern for the interests of the
customer.
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(Prinme) Item3: Explain how the offeror's overall
management control of any subcontractor(s) for this contract
and how this relationship provided quality service to the
customer.

(Team) Item 4: Explain the quality technical support the
Offeror provided to the customers under this contract and
the offeror’s ability to face challenges resulting from such
an effort.

(Team) Item 5: Demonstrate how the offeror provided
solutions to resolve any problems encountered for the
reference contract.

(Prime) Item 6: Explain how the offeror contained and
forecast costs under this contract.

h. The number, type, frequency, duration, and impact of any
quality, delivery, or cost problems in performing the contract,
the corrective action taken, if any, and the effectiveness of the
corrective action.

L-4. COST EVALUATION CRI TERI A

a. The offeror's cost proposal should include, but not
necessarily be limited to, the following:

(1) A detailed estimate of income for CLINs 0001
through 0048 , if applicable.

(2) Identification of all costs related to any
subcontracts; e.g., ADP service bureau arrangements, travelers
checks, money orders, check clearing, courier services, etc.

(3) Identification of charges for those products
identified in accordance with the provisions of Sections C and J.

(4) Identification of capital budget items/amounts for
FY 2001, along with estimated costs and justification for any
specific items included.

(5) ldentification of nonrecurring costs for proposed
new locations; e.g., start-up costs and locations identified for
base closure or reduced operations.

(6) Submission of offeror's most recently published and
audited financial report.
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(7) Subm ssion of offeror’s current published conpany
conpensati on policy, unless previously submtted, in which case
Its subm ssion date nust be referenced in the Cost Proposal.

(8) Subm ssion of offeror’s current list of insurance
coverages (e.g., bankers bond, liability, etc.) deened necessary
for the program including the type of insurance, |imts of
coverage, and deducti bl es; plus changes, if any, proposed for the
program

(9) Subm ssion of offeror’s cost estinmates related to
proposed i nprovenents, if any, to facilities in areas specified
In Attachnment J.

(10) Subm ssion of offeror’s sensitivity analysis on
expenses denom nated in |local currency, for all CLINS.

b. Oferors shall provide a separate cost proposal for each
desired CLIN identified in Section B. Fee figure proposed shall
be conputed on the basis of total estimated cost for each CLIN.
Proposed direct and indirect cost nust be properly chargeable,
auditable, and trackable. Quoted costs shall be the offeror’s
best estimate of the total cost of perfornmance.

c. Oferors shall propose a fixed-fee anount which, as the
termapplies, is an anount which, once negotiated, does not vary
Wi th actual cost. Itens typically excluded fromthe fixed-fee
base i nclude expenses associated with: travel and
transportation, equipnent acquisitions (by |ease or purchase),
facility renovations, interest, and | osses or shortages.

d. Oferors shall address the elenents of income and expense
for each CLIN.

e. The offer’s proposed cost will be assessed to determine
if it is reasonable, complete, and realistic. These areas are
defined as follows:

(1) Reasonableness: The proposal will be evaluated
using appropriate price/cost analysis techniques to determine if
the offeror’'s proposed prices are consistent in nature and amount
with what a prudent person would be willing to recognize for the
same or similar products and/or services under comparable
acquisition circumstances. Reasonableness may be established by
adequate price competition, if determined to exist.

(2) Completeness: The proposal will be evaluated to
determine the extent to which proposed prices are consistent with
the types, quantities, qualities, and performance/delivery
schedules of all products and/or services being proposed in all
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volumes of the proposal; the offeror’s established and/or
generally accepted estimating and accounting policies, practices,
and procedures.

(3) Realism: The proposal will be evaluated to
determine the realism of the offeror’s proposed price. In
evaluating realism, the government will assess the following from
the offeror’s proposal:

(a) Are proposed costs realistic for the work to
be performed?

(b) Do proposed costs reflect a clear
understanding of the requirements?

(c) Are costs reflected in the proposal consistent
with the various elements of the offeror’s technical proposal?

L-5. M SCELLANEQUS PROPOSAL | NSTRUCTI ONS

a. Products and Services. For the purposes of this
solicitation, the offeror shall base its proposal on those
products and services and miscellaneous provisions identified in
Section C.

b. Charge for Products and Services. For the purposes of
this solicitation, the offeror shall use the charges, fees, and
rates located at Section J, Attachment 7.

c. Reporting Requirements. For the purposes of this
solicitation, the offeror shall base its proposal on the
reporting requirements identified in Sections F. Alternate
proposals to improve both management and financial reporting is
encouraged.

d. Locations of MBFs and Supporting Activities. For
purposes of this solicitation, the offeror shall provide a
proposal based on the locations set forth in Section J-1.
Offerors may request the latest list of locations from the
Program Office prior to submission of a final proposal.

e. Collection of Bad Debts. For the purposes of this
solicitation, the offeror shall base its proposal on the
collection requirements and procedures identified in Sections C
and G. Actual bad debt losses will be reimbursed by the
government in accordance with Section C. Amounts for bad debt
loss will not be included in the offeror’s proposal.
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L-6. EVALUATI ON OF OPTI ON YEARS

The very nature of the mlitary banking programrequires
continuity of services. The governnment will evaluate offers for
award purposes by adding total price for all options to the total
price for the basic requirenent.

L-7. ACCEPTANCE OF PROPCSALS

a. The governnent reserves the right to consider as
acceptabl e only those proposals submtted in accordance with al
technical requirenents set forth or referenced in this
solicitation and which denonstrate an understandi ng of the
probl ens invol ved and the scope of the project.

b. The governnent reserves the right to reject, as
unaccept abl e, proposals deleting or altering technical
requi renents which are considered by the governnent to be beyond
the state-of-the-art or inpossible of attainnent.

L-8. GOVERNMENT FURNI SHED PROPERTY

a. The governnent contenplates furnishing all real property
facilities, office furniture, and office equi pnent necessary to
provi de banki ng products and services specified in the contract.

b. Al office furniture and office equipnent currently in
use in the MBFs is determ ned to be governnent property, wth the
exception of contractor vehicles and certai n bank-owned
pr ot ect ogr aph machi nes.

c. Day-to-day supply itens necessary to provide banking
products and services will not be furnished.

d. Oferors shall set forth in its technical proposal a
listing of additional furniture and office or automation
equi pnment required, if any. The need for such additional
furniture and equi pnent shall be fully justified.
L-9. PREPROPOSAL CONFERENCE
PREPROPOCSAL CONFERENCE ( DFAS L11) (JAN 1994)
(1) A preproposal conference for all prospective

offerors is on February 17, 2000, at 10 a.m EST at the DFAS
Col unbus Conference Center, Building 21 (address bel ow).
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(2) Al prospective offerors are urged to attend this
conference. To nmake the conference as productive as possible,
offerors are requested to submt questions pertaining to this
procurenment in witing (by mail, E-mail or by facsimle).

O ferors are encouraged to submt questions no |ater than
February 3, 2000, to allow devel opnent of answers. Questions by
mai | nust be submtted to:

DFAS Col unbus Center
Attn: DFAS-HQ ASO (Ms. Cheryl Marquez)
3990 East Broad Street, Building 21
Col unmbus, OH 43213-1152
Questions by E-mail or facsimle nmust be submtted to:

E-mai|l address is: cheryl.mrquez@fas.ml.

The facsimle nunber is (614) 693-4348.

(3) Failure of a prospective offeror to submt

gquestions or to attend the conference will be construed to nean
the offeror fully understands all the requirenents of the
solicitation. In no event will failure to attend the preproposal

conference constitute grounds for a claimafter award of the
contract.

(4) Remarks and expl anations nmade at this conference
shall not qualify the terns and conditions of the solicitation,
nor are they to be construed as changes to the solicitation or
specifications. Changes to the terns and conditions, if any,
shall be made in the formof a formal witten anmendnment to the
solicitation. Questions and answers fromthe conference wll be
provided to all potential offerors for informational purposes
only.

(5) Oferors shall contact Ms. Cheryl WMarquez at
(614) 693-4338, no later than February 15, 2000, with the nane(s)
of the offeror’s representative(s) who will attend the
conf erence.

(6) The current operator of the MBFs covered by this
solicitation is Bank of Anerica, N. A Bank of Anerica, N A
operates facilities in Germany, United Kingdom the Netherl ands,
| cel and, Diego Garcia, Korea, Cuba, Japan, inawa, and Honduras.
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L-10. 52.252-1 SOLI Cl TATI ON PROVI S| ONS | NCORPORATED BY
REFERENCE ( FEB 1998)

This solicitation incorporates one or nore solicitation
provi sions by reference, with the sane force and effect as if
they were given in full text. Upon request, the Contracting
Oficer will make their full text available. The offeror is
cautioned that the |listed provisions may include bl ocks that nust
be conpleted by the offeror and submtted with its quotation or
offer. In lieu of submtting the full text of those provisions,
the offeror may identify the provision by paragraph identifier
and provide the appropriate information with its quotation or
offer. Also, the full text of a solicitation provision nmay be
accessed electronically at this address:

http://farsite.hill.af.ml

(End of provision)

L-11. 52.204-6 DATA UNI VERSAL NUMBERI NG SYSTEM ( DUNS) NUMBER

L-12. 52.211-14 NOTICE OF PRIORI TY RATI NG FOR NATI ONAL
DEFENSE USE ( SEP 1990) (Reference 11.604(a))

L-13. 52.215-1 | NSTRUCTI ONS TO OFFERORS — COMPETITIVE
(OCT 1997) ALTERNATE I
(Reference 15.209(a)(1))

L-14. 52.215-16 FACILITIES CAPITAL COST OF MONEY (OCT 1997)
(Reference 15.408(h))

L-15. 52.222-24 PREAWARD ON-SITE EQUAL OPPORTUNITY COMPLIANCE
EVALUATION (FEB 1999)
(Ref erence 22.810(c))

L-16. 52.222-46 EVALUATION OF COMPENSATION FOR PROFESSIONAL
EMPLOYEES (FEB 1993)
(Reference 22.1103)

L-17. 52.237-1 SITE VISIT (APR 1984)
(Reference 37.110(a))
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L-18. 52.237-8 RESTRI CTI ON ON SEVERANCE PAYMENTS TO FOREI GN
NATI ONALS ( OCT 1995)
(Reference 37.113-2(a))

L-19. 52.237-10 | DENTI FI CATI ON OF UNCOVPENSATED OVERTI ME
(OCT 1997)
(Reference 37.115-3)

L-20. 52.252-5 AUTHORI ZED DEVI ATI ONS | N PROVI SI ONS ( APR 1984)
(Ref erence 52.107(e))

As prescribed in 52.107(e), insert the follow ng provision
in solicitations that include any FAR or supplenental provision
wi th an authorized deviation:

Whenever any FAR or suppl enental provision is used wth
an aut horized deviation, the Contracting O ficer shall identify
it by the sanme nunber, title, and date assigned to the provision.
When it is used w thout deviation, include regulation nanme for
any suppl enental provision, except that the Contracting Oficer
shall insert “(DEVIATION)” after the date of the provision.

Authorized Deviations in Provisions (Apr 1984)

(a) The use in this solicitation of any FAR (48
CFR Chapter 1) provision with an authorized deviation is
indicated by the addition of "(DEVIATION)" after the date of the
provision.

(b) The use in this solicitation of any Air Force
Acqui sition Regul ati on Suppl enent and Fl eet |ndustrial Support
Center (FISC) Navy Regul ati on Suppl enent provision with an
authorized deviation is indicated by the addition of
“(DEVIATION)” after the name of the regulation.

(End of provision)

L-21. 52.233-2 SERVICE OF PROTEST (AUG 1996)
(Reference 33.106(a))
As prescribed in 33.106, insert the following provision:

Service of Protest (Aug 1996)
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(1) Protests, as defined in Section 33.101 of the FAR
that are filed directly with an agency, and copi es of any
protests that are filed with the General Accounting Ofice (GAO,
shall be served on the Contracting Oficer (addressed as follows)
by obtaining witten and dated acknow edgnent of receipt from

DFAS Col unbus Center

Attn: DFAS-HQ ASO (Ms. Cheryl Marquez)
3990 East Broad Street, Building 21

Col unbus, OH 43213-1152

(2) The copy of any protest shall be received in the
of fice designated above within 1 day of filing a protest with the
GAO

(End of provision)

L-22. 52.215-20 REQUI REMENTS FOR COST OR PRI Cl NG DATA
OR | NFORVATI ON OTHER THAN COST OR COST OR
PRI CI NG DATA (OCT 1997)
ALTERNATE Il (OCT 1997) AND ALTERNATE 1 I
(OCT 1997) (Reference 15.408(1))

As prescribed in 15.408(1), insert the follow ng provision:

Requi renments for Cost or Pricing Data or |Information
O her Than Cost or Pricing Data (Cct 1997)

(a) Exceptions fromcost or pricing data.

1. In lieu of submtting cost or pricing
data, offerors may submt a witten request for exception by
subm tting the information described in the follow ng
subpar agraphs. The Contracting O ficer may require additional
supporting information, but only to the extent necessary to
determ ne whet her an exception should be granted, and whether the
price is fair and reasonabl e.

a. ldentification of the [aw or
regul ati on establishing the price offered. |If the price is
controll ed under |aw by periodic rulings, reviews, or simlar
actions of a governnental body, attach a copy of the controlling
docunent unless it was previously submtted to the Contracting
Ofice.

b. Commercial itemexception. For a

comercial itemexception, the offeror shall submit, at a
m ni mum information on prices at which the sane itemor simlar
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Items have previously been sold in the commercial market that is
adequate for evaluating the reasonabl eness of the price for this
acqui sition. Such information may incl ude:

(i) For catalog itenms, a copy of or
identification of the catalog and its date, or the appropriate
pages for the offered itens, or a statenent that the catalog is
on file in the buying office to which the proposal is being
submtted. Provide a copy or describe current discount policies
and price lists (published or unpublished); e.g., wholesale,
origi nal equi pmrent manufacturer, or reseller. Also, explain the
basis of each offered price and its relationship to the
established catal og price, including how the proposed price
relates to the price of recent sales in quantities simlar to the
proposed quantities;

(i1) For market-priced itens, the
source and date or period of the market quotation or other basis
for market price, the base anount, and applicable discounts. In
addi tion, describe the nature of the market;

(iii1) For items included on an active
Federal Supply Service Miultiple Award Schedul e contract, proof
that an exception has been granted for the scheduled item

2. The offeror grants the Contracting O ficer
or an authorized representative the right to exam ne, at any tine
bef ore award, books, records, docunents, or other directly
pertinent records to verify any request for an exception under
this provision, and the reasonabl eness of price. For itens
priced using catal og or market prices, or |aw or regul ation,
access does not extend to cost or profit information or other
data relevant solely to the offeror’s determ nation of the prices
to be offered in the catal og or nmarketpl ace.

(b) Requirenents for cost or pricing data. |If the
offeror is not granted an exception fromthe requirenent to
submt cost or pricing data, the follow ng applies:

1. The offeror shall prepare and submt cost
or pricing data and supporting attachnents in accordance with
Tabl e 15-2 of FAR 15. 408.

2. As soon as practicable after agreenent on
price, but before contract award (except for unpriced actions
such as letter contracts), the offeror shall submt a Certificate
of Current Cost or Pricing Data, as prescribed by FAR 15. 406- 2.
Alternate Il (Cct 1997)
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(c) Wen the proposal is submtted, also submt
one copy each to:

1. the Admnistrative Contracting O ficer
and

2. the Contract Auditor.
Alternate Il (OCct 1997). As prescribed in 15.408(1), add the
foll owi ng paragraph (c) to the basic provision (if Alternate Il
Is al so used, redesignate the follow ng paragraph as paragraph
(d). Submt the cost portion of the proposal via electronic
media to cheryl.marquez@ifas. m |

(End of provision)

L-23. 52.215-21 REQU REMENTS FOR COST OR PRI Cl NG DATA OR
I NFORVATI ON OTHER THAN COST OR PRI Cl NG
DATA- MODI FI CATI ONS ( OCT 1997)
Alternate Il (Cct 1997) and Alternate 11
(Cct 1997)
(Ref erence 15.408(m)

As prescribed in 15.408(m, insert the follow ng cl ause:

Requi renents for Cost or Pricing Data or Information
O her Than Cost or Pricing Data--Modifications (Cct 1997)

(a) Exceptions fromcost or pricing data.

1. In lieu of submtting cost or pricing data
for nodifications under this contract, for price adjustnents
expected to exceed the threshold set forth at FAR 15.403-4 on the
date of the agreenent on price or the date of the award,
whi chever is later, the Contractor may submt a witten request
for exception by submtting the information described in the
foll owi ng subparagraphs. The Contracting O ficer may require
addi tional supporting information, but only to the extent
necessary to determ ne whether an exception should be granted,
and whether the price is fair and reasonabl e.

a. ldentification of the [aw or
regul ati on establishing the price offered. |If the price is
controll ed under |aw by periodic rulings, reviews, or simlar
actions of a governnental body, attach a copy of the controlling
docunent, unless it was previously submtted to the Contracting
Ofice.
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b. Information on nodifications of
contracts or subcontracts for commercial itens.

(i) If:

(aa) the original contract or
subcontract was granted an exception fromcost or pricing data
requi renents because the price agreed upon was based on adequate
price conpetition or prices set by law or regulation, or was a
contract or subcontract for the acquisition of a commercial item
and

(bb) the nodification (to the
contract or subcontract) is not exenpted based on one of these
exceptions, then the Contractor may provide information to
establish that the nodification would not change the contract or
subcontract froma contract or subcontract for the acquisition of
a commercial itemto a contract or subcontract for the
acquisition of an itemother than a commercial item

(ii) For a commercial item exception
the Contractor shall provide, at a mninmm information on prices
at which the sane itemor simlar itens have previously been sold
that is adequate for evaluating the reasonabl eness of the price
of the nodification. Such information may include:

(aa) For catalog itens, a copy
of or identification of the catalog and its date, or the
appropriate pages for the offered itenms, or a statenment that the
catalog is on file in the buying office to which the proposal is
bei ng submtted. Provide a copy or describe current discount
policies and price lists (published or unpublished); e.qg.,
whol esal e, original equi pnment manufacturer, or reseller. Al so,
explain the basis of each offered price and its relationship to
the established catalog price, including how the proposed price
relates to the price of recent sales in quantities simlar to the
proposed quantities.

(bb) For market-priced itens,
t he source and date or period of the market quotation or other
basis for market price, the base anount, and applicable
di scounts. In addition, describe the nature of the market.

(cc) For items included on an
active Federal Supply Service Multiple Award Schedul e contract,
proof that an exception has been granted for the schedule item

(dd) The Contractor grants the

Contracting O ficer or an authorized representative the right to
exam ne, at any tinme before award, books, records, docunents, or
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other directly pertinent records to verify any request for an
exception under this clause, and the reasonabl eness of price.

For itens priced using catalog or nmarket prices, or |aw or
regul ati on, access does not extend to cost or profit information
or other data relevant solely to the Contractor’s determ nation
of the prices to be offered in the catal og or market pl ace.

(b) Requirenents for cost or pricing data. |[If the
Contractor is not granted an exception fromthe requirenment to
submt cost or pricing data, the follow ng applies:

1. The Contractor shall submt cost or
pricing data and supporting attachnents in accordance with Tabl e
15-2 of FAR 15. 408.

2. As soon as practicable after agreenent on
price, but before award (except for unpriced actions), the
Contractor shall submt a Certificate of Current Cost or Pricing
Data, as prescribed by FAR 15. 406- 2.

Alternate Il (Cct 1997)

(c) Wen the proposal is submtted, also submt
one copy each to:

1. the Admnistrative Contracting Oficer

and

2. the Contract Auditor.

Alternate Il (Cct 1997)

(d) Submt the cost portion of the proposal via
el ectronic nedia to cheryl.marquez@lf as. m |

(End of cl ause)

L-24. 52.216-1 TYPE OF CONTRACT (APR 1984)
(Ref erence 16.105)

The governnent contenpl ates award of an | NDEFI NI TE QUANTI TY
CONTRACT with CPFF *delivery/task orders resulting fromthis
solicitation. *The governnent reserves the right to issue
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firmfixed-price, CPAF, and cost-plus-incentive-fee
delivery/task orders as negotiated with the awardee.

(End of provision)

L-25. 252.204-7001 COMVERCI AL AND GOVERNVENT ENTI TY ( CAGE)
CODE REPORTI NG ( DEC 1991)

a. The offeror is requested to enter its CACE code on its
offer in the block with its name and address. The CAGE code
entered nust be for that nanme and address. Enter CAGE before the
nunber .

b. If the offeror does not have a CAGE code, it may ask the
Contracting O ficer to request one fromthe Defense Logistics
Services Center (DLSC). The Contracting O ficer wll:

(1) Ask the Contractor to conplete Section B of a DD
Form 2051, Request for Assignnment of a CACE Code;

(2) Complete Section A and forward the formto DLSC
and

(3) Notify the Contractor of its assigned CAGE code.

c. Do not delay subm ssion of the offer pending receipt of
a CACE code.

(End of provision)

L-26. REQU RED CENTRAL CONTRACTOR REG STRATI ON,
DFARS 252. 204- 7004 ( MAR 1998)

a. Definitions as used in this cl ause:

(1) “Central Contractor Registration (CCR) database”
means the primary DoD repository for Contractor information
required for the conduct of business with DoD.

(2) “Data Universal Numbering System (DUNS) number”
means the 9-digit number assigned by Dun and Bradstreet
Information Services to identify unique business entities.

(3) “Data Universal Numbering System +4 (DUNS+4)
number” means the DUNS number assigned by Dun and Bradstreet plus
a 4-digit suffix that may be assigned by a parent (controlling)
business concern. This 4-digit suffix may be assigned at the
discretion of the parent business concern for such purposes as
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I dentifying subunits or affiliates of the parent business
concern.

(4) “Registered in the CCR database” means that all
mandatory information, including the DUNS number or the DUNS+4
number, if applicable, and the corresponding CAGE code, is in the
CCR database; the DUNS number and the CAGE code have been
validated; and all edits have been successfully completed.

b. By submission of an offer, the offeror acknowledges the
requirement that a prospective awardee must be registered in the
CCR database prior to award, during performance, and through
final payment of any contract resulting from this solicitation,
except for awards to foreign vendors for work to be performed
outside the U.S.

(1) The offeror shall provide its DUNS or, if
applicable, its DUNS+4 number with its offer, which will be used
by the Contracting Officer to verify the offeror is registered in
the CCR database.

(2) Lack of registration in the CCR database will make
an offeror ineligible for award.

(3) DoD has established a goal of registering an
applicant in the CCR database within 48 hours after receipt of a
complete and accurate application via the internet. However,
registration of an applicant submitting an application through a
method other than the internet may take up to 30 days.
Therefore, offerors that are not registered should consider
applying for registration immediately upon receipt of this
solicitation.

c. The Contractor is responsible for the accuracy and
completeness of the data within the CCR, and for any liability
resulting from the government's reliance on inaccurate or
incomplete data. To remain registered in the CCR database after
the initial registration, the Contractor is required to confirm
on an annual basis that its information in the CCR database is
accurate and complete.

d. Offerors and contractors may obtain information on
registration and annual confirmation requirements by calling
(888) 227-2423, or via the internet at http://ccr.edi.disa.mil.

L.27. AVAI LABI LI TY OF EQU PMENT/ SOFTWARE, (DFAS L2) (OCT 1992)
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The equi pnent/software proposed nust have been formally
announced for marketing purposes on or before the closing date of
the solicitation and/ or be capable of a denonstration as
specified within this solicitation.

L-28. NEWS RELEASE

News rel eases pertaining to this acquisition shall not be
made wi thout prior approval of the Contracting O ficer.

L-29. PREAWARD SURVEY

If your offer is one of those favorably considered, a survey
team may contact your facility for the purpose of determ ning
your financial and technical ability to perform

L-30. RETURN OF OFFERS

a. Oferors are encouraged to return offers via mail. If
the offer is miiled, it is inportant that the offer is seal ed and
the outer envel ope or wapping of the offer is addressed as shown
below. (NOTE: Failure to so mark the outer cover could be the
cause of the offer being msdirected and received too |ate at the
required destination as shown bel ow.)

FROM Oferor’'s Return Address
TO DFAS Col unbus Center
Attn: DFAS-HQ ASO (Ms. Cheryl Marquez)
3990 East Broad Street, Building 21
Col unbus, OH 43213-1152
Solicitati on Nunber: ©NDA210-00-R- CPB3
Hour and Date: 4:30 p.m, Mrch 13, 2000

c. Handcarried offers will be delivered to the secured
proposal box |ocated at the foll ow ng address:

DFAS Col unbus Center

Attn: DFAS-HQ ASO (Ms. Cheryl Marquez)
3990 East Broad Street, Bldg 11, Section 6
Col unbus, OH 43213-1152

The handcarried offers nust be delivered to the above
| ocation by the tine and date specified in SF 33, Block 9.
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O fers received at destination after tine and date specified for
receipt wll be considered LATE. The burden of tinmely receipt is
upon the offeror.

L-31. CERTI FI CATI ON OF COST OR PRI Cl NG DATA

Section J of this solicitation contains two copies of a
Certificate of Current Cost of Pricing Data as set forth in FAR
15.406-2. If a resulting contract neets the criteria expressed
In FAR 15.403-4, and for subm ssion of certified cost of pricing
data, the Contractor shall be required to submt one conpleted
certificate as soon as practicable after agreenent is reached on
the contract price.

L-32. SF 33, SOLICI TATI ON, OFFER, AND AWARD

The SF 33, Solicitation, Ofer, and Award, is being used for
this solicitation. This formis used by the governnment as a
request for proposal and, upon subm ssion by the offeror, it
becomes the offeror's proposal. As such, itis an “offer” which
can be unilaterally accepted by the Contracting Officer and
awarded on said SF 33. The offer and acceptance form the
contract; therefore, the following points must be strictly
adhered to by the offeror in submitting the proposal:

(1) The SF 33 must be executed by a representative of
the offeror authorized to commit the offeror to contractual
obligations. The authority to sign a proposal, but not an offer,
subject to unilateral acceptance and award, is not sufficient
authorization to sign the SF 33.

(2) UNDER NO CIRCUMSTANCES MAKE ALTERATIONS OR CHANGES
TO THE SF 33 OR THE RELATED PAGES WHICH ARE A PART OF THE
ENCLOSED REQUEST FOR PROPOSAL AND PROPOSAL PACKET. Complete
those parts which require items such as price, place of
performance, etc., when such items are called for in the enclosed
request for proposal. A place is provided to insert such
information.

L-33. ELECTRONI CALLY SUBM TTED OFFERS

Electronically submitted offers, including mailgrams, are
not authorized for this solicitation. Telegraphic and facsimile
bids are not authorized.

L-34. FI XED FEE

L-217



a. Except as may be explicitly provided for el sewhere in
this contract, conpensation to the Contractor shall be limted to
a fixed fee.

b. In accordance with Section G entitled “Payment of
Fixed-Fee,” a fixed fee shall be paid in equal monthly
installments.

c. In addition to the fixed fee provided for in paragraph a
above, the Contractor shall be entitled to such award fees as may
be agreed to between the Contracting Officer and the Contractor
in advance of a fiscal year.

L-35. SMALL BUSI NESS SUBCONTRACTI NG PLANS ( DFAS L13) (FEB 1993)

a. FAR 52.219-9 requires that the offeror, upon request by
the Contracting Officer, shall submit a subcontracting plan,
where applicable, which addresses separately subcontracting with
small business concerns and small disadvantaged business
concerns, and which shall be included in and made a part of the
resultant contract.

b. Specific subcontracting plan requirements are listed in
FAR 19.704. Plans which do not address all items listed therein
are not acceptable.

c. All Contractors required to submit subcontracting plans
should have both percentage and dollar goals for subcontracting
with small business concerns and small disadvantaged business
concerns that are positive (e.g., greater then zero). For small
disadvantaged business concerns, the percentage goal should be a
minimum of 5 percent
L-36. | NCURRI NG COSTS

The government is not liable for any costs incurred by the
offerors in submitting offers in response to this solicitation.

L-37. INSPECTION OF SITE (JAN 1992)

For inspection of overseas military banking facilities,
contact Mr. Keith Westby at (614) 693-4344.

L-38. LETTERS OF COMW TMENT - KEY PERSONNEL ( DFAS L14)
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(JAN 1994)

a. Al proposed key personnel require witten, signed (by
enpl oyee/ contingency hire), and dated letters of commtnent. The
of feror shall provide letters of comm tnment from current
enpl oyees that state they: (1) wll remain enployed by the
offeror; and (2) wll work on the resultant contract if awarded
to the offeror.

b. Letters of comm tnment nust be submitted for contingency
hires, defined as persons not currently enployed but who have
executed a binding letter of commtnment for enploynent with the
offeror, if the offeror receives award under subject
solicitation. The letter of commtnent nust reflect agreenent on
salary, benefits and position. New hires may not be proposed for
key personnel. (A new hire is defined as specified or
unspecified persons to fill an enpty billet who are neither
identified as a current enployee of the offeror (or proposed
subcontractor) nor as a contingency hire.)

L-39. CONFI RVATI ON OF PROPCSED KEY PERSONNEL ( DFAS L14A)
(SEP 1994)

The followi ng certificate shall be provided upon request by
the Contracting O ficer should discussions be required and
revised and/or best and final offers be requested:

"I certify that the proposed key personnel

are still available for performance under any
contract resulting fromthis solicitation, and
that the letters of conmtnent are still valid. |

base this certification on witten or oral
confirmation which | received, within the past 30
days, from each individual proposed to fill the
key personnel requirenents. | further certify
that | possess copies of witten confirmations |
recei ved from each individual, and/or a nmenorandum
to the file docunenting oral confirmation of that

I ndi vidual’s availability.

Date of Certification:

By: (Nanme and signature of conpany president)

END OF SECTI ON L
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SECTION M

EVALUATI ON FACTORS FOR AWARD

M 1. 52.252-1 SOLIClI TATI ON PROVI SI ONS | NCORPORATED BY REFERENCE
(FEB 1998)

This solicitation incorporates one or nore solicitation
provi sions by reference, with the sane force and effect as if
they were given in full text. Upon request, the Contracting
Oficer will make their full text available. The offeror is
cautioned that the |listed provisions may include bl ocks that nust
be conpleted by the offeror and submtted with its quotation or
offer. In lieu of submtting the full text of those provisions,
the offeror may identify the provision by paragraph identifier
and provide the appropriate information wth its quotation or
offer. Also, the full text of a solicitation provision nmay be
accessed electronically at this address:

http://farsite. hill.af.ml/

(End of provision)

M 2. 52.217-5 EVALUATION OF OPTIONS (JULY 1990)

M 3. AWARD- - SI NGLE AWARD FOR ALL | TEMS (JAN 1992)

Due to the interrel ationship of supplies and/or services to
be provi ded hereunder, the governnent reserves the right to nake
a single award to the offeror whose offer is considered in the
best interest of the governnent, price, and other factors
considered. Therefore, offers proposing less than the entire
effort specified herein may be determ ned to be unacceptabl e.

M 4. TECHN CAL EVALUATI ON FACTORS (DFAS M7) (MAR 1997)

a. The technical proposals will be evaluated to determ ne
the extent of the offeror’s understanding of and
feasibility/ability to successfully performthe governnent’s
requirenents.

b. See Section L-2, Technical Evaluation Criteria, for

listing of evaluation criteria and subfactors. All technical
proposal s received wll be evaluated as follows:
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(1) Banking Operations and Delivery of Products and
Services is of predom nant inportance.

(2) Proposal of New and Rel evant Technol ogi es and Pl an
to Standardi ze Worl dwi de Infrastructure are equal in secondary
| mport ance.

(3) Followed by, Transition Approach, Establish PCC,
and I nvestnent Strategy which are given equal consideration.

c. Technical evaluation will be based on adjectival ratings
(listed below) wth narrative statenments providing strengths and
weaknesses of each proposal.

d. Scoring Adjective. The follow ng adjectives should be
used as general guidance in assessing each technical subcriterion
and the technical proposal as a whole for the foll ow ng
evaluation criteria: (1) Banking Operations, (2) Establish
POC, (3) Transition Approach, (4) Investnent Strategy, (5)
Proposal of New and Rel evant Technol ogi es and Processes
(I'nnovation), and (6) Plan to Standardi ze Wrl dw de
I nfrastructure.

(1) “Outstanding” - O - Very significantly exceeds
most or all solicitation requirements. Response exceeds a
"Better" rating. The oOfferor has clearly demonstrated an
understanding of all aspects of the requirements to the extent
that timely and highest quality performance is anticipated.

(2) “Better” - B - Fully meets all solicitation
requirements and significantly exceed many of the solicitation
requirements. Response exceeds an “acceptable” rating. The
areas in which the offeror exceeds the requirements are
anticipated to result in a high level of efficiency or
productivity or quality.

(3) “Acceptable” - A - Meets all solicitation
requirements. Complete, comprehensive, and exemplifies an
understanding of the scope and depth of the task requirements as
well as the offeror's understanding of the government's
requirements.

(4) “Marginal’- M - Less than “acceptable.” There
are some deficiencies in the technical proposal. However, given
the opportunity for discussions, the technical proposal has a
reasonable chance of becoming at least “acceptable.” (Areas of a
technical proposal which remain to be “marginal” after "Best and
Final" offers shall not be subject to further discussion or
revision.) If award is made on initial offers, there will not be
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an opportunity for discussions, or a chance to becone at | east
"Acceptable.”

(5) “Unacceptable” - U - Technical proposal has many
deficiencies and/or gross omissions: Failure to understand much
of the scope of work necessary to perform the required tasks;
failure to provide a reasonable, logical approach to fulfilling
much of the government's requirements; failure to meet many
personnel requirements of the solicitation. (When applying this
adjective to the technical proposal as a whole, the technical
proposal must be so unacceptable in one or more areas that it
would have to be significantly revised to attempt to make it
other than unacceptable.)

e. In determining the best overall response, technical
superiority with the lowest risk will be the most important
consideration. Proposed cost will not be point scored and will
be subordinate to technical considerations. The Contracting
Officer will conduct cost realism analysis in accordance with
applicable laws and regulations.

M 5. EVALUATI ON OF PAST PERFORMANCE (FI SC Navy ALTERNATE
1) (OCT 1995) (MODI FI ED)

a. In relation to the evaluation of other noncost factors,
the evaluation of past performance will consider past performance
as less important than the technical proposal, but equal to cost.

b. The Contractor shall distribute, field, and submit the
Past Performance Questionnaires (Attachment J-13), as stated in
clause L.3, and the government will evaluate the completed
guestionnaires.

c. The government will evaluate the past performance of
those offerors who have a reasonable chance of receiving award.
This evaluation is separate and distinct from the Contracting
Officer's responsibility determination. The assessment of the
offeror's past performance will be used to evaluate the relative
capability of the offeror and other competitors to successfully
meet the requirements of the RFP. Past performance of
significant and/or critical subcontractors will be considered to
the extent warranted by the subcontractor's involvement in the
proposed effort. Past performance of "key personnel”, if any,
shall not be considered.

d. The prime offerors past performance is more important

than the past performance evaluations of the significant/critical
subcontractors.
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e. The governnent reserves the right to obtain information
for use in the evaluation of past performance fromany and al
sources including sources outside of the governnent. O ferors
| acki ng rel evant past performance history will receive a neutral
rating for past performance. However, the proposal of an offeror
Wi th no rel evant past performance history, while rated neutral in
past performance, may not represent the nost advant ageous
proposal to the governnent and thus, may be an unsuccessf ul
proposal when conpared to the proposals of other offerors. The
of feror nust provide the information requested above for past
performance evaluation or affirmatively state that it possesses
no relevant, directly related or simlar past performance
experience. The governnent shall not evaluate or consider for
award the entire proposal froman offeror which fails to provide
the conpl eted past performance questionnaires as required in
clause L.3 or which fails to assert that it has no rel evant,
directly related or simlar past performance experience.

f. As aresult of the questionnaire, and in conjunction
wi th any other information obtained, the governnent will evaluate
t he offeror's Technical Performance History, Contract Execution
History, Cost Management, and Termination History. The elements
used to evaluate the above are included in the past performance
guestionnaire including the following:

(Prime Only) Item 1 — Prime’s present or past relevant
performance as a prime contractor or subcontractor in
the same or similar type services.

(Team) Item 2 — History of reasonable and cooperative
behavior, to include Contractor’s business like concern
for the interests of the customer.

(Prime Only) Item 3 — Offeror’s history in overall
management control of their subcontractor(s) and the
teaming relationship to provide quality service.

(Team) Item 4 — Quality technical support provided to
customers and ability to face challenges resulting from
such effort.

(Team) Item 5 — The ability to provide solutions to
resolve any problems encountered.

(Prime Only) Item 6 — Record of containing and
forecasting costs.

g. Contracting Officers will use the following adjectival
definitions as guidelines in evaluating past performance:
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(1) NEUTRAL: No relevant past performance avail abl e
for evaluation. Oferor has asserted that it has no rel evant,
directly related or simlar past performance experience.
Proposal receives no nerit or denerit for this factor

(2) OQUTSTANDING No risk anticipated wth transition
delivery of a quality product, on tinme, or of any degradation of
performance or |ack of custoner satisfaction (or cost growh if
appl i cabl e) based upon offeror’s past perfornmance.

(3) BETTER Very little risk anticipated wth
transition, delivery of a quality product, on tinme, or of
degradati on of performance or |ack of custoner satisfaction (or
cost growth if applicable) based upon the offeror’s past
per f or mance.

(4) SATI SFACTORY: Some potential risk anticipated with
transition, delivery of a quality product, on tine, and of
degradation or |ack of custonmer satisfaction (or cost growth if
appl i cabl e) based upon the offeror’s past performance.

(5) MARG NAL: Significant potential risk anticipated
with transition, delivery of a quality product, on tine, and of
degradati on of perfornmance based upon the offeror’s past
performance. (A rating of marginal does not by itself nake the
proposal ineligible for award.)

M 6. CONTRACT AWARD - BEST VALUE (DFAS MLO) (JAN 1994)

a. The governnent intends to evaluate proposals and award a
contract w thout discussions with offerors. However, the
governnent reserves the right to conduct discussions if later
determ ned by the Contracting O ficer to be necessary.

Therefore, each initial offer should contain the offeror’s best
terms froma cost or price and technical standpoint.

b. Proposals received in response to this solicitation wl|
be eval uated by the DFAS pursuant to the FAR and the DFARS. One
contractor wll be selected for award on the basis of their
proposal being the nost advantageous to the governnment, price and
ot her factors consi dered.

c. Each technical proposal wll be evaluated qualitatively
and categorized as Qutstanding, Better, Acceptable, Marginal, or
Unacceptable in relation to the evaluation factors set forth in
this solicitation. A finding of Unacceptable in one technical
factor may result in the entire technical proposal being found to
be unacceptable. The Past Performance factor will be eval uated
qualitatively and categorized as Neutral, Qutstanding, Better
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Satisfactory, or Marginal as set forth in Section Mentitled
"Eval uation of Past Performance."

d. Evaluation of Past Performance is of |ess inportance
than the Techni cal Eval uati on Factors, taken as a whol e;
accordingly the Cost Evaluation Factor is of |ess inportance than
the Techni cal Evaluation Factors, taken as a whole. Both
Eval uati on of Past Performance and the Cost Eval uation Factor are
of equal inportance, and thus, should not be ignored. The degree
of past performances and/or costs inportance will increase with
the degree of equality of the proposals in relation to the other
Techni cal Eval uation Factors on which selection is based.
Furthernore, costs will be evaluated on the basis of cost
reali sm

M 7. COST REALI SM (DFAS ML9) (JAN 1994)

a. Cost realismw |l be perfornmed as part of the proposal
eval uati on process. The purpose of this evaluation shall be:

(1) to verify the offeror’s understanding of the
requirenents;

(2) to assess the degree to which the cost/price
proposal reflects the approaches and/or risk assessnents nade in
the technical proposal as well as the risk that the offeror wll
provide the supplies or services for the offered prices/costs;
and

(3) assess the degree to which the cost included in the
cost/price proposal accurately represents the work effort
i ncluded in the technical proposal.

b. Proposed costs may be adjusted, for purposes of
eval uati on, based upon the results of the cost realism
eval uation. Wen this cost realismis perforned, the resulting
cost realistic cost estimate shall be used in the eval uation of
cost.

M 8. RISK ASSESSMVENT (DFAS M20) (JAN 1994)

a. Risk assessnent nmay have a negative inpact on the
technical evaluation. It reflects the degree to which there is a
concern that the cost/price proposal is too | ow and not
consistent wth the technical proposal, and that the offeror
cannot provide quality services/personnel over the life of the
contract at the price proposed. Unrealistically |ow pricing
whi ch [ eads to such a concern may result in a reduced technica
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rating (such as determ ning that an otherw se acceptabl e "key
personnel” section is "marginal"” or "unacceptable").

b. The governnment will use the follow ng adjectival
definitions as guidelines in evaluating risk:

(1) Hgh - Likely to cause significant serious
di sruption of schedule, increase in cost, or degradation of
performance even with special contractor enphasis and cl ose
gover nnment noni toring.

(2) Mderate - Can potentially cause sone disruption of
schedul e, increase in cost, or degradation of performance.
However, special contractor enphasis and cl ose gover nnent
monitoring will probably be able to overcone the difficulties.

(3) Low- Has little potential to cause disruption of
schedul e, increase in cost, or degradation of performance.

Normal contractor effort and normal governnent nonitoring wll
probably be able to overcone difficulties.

END OF SECTI ON M
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